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SUBMISSION DATE: Friday, Cctober Sth 2001 at 5:56:18 PM

VECHICLE OWNER'S QUESTICNNAIRE

OWHNER INFORMATICON

Prr——— ————— ——

TELE

MHTSA authorized to send a copy of this report to the manufacturer: Yes

VEHICLE INFORMATION

—————— e

VIN: 1GG6EL12Y8WWLIG 13503
MAKE: Cadillac
MCDEL. Eldarado

YEAR: 8

ODOMETER: 45000
PURCHASE DATE: ¢F/18/00
NEW OR USED:

DEALER NAME: Superiar Chevrolet
ADDRESS: Merriam, KS 86202-29583

ENGINE SIZE:
CYLIMNDERS: 8

FUEL INJECTION: Yes
TURBO: No
FUEL TYFE:
ANTILOCK BRAKES: Yas
CRUISE CONTROL: Yes
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ERIVETRAIN: Front
DRIVER AIRBAG: Yes
PASSEMGER AIRBAG: Yes
J-POINT BELT: No
MOTOR BELT: Mg
2-POINT BELT: No
BODY STYLE: 2-Door

FAILED COMPONENTIS)/PART(S} INFORMATION

COMPONENT: Suspension

PART NAME[S): Shocks and Struts
LOCATION: Right Rear

NUMBER GF FAILURES: All
DATE(S) OF FAILURES: 7
MILEAGE AT FAILURE(S): 18,000
SPEED AT FAILURE(S): all
MANUFATURER CONTACTED: Yes

NHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT:
FIRE:

NUMBER OFf PERSQNS INJURED:
NUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAG DEPLOYED:
FASSEMGER AIRBAG DEPLOYED:

REPORTED TO POLICE:

INFORMATION ON TiRE FAILURE(S) {IF APPLICABLE)

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE:
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ADDITIONAL COMMENTS

The car is exiremley ioose and dives up and down as opposed to other
models to the sams year and make. | have asked the dealer if they
{components) are supposed to perform in this manner, They (dealer) admit
there is np official test plan te ensure the compenents are gperating as
expectad. Cadillac's cuslomer service is also un able to pravide any
documcntation. The car can be quite unstable at speeds between 50-70 mph
on inlerstate and Treeways if encountering normals dips along the road.

The vehicke will piteh and skip over as opposed to the same models and
makes.
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Refarances No.

TBST1S

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1G6EL12YEWUG1 3509 CADILLAC ELDORADO 1998
Purria=e MDat Engite Size E TDI;:.I‘::;I
18-JUL-2000 Deale”s Mame (CIDVCTA BCYL H cas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt 2-Coor
[ Manual m TES D >Falnt Belt DHD‘tCII‘bE“ e Erl:ll'lt Ve D Truck m L Poor
_ [] Criserside Airbag []2-Pairt el aar Wlinivan = Motoreycle | [T Statioriagen
D ALtomatic D Mo . D I:I M Dq-Wheel DD‘ther I:I ] Pick Up TrusH
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Component Part Mame(s Locatizn Frilerd Part's
- 20000 SUSPENEION:INDEPENDENT FRONT SHOCK ABSORBER |:| Left D Right I:I Oridinz
: yinal
0212000 SUSPENSION: MACPHERSCN STRUT D Front D Rear Ol Replzcement
Mo of Failurs Ciate; ) of Fallureys; Failed ';” TSA
F- . -
1 Wi 20 & Failure(s 15000 arlisy reviously
vehiche Speed at Falllrels) 50 [¥e= [He|[OQ Yes [ONe
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER STATES THAT THE YEHICLE IS EXTREMELY LOOSE AND THAT IT DIVES UP AND DOWN, THE
VYEHICLE CAN BE QUITE UNSTABLE AT SPEEDS BETWEEN 50 AND 70 MPH, CONSUMER STATES THE
PROBLEM |5 WITH THE SHOGKS AND STRUTS, THIS 15 A SUSPENSION PROBLEM.

[ ORI TR - b=
he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.
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