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" Alberto Jimenez - Car Talk VOQ submission

[
*

785686

From: feedback@cartalk.com

Te: Albarto <NHTSA> Jimenez
Date: 30/01 F:25PM

Subjact: Car Talk vOQ submission

* This data was submitied via & fill-in form at the Cartalk web sita

* {htip:ifwww. canzlk.cars.com/Tanls/hisa.pt) If you have any problems
* or suggestions ragarding the format of this submission, sand amail

* to webmastern@earali.com

SUBMISSION DATE: Sunday, September 30th 2401 at 7:24:51 PM

YECHICLE OWNER'S QUESTIONNAIRE

OWNER INFORMATION

NA,

ADD

TELEP

MNHTSA autharized to sand a copy of thig report to the manufacturar: No

VEHICLE INFORMATION

WIN: 3BTHF13Z315247768
MAKE: Dodge
MODEL: Ram

YEAR: 2001

QOOMETER: 27000
FURCHASE DATE: 10/7/00
NEW OR USED: New

DEALER NAME: Lawrence Dodge
ADDRESS: Hichmond, WA 23294

ENGIME SIZE: 5.9
CYLINDERS: &

FUEL INJECTION: Yez
TURBED: Mo
FUEL TYPE: Gas
ANTILOCK BRAKES: No
CRUISE CONTROL: Yes
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Fa;lge.::'__]i

DRWVETRAIN: 4 Wheel
DRIVER AIRBAG: Yes
FASEENGER AIRBAG: Yes
FPOINT BELT: No
MOTOR BELT: Mo
2=POINT BELT: NG
BODY STYLE:

FAILED COMPONENT{S)YPART{S] INFORMATION

COMPCONENT: constant rough idle and sporadic
engine miss, quivering,

hesitation, sluggishness

FART NAME(S). can't duplicate problem is whal
they say - have reprogramimed,

changed oxygen sensar, air filter

LOCATION:

HUMBER OF FAILURES: alter a few thousand
miles

OATE(S) OF FAILURES: 41701, 712101, B/6/04,8/10/01,9/14/04,9M8/01
MILEAGE AT FAILURE(S): 18985, 24048 24976, 26818, Z6818, 263994
SPEED AT FAILURE{%): all speads

MANUFATURER CONTACTED: No

NHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: Mo
FIRE: No

NUMBER OF PERSONS INJURED:
NUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAG DEPLOYELD:
PASSENGER AIRBAG DEFLOYED:

REFORTED T POLICE:

INFORMATION ON TIRE FAILURE(S) (IF AFFLICABLE)

DOT NUMBER: DOT
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TIRE MANUFACTURER:
TIRE NAME:
TIRE S\ZE:
ADDITIONAL COMMENTS

END OF FORM



Alberto Jimenez - Gar Talk VOQ submission

From: feedback@cartalk com

To: Alhero <MHTEA= Jimanez
Dake: 230/01 727 PM

Subject: Car Talk V() submission

* This data was submitted via a fill-in form at the Cartatk web site

* (hitp:ifwww. cartalk.cars.com/Toals/nhtsa.pl} H you have any problems
* or suggestions regarding the format of this submission, ssnd email

* to webmaster@ecartalk.com

SUBMISSION DATE: Sunday, Seplember 301h 2001 at 7:27:04 PM

VECHICLE OVWNER'S QUESTIONMNAIRE

J— — —— o — — - —

OWHNER INFORMATION

—————————

ADDR
L

TELEPH

MHTSA authorizad to sand a copy of this raport to the manufacturer: Mo

WVEHICLE INFORMATION

———————————

WIN: 3BTHF 3231247768
MAKE: Dadge
MODEL: Ram

YEAR: 201

ODOMETER: 27000
PURCHASE DATE: 10:07/00
NEW OR USED: New

DEALER NAME: Lawrence Dodge
ADDRESS: Richmond, VA 23294

EMGIME SIZE: 5.9
CYLUNDERS: &

FUEL INJECTION: Yes
TURBPO: No
FUEL TYPE: Gas
ANTILOCK BRAKES: No
CRUISE COMTROL: Yes
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CRIVETRAIN: 4 Wheal
DRIVER AIRBAG: Yes
PASSENGER AIRBAG: Yes
3-POINT BELT: No
MOTOR BELT: No
2-POINT BELT: No
BODY STYLE:

FAILED COMPONENTISKPART(S] INFORMATION

COMPOMNENT: front end loose

PART NAME(S): steering shaft, gear box
salector, coupler

LOCATION:

NUMBER OF FAILURES: 2

DATE(S) OF FAILURES: 417/01, 72101, 8/6/01,9/10/01 9/14/01
MILEAGE AT FAILURE(S): 18185, 24040, 24875, 26818, 26818
SFEED AT FAILURE(S): all spaseds

