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From: feedback@cartalk.com

To: Alberto <NHTSA=> Jimenez
Data: SH201 12.17PM

Sublect: Car Talk VOO submussicn

* This data was submitted via a fill-in form at the Cartalk web site

t (hitp e cartalk cars comiToolsmhtea.pl} If vou have any problems
* or suggeslions regarding the format of this submission, send amait

* to wabmaster@cartalk.com

-

SUBMISSION DATE: Wednesday, September 12th 2001 at 12:16:37 PM

VECHICLE OWMNER'S QUESTIONNAIRE

e T

OWNER INFORMATION

NA
ADD

TELEP

NHTSA authorized to send a copy of this report to the manufacturer: No

VEHICLE INFORMATION

= e = e e ke

WYiIN: AGNFK16REXE2453965
MAKE: Chevralet
MOLDEL: Suburban

YEAR: 1889

ODOMETER: 37000
PURCHASE DATE: 10/23/99
MEW OR USED: New

DEALER NAME: John Miskimins Molors
ADDRESS: Chadron, NE §9337

EMGIME SIZE:
CYLINDERS: &

FUEL INJECTION: Yes
TURBG: No
FUEL TYPE:
ANTILOCK BRAKES: Yes
CRUISE CONTROL.: Yas



" Aiberto Jimenez - Car Talk VOQ submigsion

DRENETRAIN: 4 Wheai
DRIVER AIREAG: Yes
PASSENGER AIRBAG: Yas
J-POINT BELT: Yes
MOTOR BELT: No
2-PQOINT BELT: No
BODY STYLE: Other

FAILED COMPONENT{SYPART(S) INFCRMATIGN

COMPCMNENT: Brakes, transmission, doors
PART NAME{S):

LOCATION: Right Rear

MUMBER OF FAILURES: Several

DATE(S) OF FAILURES: Various dates
MILEAGE AT FAILURE(S): 10,000 to 37,000
SPEED AT FAILUREI(E}: various
MANUFATURER CONTACTED: Yes

NMHTEA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT:
FIRE:

NUMBER OF PERSONS INJURED:
NUMEER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: }

DRIVER AIRBAG DEPLOYED:
FASSENGER AIRBAG DERLOYED:

RERFORTED TO POLICE:

INFORMATION ON TIRE FAILURE(S) (IF APPLICABLE)

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE:

___Pags?]
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ADDITIONAL COMMENTS

Brakes squealing and had master eylinder replaced. Helped for a short
time and they now squeal again. Vibration at 65 - 75 miles per hour,
Dealer has not been able o fix. Doors shake and rattle. Afrald thay

will fall off. Brakes stop suddenly just about throwing passengars
through windshiold; if we weran't wearing ssat balts, wa would ba
injured. Dealer says its mud and dirl causing problem and can't seem to
keep it repaired. Transmission was clunking when moving forward from
stopped position and revved up to 5500-6200 rpm's for no reason while
travelling at €5 mph. Dealer hasn't figured out the problem, yet.

Vehicle has 37,000 miles.
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
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Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

BERAKES SQOUEAL, THE MASTER CYLINDER WAS REPLACED WHICH HELPED FOR A SHORT PERIOD OF
TIME, AND THE PROBLEM HAS REOCCLURED, THE BRAKES STOP SUDDENLY JUST ABCOUT THROWING THE

PASSENGERS THROUGH THE WINDSHIELD, DEALER INFORMED CONSUMER THAT MUD AND DIRT ARE
CAUSING THE PROBLEM AND CAN NOT SEEM TO KEEP IT REPAIRED.JB

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
YEINET 3 maadacidrer should talde appropriate acton to corect a safety defect. IT the FHTSA proceeds Wit admin stoatve eforcaemeant ar Ication

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.
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i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
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Signature of Owner
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FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
13400000 STRUCTURE:DOOR ASSEMBLY |:| Left D Right I:I Original
O Front  [T] Rear [] Replacement
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THE DOORS SHAKE AND RATTLE."JB

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
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FOR AGENCY USE OHLY

Auto Safety Hotline
Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy

Data Racaived

12-3EP-2001
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Refarances No.
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Dat= |

Signature of Owner
YWEHICLE INFORMWATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
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1 Failureis) 10000 Farls) Freiausty
Mileage at Failurz(s) E5 D'\"es DND |:| Yes D Mea
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)

CONSUMER STATES THE TRANSMISSION NMAKES A CLUNK SOUND WHEN MOVING FOWARD FROM A
STOPPED POSITION AND REVVED UP TO 5500-6600 RPN FOR NO REASON WHILE TRAVELING AT &5 MPH,

DEALER HAS NOT BEEEN ABLE TCO DUPLICATE THE PROBLEM."JB

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




