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Fromm: feedback@cartalk.com

To: Alberto <NHTSA> Jimenez
Cate: Q2701 3:11PM

Bubject: Car Talk VOQ submissicn

* This data waz submitted via a fill-in form at the Cartalk web site

* {http./fwww . cartalk.cars. comiTools/nhtsa pl) If you have any problems
* or suggestions regarding the format of this submission, send email

* to webmaster@cartalk com

SUBMISSION DATE: Thurgday, Septemnber 27th 2001 at 3:10:41 FM

VECHICLE OWNER'S QUESTIONNAIRE

OWNER INFORMATION

—_——— -,

M

AD

TE

MHTSA authorlzed to send a capy of this report to the manufacturer: Yes

VEHICLE INFORMATION

WIN:

MAKE: Nissan
MODEL: Quast
YEAR: 1988

QDOMETER: 23800
PURCHASE DATE: 12/10/98
MEW OR USED: New

DEALER MAME: Coastal Missan
ADDRESS: Gegrgetown, 3C 28440

ENGINE SIZE: 2.6
CYLINDERS: 6

FUEL INJECTION: Yes
TURBO: Mo
FJEL TYPE: Gas
ANTILOCK BRAKES: Yes
CRUISE COMNTROL: Yes
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DRIVETRAIN: Front
DRIVER AIRBAG: Yes
PASSENGER AIRBAG; Yes
3-PCINT BELT: Yes
MOTOR BELT: Mo
2-POINT BELT: Na
BODY STYLE: Van

FAILED COMPONENT(SYPART({S) INFORMATICN

COMPONENT: Electric Door Locks, lock and
unlock randomly whils driving or

parked. With or withaut doors

open or closed and with or

without engine running.

PART MAME(S): Electric Door Locks, remote
keylass antry system

LOCATION: Right Front

NUMBER OF FAILURES: 20+

DATE{S) OF FAILURES: since january 2000
MILEAGE AT FAILJRE(S): 17000+

SPEED AT FAILURE{S): any speed
MAMNLUIFATURER CONTACTED: Yas

NHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: No
FIRE: No

NUMBER OF PERSONS INJURED:
NUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: $

DRIVER AIRBAG DEPLOYED: N/A
PASSENGER AIRBAG DEPLOYED: NfA

REFPORTED TG POLICE: No

INFORMATION ON TIRE FAILURE(S) {IF APPLICABLE])

DOT NUMBER: DOT



i Alberto Jimenez - Gar Talk VOQ submigsion

Page 3]

1

TIRE MANUFACTURER:
TiRE NAME;
TIRE SIZE.
ADDITIONAL COMMENTS

Remols keyless entry systarn fails to kéeep car Incksd or unlocked. Small
children locked in car with keys twice for shart period (lucky it was
winter and not het summer] Must not use kay to unlock door, will disable
remote keyless antry system. Dealer unable to remedy problam or even
diagnosge it

END OF FORM
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THE REMOTE KEYLESS ENTRY SYSTEM FAILS TO KEEP THE CAR LOCKED OR UNLOCKED, THE
CONSUMER MUST NOT USE THE KEY TO UNLCCK THE DOCGR BECAUSE IT WILL DISABLE THE REMOTE
KEYLESS ENTRY SYSTEM,THE LOCKS LOCK AND INLOCK RANDOMLY WHILE DRIVING OR PARKED. “YH
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