MANUFATURER CONTACTED: No

NHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: No
FIRE: Na

NUMBER OF PERSONS INJURED:
MUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAG DEPLOYED:
PASSENGER AIRBAG DEPLOYED:

REPORTELD TO FOLICE:

INFORMATION ON TIRE FAILURE(S}) (IF APPLICABLE)

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE!
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From; feedbackiBcartalk.com
To: Alberto <NHTSA> Jimenez
Data: O30/0-1 7-20PM

Subjact: Car Talk VOQ subnission

* Thiz datm was subemitied via 2 fillin form at the Cartalk web site

* {http:fvoww.cartalk cars.comToolsinhtsa pl) If you have any problems
* or suggestions regarding the format of this submission, send ermail

* to webmastenficarialk.com

SUBKMISSION DATE: Sunday, September 30th 2001 at 7:28:56 PM

VECHICLE OWNER'S QUESTICNNAIRE

——

OWHNER INFORMATION

- rr—— - ———

ADD

TELEP

NHTSA authorized to send a copy of this report to the manufacturer: Mo

VEHICLE INFORMATION

——— W A

VIN: 3BTHF 132315247763
MAKE: Dodge
MODEL: Ram

YEAR: 2001

CDOMETER: 27000
FURCHASE DATE:; 10/Q7/00
NEW OR USED: New

DEALER NAME: Lawrence Dedge
ADDRESS: Richmond, VA 23294

ENGINE SHZE: 5.5
CYLINDERS: B

FUEL INJECTION: Yes
TURBO: No
FUEL TYPE: Gas
ANTILOCK BRAKES: No
CRUISE CONTROL: Yesg
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[ Alberto Jimenez - Car Talk VOQ submission

DRIVETRAIN: 4 Wheel
DRIVER AIRBAG: Yes
PASSENGER AIRBAG: Yes
3 PCINT BELT: No
MOTOR BELT: Mo
2-PCINT BELT: No
BODY STYLE;

FAILED COMPONENT{Z/PART(S) INFORMATION

GDMF'DNENT: airbag light an and clicking in
steering wheel cocurrad tuming

a bend and continue thareafter

PART NAME(S): dick spring - recall afterwards
LOCATION:

NUMBER OF FAILURES: 1

DATE(S)} OF FAILURES: ¥/2/01

MILEAGE AT FAILURE(S): 24000

SPEED AT FAILURE(S): 15 mph
MANUFATURER CONTACTED: No

NHTSA CONTACTED: No

AF‘F'LICP.ELE ACCIDENT INFORMATION

ACCIDENT: No
FIRE: No

MLUIMBER OF PERSONS INJURED:
NUMBER CF FATALITIES:
ESTIMATED PRCPERTY DAMAGE: §

DRIVER AIRBAG DEPLOYED:
PASSENGER AIRBAG DEPLOYED:

REPORTED TO POLICE:

INFORMATION ON TIRE FAILURE(S) {IF AFPLICABLE)

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE.



Alberto Jimensz - Car Talk VOQ submission

From: feedback@eartalk com
To Alberto <NHTSA> Jimenez
Data: a£30/01 7.31PM

Subject: Car Talk VOQ submission

* This data was submitted via a fill-in form at the Cartalk web site

* (hlip:tfwww.carlalk cars.com/Toolsmhtsa pl) if you have any probiems
* or suggestions regarding the format of this submission, send smail

* to webmaster@cartalk.com

SUBMISSION DATE: Sunday, September 30th 2001 at 7:3(:41 PM

VECHICLE CWNER'S QUESTIONNAIRE

M

ADD

TELE

NHTSA authorized to send a eopy of this raport to tha manufacturer: No

VIN: 3B7HF13Z231G24776E
MAKE: Doadge

MODEL: Ram

YEAR: 2001

CDOMETER: 27000
FURCHASE DATE: 104)7/00
NEW DR USED: New

DEALER NAME: Lawrence Dodge
ADDRESS: Richmond, WA 232894

ENGINE SIZE: 5.9
CYLINDERS: §

FLUEL INJECTION: Yes
TURBO: Mo
FUEL TYPE: Gas
ANTILOCHK BRAKES: No
CRUISE CONTROL: Yes

F'agfaTJ
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DRIVETRAIN: 4 Whee!
DRIVER AIRBAG: Yes
PASSENGER AIRBAG: Yes
3-POINT BELT: Ng
MOTOR BELT: Mo
2-PQINT BELT: No
BODY STYLE:

