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From: feedhack@cartalk.¢com 78 57 1 7

To: Alberto <NHTSA> Jimenaz
Data: 1465041 2. 50AM
Subject; Car Talk VOL submissicn

* This data was submitted via a filHn form at the Carlalk web sile

* (hitp:fwww cartalk_cars.com/Tooltsinhisa pl) If you have any problems
*ar suggastions regarding the format of this submission, send email

" 1o wabmastenf cartalk.com

SUBMISSION DATE: Saturday, October G6th 2001 at 3:50.08 AM

OWNER iINFORMATION

ADDR

TELEP

MHTSA suthorized to sand a copy of this report to the manufacturer: Mo

VEHICLE INFORMATION

WIN:

MAKE: ford
MODEL: explorer
YEAR: 1992

OBOMETER: 68000
PURCHASE DATE: 10/ 4/%9
NEW OR USED: Used

CEALER NAME: autc 110
ADDRESE: san jose, ca 99117

EMGIME SI1ZE:
CYLINDERS: €

FUEL IMJECTION: Yes
TURELD: Mo
FUEL TYFE:
ANTILOCK BRAKES: Yas
CRUISE CONTROL: Yes
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DRIVETRAIN: 4 Wheel
PRIVER AIRBAG: No
PASSENGER AIRBAG: No
3-POINT BELT: No
MOTOR BELT: Mo
2-POINT BELT: No
BOLY STYLE: Other

FAILED COMPONENT{S)PART{S) INFORMATION

COMPONENT: tires

PART NAME(S}. firestone

LOCATION:

NUMBER OF FAILURES: all 4 tires are recalls
DATE(S) OF FAILURES: sept, 1999

MILEAGE AT FAILURE(S): 70100

SPEED AT FAILURE{S). U

MANUFATURER CONTACTELD: Yes

NHTSA CONTACTED: No

APPLICABLE ACGIDENT INFORMATION

ACCIDENT: No
FIRE: Mo

NUMBER OF PERSONS INJURED:
NUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAG DEPLOYED:
PASSENGER AIRBAG DEPLOYED:

REPORTED TO POLIGE: Mo

INFORMATION ON TIRE FAILURE(S) {IF APPLICABLE)

DOT NUMBER: DOT

TIRE MANUFACTURER: firestone
TIRE MAME: atf

TIRE BIZE: 15
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ADDITIONAL COMMENTS

i just want ta finally compiain about my anger against firestons. sometima
last year | had saen the news. there was a recall on tires firestons atf.

iy sxplorer had the recall tires, | even made a appaintmentn with
firastone. this is my complaint it was sept 1959 call firestone ¢o in

santa clara, ¢a strect address el caming real to make an appointmeant and
&l that time | talk to the managet. he had given me an appointment to
change my defective tires on nov, 1939, i ask so what do | do meanwhile.
that so ealled manager told me if | wanted | could go get 4 used or new
tirzs for temparary uge until the date for yvour appointment, but make sure
you keep your receipt he {old me. i said sure thals fine. 50 i went and

iock around towr | and | found 4 used lires al a reesonable price of $180.

i kept the receipt like the so called manager told me. now the nov date
came i went to that firestone o and the person that help me was g nice
persan and i told him my situation atc. he looked &l the schadule and it
was confirmed he ask me where are my tires and i had told him that when |
had made the app. that the manager that dayhad told me if i feel mare
cumfortable to go buy me some temp lirea but keep the receipt so you can
get that money refunded to you when you get your replacements. he lold me
fo wait he will be right back. he cama back with i guesas has so nide
supervisor and he rudely told me that he or anybody in this comp. would
hava tokd ma that. | look &l him and thought in my mind for a second.
maanwhile the so called suparvisor walked away and told the person that
was helping me thati am & eomplete liar that i am making it up, so i
instead of doing semething wrong | locked at my fiance and told her lets
getaut of hare. 50 | lost my confidence in that tire comp. | gat home and
caled around to make a eomplainl. chp, ford co. hotline. until know
nabody halp me out now htanks for your time in reading this, hopefully you
understand what i just explain 1 you. i heard from a friend about you

even do it been a long time sinca this happen i just kneed it to get it of

my back 30 thank you if you have any quest. email me at
www.oimars69@hotall. com dont capitalize any of the email letters thanks
again and hopefully hear from you soan thanks....

