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Fram: feedback@eartalk. com

To: Alberto <NHTSA> Jimenez
Date: 10/1f01 8:089PM

Subject: Car Talk ¥OOQ submission

* This data was submitted via a fill-in form at the Cartaik web site

* [ http: it cartalk cars.comfToolsfnhisa pl) I you have any problems
* or suggestions regarding the farmat of this submission, send email

* to webmaster@caralk.com

SUBMISSION DATE: Monday, October 1st 2001 at 8:09:26 PM

YECHICLE OWNER'S QUESTIONNAIRE

ADDRE
Mi

TELEFH

NHTSA authorized to send a copy of this report to the manufacturer; Yes

VEHICLE INFORMATION

VIN: 1GNCS13W0TZ23 10162
MAKE: Chewvy
MODEL: 5-10
YEAR: 1906

CODOMETER: 63880
PURCHASE DATE: 08/12/01
NEW OR USED:

DEALER NAME: Harnison Lanier Motor Comgany
ADDRESE: Montgomery, Al 36054

ENGINE SIZE: MtA,
CYLINDERS: 6

FUEL INJECTION: Yes
TURBC: No
FUEL TYFE:
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yes
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DRIVETRAIN: 4 Whesl
DRIVER AIRBAG: Yes
PASSENGER AIRBAG: Yes
3-POINT BELT: Yas
MOTOR BELT: Yes
2-POINT BELT: Yes
BODY STYLE: Cther

FARLED COMPONENT{S)YPART(S} INFORMATION

COMPONENT: Dashboard service lighl.
PART NAME(S): Servize Engine light.
LOCATION: Left Front

NUMBER OF FAILURES: Two failures as of this
data 10-1-01

DATE(S) DF FAILLIREE: Septembar 25,2001
MILEAGE AT FAILURE(S): 69,200 not exact
SPEED AT FAILURE(S): 25 mph
MANUFATURER CONTACTELD: Yes

NHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ALCIDENT: No
FIRE: No

NUMBER OF PERSONS INJURED:
MUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: 50

DRIYER AIRBAG DEPLOYED: No
PASSENGER AIRBAG DEPLOYED: No

REPORTED TQ POLICE: No

INFORMATION ON TIRE FAILURE(S) (IF APPLICABLE)

BOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE:
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ADDITIONAL COMMENTS

I TOOK MY 1996 CHEVY BLAZER IN ON THE FOLLOWING DAY WHEN THE SERVICE
ENGINE LIGHT CAME ON TO A SUPERLUBE OIL COMPANY IN FRATTVILLE ALABAMA AND
THERE | CESCOVERED THAT MY TRANSMISZION WAS DIRTY WITH SOME DEBRI 80 | GOT
A FULL TRANMISSION AND FULL SERVICE OIL CHANGE WITH AIR FILTER AND FOR
SOME TIME THE LIGHT WENT OFF UR UNTIL 10-1-01 ABOUT 5:30 FM WHEN MY WIFE
WAS GOING TO THE STORE BEFORE SHE LEFT THE DRIVE WAY SHE HONKED THE HORN
TO TELL ME THE LIGHT iS5 BACK ON. AT THE SUPERLUBE STORE THEY TOLD ME THIMG
APPEAR TO BE FINE THEY HOOKED THE SUV GMN THE COMPUTER WHICH GAVE THEM CODE
#1103 WHICH WaS NOT IN THEIR MANLUAL AND | CALLED CAPITAL CHEVERLOTE IN
MONTGOMERY ALAGAMA O3/26{01 AND THEY STATED THEY DON'T HAVE NO SUGH COLE
EITHER CAN | GET SOME INSHGHT ON WHAT THE PROBLEM |5 BEFORE | THROW AWAY
MONEY | PURCHASED THIS LW SEPTEMBER 12 2001 AT MILEAGE 67,420 | REALLY
NEED TO HEAR FROM SOMEQMNE ASAP...............
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FAILED COMPONENT(S)YPARTIS) INFORMATION
Component Fart Marme(s Locatizn Frilerd Part's
05400000 |ENGINE [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
Mo of Failurs Diaters) of 35-SEP-2001 Failed MIITSA
2 Failurai s BIZ200 Farlx) Prsiausty
Mileage at Failurz(s) 25 D'\"es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION

JPReRst desenbe 0 Ietall the NG e S ), FaINre(s), Crashiss), 21 INMrEs] on the Rack of th & tonm;
Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
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NARRATIVE DESCRIPTION OF FAILURE{E], INCIDENT(S), INJURY(IES)
CONSUMER STATES WHILE DRIVING THE CHECK ENGINE LIGHT CAME ON, THE TRANSNISSION FLUID
Was CHANGED AND OIL WaS CHANGED, AND FOR AWHILE THE LIGHT WENT OFF, UNTIL GCTOBER 1, 2001
THE ENGINE LIGHT HAS CONE ON AGAIN THE VEHIGLE WAS PUT ON A MACHINE AN A CODE OF 1103

APPEARED THE DEALER WAS CALLED AND STATED THERE IS NO SUCH CODE, PPOSSIBLE ENGINE
PROBLEMS, BUT AS OF NOW NO ONE KNOWS WHAT THE PROELEM 15.*JE
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he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
YEINET 3 maadacidrer should talde appropriate acton to corect a safety defect. IT the FHTSA proceeds Wit admin stoatve eforcaemeant ar Ication

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