FALED COMPONENT{(S/PART(S) INFORMATION

COMPONENT: transmisston is not shifting at
high rates of speed

PART NAME(S)Y: initially denied, then

aventua_ally_r rebuilt the

ransmission

LOCATION: Frent

NUMEER OF FAILURES: 3

DATE(S) OF FAILURES: 8/10/01, 9/14/01, 8/19/01
MILEAGE AT FAILURE(S). 26818, 26818, 2693%
SPEED AT FAILURE(S): 80 mph
MANUFATURER CONTACTED: No

NHTSA CONTACTED: Mo

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: Mo
FIRE: No

NUMBER OF PERSCNS INJURED:
NUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAG DEFLOYED:
PASSENGER AIRBAG DEFLOYED:

REPORTELD TO POLICE:

INFORMATION DN TIRE FAILURE(S) {IF AFFLICABLE)

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:
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Alberto Jimenez - Car Talk VOQ submissian

Fram: feedhack Boartalk. com

To: Alberto <NHTSA> Jimenez
Date: 9/30/01 7:32PM

Subject: Car Talk VOQ submisslon

* This data was submittad via a fill-in form at the Cartalk web site

" {httpsiMvw. cartelk.cars.cem/Toolsfnhisa.ply If you hava any probliems
* or suggestions regarding tha farmat of this submission, send email

* ko webmasten@esralk.com

SUBMISSION DATE: Sunday, Jeptember S0th 2001 at 7.31:47 PM

VECHICLE OWNER'™S QUESTIONMAIEE

OWNER INFORMATION

ADDRE
L

TELEFH

NHTSA authorized to send a copy of thig repart ta the manufacturer: No

VEHICLE INFQRMATION

VIN: 3BTHF13Z3 165247768
MAKE: Dodge
MODEL: Ram
YEAR: 2001

OLOMETER: 27000
PURCHASE DATE: 10/07/00
WEW OR USED: New

DEALER NAME: Lawrance Dodge
ADDRESS: Richmond, VA 23284

ENGINE SIZE: 5.9
CYLINDERS: 8

FUEL INJECTION: Yes
TUREO: No
FUEL TYFE: Gas
ANTILOCK BRAKES: No
CRUISE CONTROL: Yas

Page 1
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DRIVETRAIN: 4 Wheel
DRIVER AIRBAG: Yes
PASSEMGER AIRBAG: Yez
FPOINT BELT: No
MOTOR BELT: No
2 POINT BELT: Mo
BODY STyLE:

FAILED COMPONENT(SKYPART{S) INFORMATION

COMPOMNENT: dlicking in the front end

FART NAME(S): iritially denied, then

eventuathy rebuilt the

tranemizsion

LOTATION: Front

WNUMBER OF FAILURES: 3

DATE{S) OF FAILURES: 8/10/01, 8/14/01, 9/19f01
MILEAGE AT FAILURE(S): 26818, 26818, 26998
SFEED AT FAILURE(S): o mph

MANUFATURER CONTACTED: No

MHTSA CONTACTED: No

AFPLICABLE ACCIDENT INFORMATION

ACCIDENT: No
FIRE: No

NUMBER OF PERSCGNS INJUREL:
NUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: $

DRIVER AIRBAG DEPLOYED:
FASSEMGER AIRBAG DEPLOYED:

REPORTEL TO POLICE:

INFORMATION ON TIRE FAILURE{S) {iF APPLICABLE)

DOT NUMBER: BOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE:
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Alberto Jimenez - Car Talk VOQ submission

From: feedback@cartalk.com

Tao: Alberto <NHT2A= limanez
Date: af30/01 7:233PM

Subject: Car Talk VOO submission

* This data was submitted via a fill-in form at the Cartalk web site

" (httpiwww cartalk.cars comiTools/nhtsa.pl) If you have any problems
* or suggestions regarding the fonmat of this submisslon, send email

* to webmasten@cartalk.com

SUBMISSION DATE. Sunday, September 30t 2001 at 7.32:49 PM

VECHICLE CWNER'S QUESTIONNAIRE

OWNER INFORMATION

ADD

TELE

MHTSA authorized to send a copy of this report to the manufacturar: No

VEHRICLE INFORMATION

VIN: 3B7HF13Z31G247 768
MAKE: Dodge
MODEL: Ram

YEAR: 2001

CDOMETER: 27000
PURCHASE OATE: 10/07/00
NEW OR USED: Mew

DEALER. MAME: Lawrence Dodge
ADDRESS: Richmond, WA 23254

ENGINE SIZE: 5.8
CYLINDERS: 8

FUEL INJECTICN: Yes
TURBO: No
FUEL TYPE: Gas
ANTILOCK BRAKES: No
CRUISE CONTROL: Yes
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DRIVETRAIN: 4 Whee!
PRIVER AIRBAG: Yes
PASSENGER AIRBAG: Yes
3-PQINT BELT: No
MOTOR BELT: No
2-PCINT BELT: No
BODY STYLE:

