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From: feadhack@cartalk com
To: Albero <NHTSA> Jimanez
Date: G/30/01 2:51PM

Subject; Car Talk YOQ submission

* This data was submitted vig & fill-in form at the Cartatk web site

* (http-ifaww. cartalk.cars.comiTools/nhisa.pl} If you have any problems
* or supgestions regarding the format of this submission, send amail

* to webmaster@ cartalk_com

SUBMISSION DATE: Sunday, September 30th 2001 at 9:51:17 PM

VECHICLE CWNER'S QUESTIONNAIRE

== ey T S —

OWNER INFOEMATION

NAM

ADDR

D

TELEF

MHTSA authorized to send a copy of this ragort to the manufacturer: Yesz

VEHICLE INFOQRMATION

VIN: 3YWRCZOMSY M111424
MAKE: Volkawagen

MODEL. Jetia

YEAR: 2000

QDOMETER: 28000
FURCHASE DATE: Q2/22/00
MEW DR USED:

CDEALER NAME: Manchester Volkswagen
ADDRESS: Manchesier, NH 03103

EMGINE SIZE: 2.0
CYLINDERS: 4

FUEL INJECTION: Yes
TURBD: No
FUEL TYPE: Gas
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yes
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ORIVETRAIN: Front
ORIVER AIRBAG: Yes
PASSENGER AIRBAG: Yas
3-POINT BELT: Yes
MOTOR BELT: No
2-POIMT BELT: Mo
BODY STYLE: 4-Door

FALED COMPONENT{SWPARTIS) INFORMATION

COMPONENT: Air Bag wiring systermn

PART NAME[(S): Airbag winng hamesses, ring,
and terminal

LOCATION:

NUUMBER OF FAILURES: 2

DATE(S) OF FAILURES: Nov, 2000, Aug 2001
MILEAGE AT FAILURE{S): 15,500, 26,000
SPEED AT FAILURELS): NA
MANUFATURER CONTACTED: Yes

NHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT:
FIRE:

NUMBER OF PER3ONS INJURED:
NUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAG GEPLOYELD:
PASSENGER AIRBAG DEPLOYED:

REPORTED TO POLICE:

INFORMATION DN TIRE FAILURE(S) [IF APPLICABLE)

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE 5I£E:
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ADDITIONAL COMMENTS

e —

The airbag warning light first came on at 15,000 miles (9 months aftes
purchasing car). The dealer replacad the alrbag circuitry undesr

warranty. They told us the airbag probably would not have functioned
before the repair was made. 9 months later, the airbag warning light came
ah again. Compounding the problem was the faet that the dealar could not
schedul:s a service appeintrnent for the problem untit the middle cf
Qctober, leaving us presumably without airbag prolection for nearly 3
months! In my opinion,  Volkswadgan can’t make airbag circuitry that

lasts for more than 8 months, there needs to be a safety recall.
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INTERNET: http./fwrww.nhtsa.dotgoy

Auto Safety Hotline

FOR AGENCY USE OHLY
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NATIONWIDE 1-800-424-5393
DG METRO AREA (202) 366-0123

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THE AIRBAG WARNING LIGHT CANE ON AT 15,500 MILES NINE MONTHS AFTER PURCHASING VEHICLE,
THE DEALER REPLACED THE AIRBAG CIRCUITRY UNDER WARRANTY, NINE MCONTHS LATER THE AIRBAG

LIGHT CAME ON AGAIN. *JB

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
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