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From: feedvack@cartalk.com 78 56 1 5

To: Alberto <MHTSA> Jimensz
Date: 9/19/01 5:03PM
Subject: Car Taik VOO submission

* Thie data was submifted via a fillHin farm at the Cartalk web sile

. {http e Cartalk.cars.com/Tools/nhtsa.pl} If you have any problems
* or suggestions regarding the format af this submission, send email

* to webmaster@cartalk.com

SUBMIESION DATE: Wednesday, September 19th 2001 at 4:57:30 PM

VECHICLE OWNER'S QU ESTIDN NAI

ADDR

TELEFP

NHTSA authorized to send a copy of this report to the manufactursr: Na

YEHICLE INFORMATION

YIN: TMELMB2WAYHE31430
MAKE: Mercury Cougar
MODEL: XR?

YEAR: 1997

ODOMETER: 53260
PURCHASE DATE: 12/27/47
MNEW OR USED: New

DEALER NAME: Fiesta Lincoln Mercury
ADDRESS: 3an Antpnig, Tx

ENGINE SIZE: 4.6L .
CYLINDERS: &

FUEL INJECTION: Yes
TURBZ: No
FUEL TYPE: Gas
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yesz



. { Alberto Jimensz - Car Talk VOQ submission Page 2 |

DRIWETRAIN: Resr
DRIVER AIRBAG: Yes
PASSENGER AIRBAG: Yes
3-PQINT BELT: Yes
MOTOR BELT: No
2-POINT BELT: No
BODY STYLE: 2-Door

FAILED COMPONENT{S)/PART(S) INFORMATION

COMPONENT: RPM Guage
Intake manliold

Engine 4 6L

Transmission

PART NAMELS): Plugs Wires

Tails switch

Transmission shifter

Warp front rotors

Windshield water leaks
LOCATION:

MLIMBER OF FAILLURES: 1
DATE(S) OF FAILLURES: Sep 2001
M EAGE AT FAILURE{S): 58250
SPEED AT FAILURE(S): 70
MANUFATURER CONTACTED: Mo

NHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

AGCIDENT: No
FIRE: No

NUMBER OF PERSONS INJURED: none
NUMBER QF FATALITIES: 1
ESTIMATED PROPERTY DAMAGE: Snong

DRIVER AIRBAG DEPLOYED: N/A
PASSENGER AIRBAG DEFLOYELD: N/A

REFORTED TG FOLICE: No

INFORMATION ON TIRE FAILURE{S} {IF APPLICABLE)
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DOT NUMBER: DOT
TIRE MANUFACTLRER:
TIRE NAME:

TIRE 51ZE:

ADDITIONAL COMMENTS

| did not receive recall notice, reference

97M91 dated Mar 98,

Builetins

97-10-6 Mar 37 Transmisslon shudder or vibration
89-2-3 Fab 939 Windshielkd Sealing

89-19-4 Sep 95 Brake Vibration

B8-5A-18 Mar 98 Roughness During Vibration
B7-11-11 May 27 Transmission Erratc

97-10-6 May 97 Shudder or Vibration

96-12-26 Dec 96 Torqus Converter Cleaning

—— e e
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E:"".‘“ﬁ Auto Safaty Hotline FOR AGENCY USE OHLY 1058 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
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e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
785615

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
! !

Dat= |

Signature of Owner
YWEHICLE INFORMWATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
AMELME2WAVHE31430 MERCURY COUGAR 1997
Purria=e MDat Engite Size E TDI;:.I‘::;I
27-DEC-1997 | De=si=tsHame (CIDMCTL  BOYL H cas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt | [X] *Door
[ Manual B ves [&] >-Foint Beit QM etorbel fes ] Front Jvan ETruck 3-Mnar
_ [ Driverside: Airbag []?-Pairt Fisl Rear Wlinivan = Motoreycle | [T Statioriagen
[] automatc | [ Mo HLE []+heel| = other U Bick Up Trach
[ Passengerside Airbag [ E Char
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
07240000 | POWER TRAIN: TRANSMISSION:UNKNOWN TYPE O et DRioht|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Datels) of C1-SEP-2C01 Failed MITTSA
1 Failureis) Ha254 Farls) Freiausty
Mileage at Failurz(s) | D'\"es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION

JPReRst desenbe 0 Ietall the NG e S ), FaINre(s), Crashiss), 21 INMrEs] on the Rack of th & tonm;
Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz

Cash Firz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre
NARRATIVE DESCRIPTION OF FAILURE{E], INCIDENT(S), INJURY(IES)

TRANSMISSION VIBRATES AND WAS ERRATIC, TORQUE CONVERTER WAS CLEANED, TRANSMISSION
SHIFTER WAL INOCPERATIVE. *YH

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.
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".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
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e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
! !

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
AMELME2WAVHE31430 MERCURY COUGAR 1997
Purria=e MDat Engite Size E TDI;:.I‘::;I
27-DEC-1997 | De=si=tsHame (CIDMCTL  BOYL H cas
;. - M Zylinders Fuel Injectio
New [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt | [X] *Door
[ Manual B ves [&] >-Foint Beit QM etorbel Yes ] Front Jvan ETruck 3-Mnar
_ [ Driverside: Airbag []?-Pairt Fisl Rear Klini~an [] Metoreycle Statioriagen
I:l ALtomatc D Mo ] ] D M £ Dd—Wheel I:l{}ther I:I Pick Up TrueH
[ Passengerside Airbag Othar
[]
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
NA27T3000 BRAKES:HYDRALULIC:DISC:ROTOR:DISC HUB |:| Left D Right I:I Originral
O Front  [T] Rear [] Replacement
Mo of Failurs Daters) of Failed il IT.S.-“x
1 Failurei=) Par lf=y Pravinushy
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

ERAKES VIBRATE, DUE TO FRONT ROTORS BEING WARPED.*YH

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.
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U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
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Administration
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
! !

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
AMELME2WAVHE31430 MERCURY COUGAR 1997
Purria=e MDat Engite Size E TDI;:.I‘::;I
27-DEC-1997 | De=si=tsHame (CIDMCTL  BOYL H cas
Mesay DUEEI:I City et Zip Code M Zylinders A Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt | [X] *Door
[ Manual B ves [&] >-Foint Beit QM etorbel Yes ] Front Jvan ETruck 3-Mnar
_ [ Driverside: Airbag []?-Pairt Fisl Rear Wlinivan = Motoreycle | [T Statioriagen
[] Atematc | [ Ne qhe O +¥vheell = other O Pick Up Truck
[ Passengerside Airbag [ E Char
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
1000 [VISUAL SVETEMS GLASS:WINDSHIELD O et QRant|  [Jorigi
O Front  [[] Rear [] Replzcement
Mo of Failurs Daters) of Failed il IT.S.-“x
1 Failurei=) Par lf=y Pravinushy
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION

JPReRst desenbe 0 Ietall the NG e S ), FaINre(s), Crashiss), 21 INMrEs] on the Rack of th & tonm;
Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz

Cash Firz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre
NARRATIVE DESCRIPTION OF FAILURE{E], INCIDENT(S), INJURY(IES)

WINDSHIELD SEAL FAILED DUE TO LEAKING WATER. "YH

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