FAILED COMPONENT{S{PART(S) INFORMATION

COMPONENT: unusual movement at Idlz
PART NAME(S): initially denied, then
evaniually rebuilt the

transmlasicn

LQCATION: Frant

HUMBER OF FAILURES: 1

DATE(2) OF FAILURES: 9/19/01
MILEAGE AT FAILURE(S): 26999
SPEED AT FAILURE(SY: 0 mph
MANUFATURER CONTAGTED: No

NHTZA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: No
FIRE: Mo

NUMBER OF PERSONS INJURED:
NUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAG DEPLOYED:
PASSENGER AIRBAG DEPLOYED:

REPORTED TO POLICE:

INFORMATION ON TIRE FAILURES] (IF AFPLICABLE)

DOT HUMBER: OOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE:
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From: feedbackfcartalk.com

To: Alberto <NHTSA> Jimenez
Date: S/30/01 F34PM

Sublect: Car Talk YOO submission

* This data was submitted via a fill-in form at the Caralk wehb site

* {http:ifwww. cartalk cars.comfToolsfnhtsa.pl) If you havea any problems
* o suggastions ragarding the formzt of this submission, send email

* to wabmaste n@cartalk.com

SUBMISSION DATE: Sunday, September 30th 2001 at 7:33:50 PM

VECHICLE CWNER'S QUESTIONNAIRE

OWNER INFORMATION

N

AD

TELE

NHTSA authorized to send a copy of thiz report to the manufacturer: No

VEHICLE INFORMATION

ViN: 3B7THF132315247 768
MAKE: Dodge
MOGEL: Ram
YEAR: 2001

CDOMETER: 27000
FURCHASE DATE: 10/07/00
NEW OR USED: New

CEALER NAME: Lawrance Dodge
ADDRESS: Richmond, VA 232494

EMNGINE SIZE: 5.8
CYLIMDERS: B

FUEL INJECTICN: Yes
TURBQ: Mg
FUEL TYPE: Gas
ANTILOCK BRAKES: No
CRUISE CONTROL: Yes
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[ Alberto Jimenez - Gar Talk VOQ submissicn

DRNVETRAIN: 4 Whasl
DRIWVER AIRBAG: Yes
PASSENGER AIRBAG: Yeos
J-POINT BELT: No
MCGTOR BELT: Mo
2-POINT BELT: No
BODY STYLE:

FAILED COMPONENT(SPART{S} INFORMATION

COMPONENT: black piastic bag coming gut of
passenger side kick panel

PART NAME(S): kickpanel
LOCATION: Front

MUMBER OF FAILURES: 1
DATE(S) OF FAILLRES: 9/10/01
MILEAGE AT FAILURE({S); 26818
SPEED AT FAILURE(S): 0 mph
MANUFATURER CONTACTELD: No

NHTSA CONTACTED: No

APPLICABLE ACCIDENT INFCREMATION

ACCIDENT: No
FIRE: Ho

NUMBER OF PERSONS INJURED:
NUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

DRVER AIRBAG DEPLOYED:
PASSENGER AIRBAG DEPLOYED:

REPORTED TQ POLICE:

INFORMATION ON TIRE FAILURE{S) (IF AFPLICABLE)

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE:
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E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  z%4 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 30-SEP2001 [P0 —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
785686

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
1 Wl By BT e By
3BTHF13Z31G247768 DODGE TRUck  |RAM 2001
Purria=e MDat Engite Size E TDI;:.I‘::;I
Draales - o
07-0CT-2000 masTE ama (CIDRCTL BCYL 0 Gas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual O ves |[J3PontBer [Qiotorbel | pgves | OFrert | Fvas DTruck [] +-acr
_ [ Driverside: Airbag []?-Pairt Fisl [ | Rear Klini~an [] Metoreycle Statioriagen
I:l ALtomatc lE] Mo D M £ md—iﬂu‘heel Cther Pick Up TrueH
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Companert Fart HName(s Locatizn Failerd Part’s
OEANNO00 ENGIME |:| Laft D Right I:I Original
[ Frort [] Rear [] Replecement
No of Failure Dateis) of 17-8FR-2001 Failed MIITSA
g Failurei s 18155 Far =y Previausty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Funmoe of Falalilie Estimated Property Camag | Reported to Pollz

D e Mo

Cmash Firz Murber ol Persores Injured

[]Tes [ ]Me [] ¥es [&] Mo
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

THE YEHICLE HAS CONSTANT ROUGH IDLE AND SPORADIC ENGINE MISS, QUIVERING, HESITATION AND
SLUGGISHNESS, DEALER HAS CHANGER DXYGEN SENSOR, AIR FILTER BUT PROCBLEM PERSIST. *YH

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




