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From: MBHEW m 785626

Date: 2I26/02 10031 AM
Subject: Re: Autornobils Defects-Deleyated

Thank you for your a-mail dated Decamber 12, 2001, concerning tha driver's side air bag rastraint system
in yaur 1980 Chevrolet Corvette, a5 well as reirmbursermnent costs for repaire. We regret any
inconvenience our delay in responding to your comespondence may hawve caused you.

The National Highway Traffic Safety Administration (NHTSA) is the Federal agency responsitre for
improving safety on cur Nation's highways. We are autherized to order manufaciurers to recall and repair
vehicles or tems of motor vehlcle equipment whan our investigatlons indicate that they contain saricus
safety defects in their design, construction, or performance. We alse monitor the adequacy of
rmanufacturers' recall campaigns. In arder for the agency to inttiate an investigation, sufficient data must
exist 1o warrant the expenditure of agency resources. We cannot 221 on isolated problems or disputes
between individual owners and dealers or manufacturers.

We appreciate the raport you providad. Reports from motorlste are 3 very important soures of
information for us. Each report is analyzed and entered into a computerized data system fo assist us in
identifying potantial recal] inadequacies and safely defects to determine whather an investigation is
warranted. :

We sympathize with you concerning the service or reimbursernant problers) you reported; however, this
does nat fal! under our jurisdiction. [ you have not done s, you may wish to consider contacting your
lccal Consumer Protaction Agency, Better Buginess Bureau, or the Office of the Attorney General in your
state regarding your problam{s) and your rights under the Lemon Law. You may also ask your dealership
for & meeting with the manufacturars district manager regarding your reguest or consider retaining an
attormay to procesd against the manufacturer under state {aw,

If | can be of any further assisiance, | can be contacted at {202} 366-5211.

Sincerely,

Albero A, Jimenez

U5, Depariment of Transportation
NHTSA, Office of Defects invesfigation
Infarmation Management Staff

400 7th Street, SW

Washington, DG 20580
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=>> Gwapropos <NHTSA> 12/12/071 04:1TPM >
MCauthorne@nhisa.dol.goy:  Please do not reply to
gwaproposdinhtsa dot.gov. Flease respond To the suthor of the attached



lettar (address embedded below}, Or forward it To somesne who can. Your
afforts are appreciated,

---—Cyriginal Message—-—-

From: WEBMASTER2¢Pnhizg.dot.gov [mailin:

Sent: Wednesday, December 12, 2001 2:38 P

To: gwapropos@nhtsa dot.goy

Subject Automaobile Defects-Delegated <3800301 3168619 43/end>

1980 was the first year that GM installed a driver's aide air bag restraint

in the Corveltta. WIth littls research and devetopment, they used a Seiman's
Diagnostic Enargy Reserve Module (DERM) to operate that system. | bought a
1990 Corvette with about 15000 miles in about 1955. Shorily aftar | bought
the car, the DERM malfunctioned, and the replscemant cost me $1,200.00. |
have found since that such failures were very common with the 1950 Corvette.

(GM denied any problem and any accountability when | contacied them about the

problem, and | reluctantty accepted their conclusion, In congideration of
the

type of problem and of the frequency of the problem, is thers any further
recourse for recalling vehiclas which are malfunctioning, and for
reimbursing

those owners wha incumed replacament expenses?

I'l appreciate your consideration and comments,
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