'Mgrgaret Cauthorne - Re: SAFETY ISSUE-Delegated ) ) o Page 1

Fom m 785630

Subject Re: SAFETY ISSUE-Delegated

Thank you for your e-mail comespondance dated Decamber 19, 2001, conceming your ieased 2000 GMC
Truck’s suspenskon problam. YWe regrat any inconvenience our defay in respanding to your
correspondence may have caused you.

The National Highway Traffic Safety Administration (NHTSA) is the Federal agency responsible for
improving safety on our Nation's highways. We are authorized to order manufacturers 1o recall and repair
vahlcles ar ltlams of motor vehicle eguipmsnt when our investigations indlcate that they conlain serious
safety dafecls in their design, construction, or performance. We alsc monitor the adeguacy of
manuiactursrs’ recall campaigns. In order for the agancy to initiate an investigation, sufficient data rmust
exist to wamrant the expenditure of agency resources. Ywe canndl act on isclated problems or disputes
betwean individual owners and dealers or manufacturers,

in order for us to record specific informatioh conceming the prabilems you have exparienced with your
vehicle certain Information must be provided. Flease fill out and retumn the enclosad pre-addressed,
postage-paid Vehicle Owner's Questionnaire. The infarmation you provide will be entered into our data
systemn and usad with other reports to identify safaty-defect trends that require our attention. The Frivacy
Act prohibits our identifying you fo the manufacturer witheuat your permission. i vou want the agency to
provida your name and address o the manufacturer of your vehicle or item of motor vehicle equipment,
plaage mark tha appropriate authorization bax z2nd sign tha form. Oftan whan the name and address of
tha owner is providad to the manulacturer, altng with the informatlon on the preblem, the manufacturer is
able to resolve your issusfs}). Adso, your information may assist the manufacturer and NHTSA in
detarmining if a safety-retated defect axists.

You can contact our toll-free DOT Aute Safaty Holline {Hotlina) al 1-888-DASH-2-DOT (1-888-32T-4238).
One of our representatives may be able to assist you on matters conceming motor vehicle and motor
vehicle equipment safety recalls ot to raport an allegad safety problem. You can also request safety
information. If cur telephones are busy, or you call during non-working hours, you can leave your name,
telephone number and a short subject on our recording system. A Hotline representative will retum your
call.

Additionally, we have an Intemet site at hitp.fwww nhisa dot.goy that you may want to visit. An
electrehic vehicla owner's gquestionnaira |3 alsa avallable on this site at bt fweew nHigs, dot.govvor.
This form is for vehicle owners to repo safety-related problems about their motor vehicles or motor
vehicle equipmert, e.g., child safety seals, jacks, tires, brake fluid, etc. The reports submitted are
electronically ransferred to our

automatad data systam file, and are used to identify safety-ralated defacts rends that require our
attention. M you do not havé access to the Internet, plegse usa the enclosad Vehicle Owner's
Questicnnaire to inform this agengy of any future gafety mator vehicle or motor vehicle equipment
probiems you may experience. Summary istings of wehicle owners’ complaints, safety recall,
manufaciurers’ service bullatins, elc., can also be obtained at this site at

If | can be of any further assistance, | can be contacted at {202) 386-5211.

Sincerely,
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Albsrto A, Jimanez, Chict
Information Managament Staff
Office of Defects Investigalicn
Safaty Assurance

400 Tth Street, SW
Washington, DC 205890

> Gwapropes <MHTSA> 12/19/01 02:18PM >>=>
meauthomesgnhtsa.dot.goy.  Please do nol reply to

v. Please rezpond To lhe author of the attached
letter {address embedded balow), O forward it To someons who can, Your
efforts are appreciated,

——-0riginal Massage—--

From: WEBMASTER2@nhtsa.dot.gov [mailtp:

Sent: Wadnezday, Dacamber 19, 2001 2:21 AM

To: gwapropes@nhisa. dot.goy

Subject: SAFETY ISSUE-Delegated <3800301.31886.1023.43/end >

| am & technician of 25 years. A year ago | leased a 2000 GMC. From the
time of the road lest | complained about a vibration. To this day at 24000
kilnmetras | am on my fourth set of tires. The first sef =plit at 6500k and
the second set zeparated, at 19000k | feit the same symptoms again. Mot
waitirg to see if samething was gaing to happen | put on a new set of tires,

arnd wheals recommandad for the lires. The problam did go away. This
condition
is destroying suspenslon pars. GM has fried to cormect it byt in Canada you

cannct get passed the District Service Representative. Inthe US it |s |eft
lo the digression of the dealer. Like GMs gas tank issue, this neads to be
addressed. Since the introduction of this new dasign in 1999 thers has been
pight technical service bullating refating to this problem:. Trying lo get
one
applied is a never ending battle. From what | have seen it is only a matter
of ime for many vehlcles out thera, What | belleve will happen may nat
happen ko the original cwrer but surely to the second as the vahicle eges.
| wiould ke 8 contact person so | could discuss this Issue
girectly. Presently | have started arbitration procesdings but it will do
nothing for tha general public. Arbitration records show there have been
other cases about this problem. | have sent letiers to GMs corporate office
and have received no intelligent answers. | am afways directed back 1o the
dealer and District Rep.
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats . !
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
GMIC GMC 2000
Pureass MNat Engite Size H TDUI LIUI
Draale-s ama LM Ie=E
— j Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Zar Snort LIt 2-Coor
[ tanual O ves |[J3Fonteet [JMotorbelt []'es ] Front E'ljaq O '?rguck u 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl [ | Rear Klini~an [] Metoreycle Statioriagen
O stomatc | Rl He e [ #heel| = other, Fick Up Truch
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componert Part Mamels Locatizn Failerd Part’s
(2000000 |SUSPENSION [] Left [ Right [] criginal
[ Frort [] Rear [] Replecement
Mo of Failurs Diate; 5] of Fallures) Fail=d HI IT_SA
4 Wi ezoe & Failurels =500 Parlis) Prsiausty
vehicle Speed at Faluels) [Ove= [OQHe|[Q Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Flur-iber of Persores hijued Funmoe of Falalilie Estimated Property Camag | Reported to Pollz

D e Mo

Cash Firz
[]71es  [JHe|[] Yes [E] Me
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)

CONSUMER STATES WHILE DRIVING THERE IS A VIBEATION, THE TIRES HAVE BEEN REPLACED FOUR
TIMES, CONSUNER STATES THAT THIS PROBLEM IS DESTOYING SUSPENSION PARTS, POSSIBLE

SUSPENSION PROBLEN. "SLG

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




