[ Margaret Cauthome - Re: Fwd: 1999 Jesp Cherokee-Delegated | _Page 1]

Date: 2802 1hOTAM
Subject: Re: Fwd: 1399 Jeep Cherokee-Delegated

I will call her this afternoon. Do yau want the specifics concerning har park to reveraes failures?
Thankx, Patar

o Maﬁaret Cauthormne 0207102 03-:07PM =55

Let me know if you respond to this consumer, since this is your investigation.
EA-01-017.

Thanks



From: Margaret Cauthome

Suhjaect: Re: 1999 Jeep Cheroxee-Delegatad

Thank you for your comespondence concerning your Jeep Cherokea. We regret any inconvenience our
delay in responding to your carrespendence may have caused you,

Your inquiry was farwarded to the investigating office,

x> Gwaprapos <NHTSA> 1203/01 04:01PM »»>»

MCauthormmef@nhisa. dot.gov:  Please de not reply to

gwaproposi@nhisa dot.gov. Please respond To the author of the attached
letter (address embedded below), Or forward it To someone who can. Your

efforls are appreciated.

-—Qriginal Message——-
Fram: WEBMASTER2{nhtsa dot.gov [maito WEBMASTERZ @nhisa.dot.gov]
Sent: Monday, Decembar 03, 2001 11.41 AM

Ta: gwaproposifnhtsa.dot. gov
Subject 1998 Jeap Cherokee-Delegated <3000301.30138.2608 43/end=

{ would like to converse with somecne currently carrying cut an
invastigation into a problem with jeep cherckees rolling backwards when in
park. 1 had thiss trouble twice with my vehicle angd now | have it again for
the third fime.  This information may be usetull to your investigation.

Could you please get back to me by e mall or by telephane at_
#and | can supply whatever informatron you
rEqulrE. % In advance,




L B T M

Seee S

E:"".‘“ﬁ Auto Safaty Hotline FOR AGENCY USE OHLY 1058 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 03-DEC-2001  [P%-F  ————

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
785631

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
! !

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
JEEP CHEROKEE 1998
Pureass MNat Engite Size E T'T" b
Draale-s [amea (o IDHCmL Die=el
j Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual O ves ] >-Paint Beit [ otorbelt []es E Er':""t Ovan O Trick 4-Maar
] Drriverside Airbag []7-Pairt Rel aar Wlini~an = Motoroycle Statiormgeon
[] Automatc E Mo D Il b D:J-'u“u'heel Cither O Pick Up TrueH
[ Pas=enperside Airbag L] _
Cithar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
(7201000 |POWER TRAIN:TRANSWISSION-AUTOMATICINTERLOCK SYSTEN [ Len [ Risht|  [Joriginl
O Front  [T] Rear [] Replacement
Mo of Failurs Ciate; ) of Fallureys; Failed ';” TSA
F- . -
3 i e20e at Failure(s arlisy reviously
vehiche Speed at Falllrels) [¥e= [He|[OQ Yes [ONe
APPLICATION INCIDENT INFORMATION

JPReRst desenbe 0 Ietall the NG e S ), FaINre(s), Crashiss), 21 INMrEs] on the Rack of th & tonm;
Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz

Cmash Firz Murber ol Persores Injured
Otes e

[]Tes [ ]Me [] ¥es [&] Mo
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

CONSUMER STATED WHILE THE VEHICLE WAS IN PARK, IT ROLLED BACKWARDS ON THREE

OCCASIONS *YH

| VOHIE LR IR = B= 1=
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