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From: feadbacki@dcartalk.com
To: Albarto <MHTSA> Jimenez
Date; 10301 8:32PM

Subject: Car Talk YOQ submission

* This data was subimitted via a filldn farm at the Cartalk web site

* (hitp:/fwawew cantalk cars comfToolsfnhtsa pl) If you have any problems
* or suggestons regarding the format of ihis submission, sand emall

* to webmasteri@cartalk.com

SUBMISSICON DATE: Wednasday, Qctober 3rd 2001 at B:31:24 P

VECHICLE OWNER'S QUEST!ONNAIRE

ADCY

TELE

NHTSA avthorized to send a copy of this report to the manufacturer: No

VEHICLE INFORMATION

VIN; JTGGF10UAX003R068
MAKE: LEXUS

MODEL: RX300

YEAR: 1999

CDOMETER: 24000
FPURCHASE DATE: mmiddfyy
MEW OR USED: New

DEALER MAME: COUNTY LINE LEXUS
ADDRESS: HOLLYWOOD, FL

ENGINE 3IZE: 3.0
CYLINDERS: B

FUEL INJECTION: No
TURBLD: No
FUEL TYPE: Gas
ANTILOCHK BRAKES: Yes
CRUISE CONTROL: No
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DRIVETRAIN:
DRIVER AIRBAG: Mo
PASSENGER AIRBAG: MNo
FPOQINT BELT: Mo
MOTOR BELT: No
2-POINT BELT: Mo
BODY STYLE: Cther

FAILED COMPONENT(S)VPART(S) INFORMATION

COMPONENT: ENGINE

PART NAME(S} ENGINE
LOCATION:

NUMBER OF FAILURES:

DATE(S) OF FAILURES: 10/01/2001
MILEAGE AT FAILURE(S): 24,000
SPEED AT FAILURE(S):
MANUFATURER GONTACTED: Yes

NHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT:
FIRE.

NUMBER OF PERSONS INJUREL:
NUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAG DEPLOYED:
PASSENGER AIRBAG DEPLOYED:

REPORTED TO POLICE:

INFORMATION ON TIRE FAILURE(S} (IF APFLICABLE]

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE:
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ENGINE DESIGN FAULT IN THAT COOLING CHANNELS TO CYLINDER HEAD OF THE 6CYL

3.0 RX300 WERE MADE TOO SMALL RESULTING IN EXCESSIVE ENGINE OPERATING TEMP
ERATURES CAUSING FRYING OF THE ENGIME QIL TURNING IT TO SLUDGE. THE

SLUDGE CLOGS THE ENGINE PORTS, POSZIELY WARFING THE ALUMINUM CYLINDER HEADS
. AMD CAUSES POWER LOSS, KNOCKING, AND EVENTUAL TOTAL ENGINE FAILURE. LEXUS
WILL NOT ADMIT TCr THE DESIGN FAILURE FOR FEAR OF A DEVASTATING RECALL AND
CLAIMS THAT IMFROPER OIL CHANGE MAINTRINENCE TS BE THE CAUSE OF THE

FROBLEM. THEY, THEREFORE, DENY WARRANTY COVERAGE CLAIMING OWNER NEGLIGANCE.

THEY WILL NOT ACCEFT OIL CHANGE VERIFICATION (JTHER THAN THAT PERFORMED AT
THEIR DEALERSHIPS AND IF ONE QIL CHANGE |5 TARDY THEY VOID THE WARRANTY.

THIE FROBLEM 15 EXTREMELY COMMON IN THIS ENGINE AND HAS BEEN A PROBLEM WITH
THE TOYOTA SIENA WHICH HAS THE SAME ENGINE. THEY WANT TG CHARGE $7-8000 TD
REBLILD THE ENGINES OR $12-13 004 + LABOR TO REFLACE THE ENGINE, ALL AT THE
CUSTOMER'E EXPENSE. THESE EMGINES SEEM TO FAIL ANYWHERE BETWEEN 16,000 AND
25,000 MILES, THIS |S AN UNCONSCIONABLE WAY TO TREAT THE BUYERS OF THIS
AUTOMOBILE. THEIR ANSWER TO YOU IS: FROVE IT OR OTHERWISE PAY UP. THEY EVEN
HAVE A"SLUDGE KIT" THAT WAS FOR SALE SITTING ON THE SERVICE MGR.'S DESK!

WE DESPERATELY NEED YOUR HELP INVESTIGATING THIS DEVASTATING PROELEM.
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