———————
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FOR AGENCY USE OHLY 10358 I

Fa Auto Safety Hotline
il . . . -

US Desatment Vehicle Owner's Questionnaire | D¢ Recered Dd_or

ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
National Highway DG METRO AREA (202) 366-0123 06-0cT2001 | ————

Traffic Safety INTERNET: http.fforww.nhtsa.dot gov

Administration
Refarances No.

785717

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
FORD TRUCK EXPLORER 1992
Pureass MNat Engite Size | T'T" b
Craale-s MHarma ] Diesel
(Il GCYL j Gz
a
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual B ves |[]-rFontBet Motorbelt Yas ] Frort [ ETruck [ &Poor
_ [ Driverside: Airbag []?-Pairt Fisl Rear [C] Miniah = Motoreyele | [ Statioriragen
[] automatc | [ Mo HLE [ +heel| = other U Bick Up Trach
[ Passengerside Airbag [ | e
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
(2740000 |TIRES: TREAD [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) 01-SEF-1594 Failed II‘::II IT_SA
— F- . -
1 Wi 20 & Failure(s 0100 arlisy reviously
vehiche Speed at Falllrels) [¥e= [He|[OQ Yes [ONe
APPLICATION INCIDENT INFORMATION

JPReRst desenbe 0 Ietall the NG e S ), FaINre(s), Crashiss), 21 INMrEs] on the Rack of th & tonm;
Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz

Cash Firz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THE CONSUMERS FIRESTONE TIRES WERE RECALLED, THE CONSUMER CONTACTED TIRE DEALER TOD
MAKE AN APPDINTMENT FOR REPLACEMENT BUT WAS GIVEN A DATE 2 MONTHS AWAY, THE CONSUMER
INQUIRED YWHAT TO DO IN THE MEANTIVME AND WAS TOLD HE COULD PURCHASE NEYY QR USED TIRES
AND BE REIMBURSED, ON THE REPLACEMENT DATE THE CONSUMER PRESENT THE RECIEPT FOR THE
REPLACEMENT TIRES BUT WAS DENIED REIMBURSEMENT .(FIRESTONE TIRES) NLM

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring

iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.
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FOR AGENCY USE OHLY 10358 I

Fa Auto Safety Hotline
il . . . -

US Desatment Vehicle Owner's Questionnaire | D¢ Recered Dd_or

ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
National Highway DG METRO AREA (202) 366-0123 06-0cT2001 | ————

Traffic Safety INTERNET: http.fforww.nhtsa.dot gov

Administration
Refarances No.

785717

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= |

Signature of Owner
YWEHICLE INFORMWATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
FIRESTONE FIRESTONE 1900
Pureass MNat Engite Size | T'T" b
Draale-'s ama (ool B OYL Diesel
o — O Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual B ves |[]-rFontBet Motorbelt K] fes ] Frort [ ETruck [ &Poor
_ [ Driverside: Airbag []?-Pairt Fisl Rear [C] Miniah = Motoreyele | [ Statioriragen
[] automatc | [ Mo HLE [ +heel| = other U Bick Up Trach
[ Passengerside Airbag [ | e
FAILED COMPONENT(S)YPARTIS) INFORMATION
Companent Fart Marms(s Locatizn Frikzd Part's
(2740000 |TIRES: TREAD [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) 01-SEF-1594 Failed II‘::II IT_SA
— F- . -
1 Wi 20 & Failure(s 0100 arlisy reviously
vehiche Speed at Falllrels) [¥e= [He|[OQ Yes [ONe
APPLICATION INCIDENT INFORMATION

JPReRst desenbe 0 Ietall the NG e S ), FaINre(s), Crashiss), 21 INMrEs] on the Rack of th & tonm;
Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz

Cash Firz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THE CONSUMERS FIRESTONE TIRES WERE RECALLED, THE CONSUMER CONTACTED TIRE DEALER TOD
MAKE AN APPDINTMENT FOR REPLACEMENT BUT WAS GIVEN A DATE 2 MONTHS AWAY, THE CONSUMER
INQUIRED YWHAT TO DO IN THE MEANTIVME AND WAS TOLD HE COULD PURCHASE NEYY QR USED TIRES
AND BE REIMBURSED, ON THE REPLACEMENT DATE THE CONSUMER PRESENT THE RECIEPT FOR THE
REPLACEMENT TIRES BUT WAS DENIED REIMBURSEMENT .(FIRESTONE TIRES) NLM

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring

iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




