Alberto Jimenez - Car Talk VOQ submissicn

785691

From: feadhack@cartalk.com
To: Alberto <NHTSA> Jimenaz
Date: 9300 4°54PM

Subjact: Car Talk VOO submission

* This data was submitted via & filin farm at the Cartalk web sile

* (hitp/fwww cartalk cars.com/Tanisinhiga.pl) If you have any problems
* or suggasticns ragarding the format of this submission, send email

* to webmaster@@cartalk.com

SUBMISSION DATE. Sunday, September 30th 2001 al 4:54:27 PM

VEGHICLE OWNER'S QUESTIONNAIRE

N

AD

TEL

NHTSA aulhorized to send a copy of this repart to the manufacturer: Yes

VEH!ICLE INFORMATION

VIM:

MAKE: chewy
MODEL: blazer
YEAR: 2001

ODOMETER: 16,000
PURCHASE DATE: 03/25/01
MNEW OR USED: Used

DEALER NAME: Spradley Motors
ADDRESS: Puehln, to

ENGINE SIZE: &
CYLINDERS:

FUEL INJECTION: Yes
TURBO: Mo
FUEL TYPE: 3as
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yes

_Fagal
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DRIVETRAIN: 4 Wheel
DRIVER AIRBAG: No
PASSENGER AIRBAG: Yes
3-POINT BELT: No
MOTOR BELT: Mo
2-POINT BELT: No
BODY STYLE: Cthar

FAILED COMPONENT{S)/PART(S) INFORMATIOMN

COMPONENT: When the car wwith an automatic
transmission is In gear on a hill,

it witl roll down the hill and
ingrease in spead. My car rolls
s fast that you cannot safely
make the transition from brake to
accelerator without rolling
severaly. | wWas told by &
dealsrship that with thesa
Ylgzers, you need 1o brake with
the left foot and accerate with

the right. kifg says it falls

within "specs” but the sersice mgr
gaid he {elt mine was excassive.
Bfter test driving ather blazers,

| feal ming is excessivea.

PART NAME(S):

LOCATION:

MUMBER OF FAILURES:

DATE(S) UF FAILURES: April 2, 2001, April 5, 2001
MILEAGE AT FAILURE(S). 17.000, 17.000

SPEED AT FAILURE(S). stopped

MANUFATURER CONTACTED: Yes

NHTSA CONTACTED: No

AFFLICABLE ACCIDENT INFORMATION

ACCIDENT:
FIRE:

NUMEBER OF PERSONS INJURED:
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NUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAG DEPLOYED:
PASSENGER AIRBAG DEPLOYED:

REPORTED TO FOLICE:

INFORMATION ON TIRE FAILURE(S) {IF APPLICABLE)

DOT NUMBER: DOT

TIRE MANUFACTURER:
TIRE NAME:
TIRE SIZE:
ADDITIONAL COMMENTS

I have nvolvead the mifg. customer sarvice dept. and they called me back and
continued to drag aut the replies &s if he was reading it from a form. Each
time he said be wauld call me back and now he doesn't call atall and he
naver did assist ma with my complaint. The dealership says thera is nothing
they can ¢o although they fzel the "rolling” is excessive to other blazers.
Tha mig. hides behind "if falls under spacs™. | feel itis very unsafe and

| nearly rolled over a teenager ona tima and rolled into traffic fut the
oncoming driver swerved to miss me.

| have also had my security hamess short out and left me stranded on a
meuntain, Surrently the 4 wheed drive service light has come on and is now
at the dealership and they are not fixing it.

| have had the PVC valve replaced and adjusted 4x but it still rattles, 1

am Basicaly misaraklia with thig car.

END OF FORM
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Refarances No.

TBH691

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATION
Cument Soometar Readin

“ahicla [dert. Me. (WMD) Wohiels Meks Wehicle Model Wehicle Year
s [ IRl ARy RS iy
CHEVROLET TRLU(|BLAZER 2001
Pureass MNat Engite Size E TDUI LIUI
25-MAR-2001 | Desle7sMamea (CIVCTAL. GCYL ] Gas
= - - 3
- Mo 2ylinders Fuel Injectio
D Mew U*Ed City Sitete Zip Code ¥ A :
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ tanual B res |[J3Fonteet Motorbelt [R] es O EF'I'I'IT [ DTruck 4-Maar
- _ Driverside Airbag [ 7-Pairt Rl aar Wlinivan = Motoreycle | [T Statioriagen
Auomatc | [] Mo O [ qhe [®] +vvheel] = other, | Pick Up Trush
[X] Passenperside Airbag L] B -
—_
FAILED COMPONENT(S)YPARTIS) INFORMATION
Component Fart Marms(s Locatizn Frikzd Part's
07217000 |POWER TRAIN:TRANSFER CASE 4 WHEEL DRIVE) Otet  OJRgnt|  [Jorigin
: . yinal
07300000 POWER TRAIN: TRANSMISSION A UTOMATIC D Frort D Rear O Replzcemert
Mo of Failurs Date,s) of Falluregs) 02-8FR-2001 Failed II‘::II IT_SA
- Par Ly =
1 Wi e2pe o Failursis 17000 arlis) reviausly
Vehicle Speed at Falues) DVES DMD I:l ves D He

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

WHEN THE CAR IN GEAR ON A HILL, IT WILL ROLL DOWN THE HILL AND INCREASE IN SPEED. THE CAE
ROLLS S0 FAST THAT YOU CANNOT SAFELY MAKE THE TRANSITION FROM BRAKE TO ACCELERATOR
WITHOUT ROLLING SEVEREELY, THE MANUFACTURER STATED THAT THIS FALLS WITHIN SPECS, THE 4

WHEEL DRIVE SERVICE LIGHT IS ILLUMINATED. *YH

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.
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