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785757

From: feedback@cartalk.com

To: Alberto <NHTSA> Jimenez
Date: 104254101 1:11PM

Subject: Car Talk VOQ submission

* This data was submitted via a fillHin form at the Cartalk web slta

* {hitp:fiwwnw.cartalk.cars.comiToolafnhtesa. pl) 1f wou have any problems
* or suggestions regarding the fermat of this submission, send email

* to webmasten@ cartalk.com

SUBMISSION DATE: Thursday, October 25th 2001 at 1:11:14 PM

DWNER INFORMATION

MNAM

o

TELEFH

NHTSA authorized to send a copy of this report 1o the manufacturer: Yes

VEHICLE INFORMATION

VIN: Zpdgp243Byra26270
MAKE: Plymouth
MODEL: Vaoyager

YEAR: 2000

CDOMETER: 40000
PURCHASE DATE: 10/01/00
NEW OR LISED: New

DEALER HAME: Mancar's
ADDRESS: Odand Par, IL

ENGINE SIZE: 2.4
CYLINDERE: &

FLEL INJECTION: Yas
TURBD: Na
FUEL TYPE: Gas
AMNTILOCK. RBRAKES: Mo
SRUISE CONTROL: Yes
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DRIVETRAIN: Front
DRIVER AIRBAG: Yes
PASSENGER AIRBAG: Yas
3-PCOINT BELT: No
MOTOR BELT: No
2-FOINT BELT: Mo
BODY STYLE: Van

FAILED COMPONENT{SHPART{S} INFORMATION

COMPONENT: Brakes

PART NAME(S): Brakes

LOCATION: Right Front

MUMBER QOF FAILURES: 5+
DATE(S) OF FAILURES: many
MILEAGE AT FAILURE(S): 11500
SPEED AT FAILURE(S).
MANUFATURER CONTACTED: Yes
NHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: No
FIRE: No

NUMBER OF PERSONS INJURED: 0
NUMBER OF FATALITIES: 0
ESTIMATED PROPERTY DAMAGE: $0

CRIVER AIRBAG DEPLOYED:
PASSENGER AIRBAG DEPLOYED: No

REPORTED TO PCLICE: No

INFORMATION ON TIRE FAILURE(S) (IF APPLICABLE)

0OT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE 5IZE:
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ADDITIONAL COMMENTS

Front right brakes disentigrated at 11,500 miles. Now avary 2,000-3000
milas front righl brakes dissolves. Front Right rotor and brakes need
replacement. Takes days to get parisiservice at dealer. Happens too
frequently. Do not fael safe driving car.
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

RIGHT FRONT BRAKES DISENTEGRATED AT 11500 MILES, NOW EVERY 2000-3000 MILES, THE EIGHT
FRONT ERAKES DISSOLVE, CONSUNMER STATES THAT THE FRONT RIGHT ROTORS AND BRAKES NEED TO

BE REFLACED, CONSUMER DOES NOT FEEL SAFE DREIVING VEHICLE., “SLC

| VOHIE LR IR = B= 1=
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Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




