Albarta Jimé'nez - Car Talk VWO surb_rnlssiﬂn

From: feedback@cartalk.com '7 35591

To; Alberto «<NHTSA> Jimanez
Date: 2501 4, 16PM
Subject: Car Talk VOQ submission

* This data was submitted via a fill-in form at the Cartalk web site

* {hitp:ihwway, cartal k. cars. comiTools/nhisa.pl) If you have any problemns
* or suggestions regarding the format of this submission, send amail

* o webmasten@cartalk.com

-—

SUBMISSION DATE: Tuesday, Saptember 25th 2001 at 4.12:08 PM

VECHICLE OWNER'ES QUESTIONNAIRE

S — o L — —— - —

COWNER INFORMATION

r—————————ia

ADDRE

W

TELEP!

MNHTSA authorized to send & copy of this report to the manufacturer: No

VEHICLE INFORMATION

e

WIN: 1982k527s:395381
MAKE: Saturn
MODEL: 302

YEAR: 15895

CDOMETER: 105,000
PURCHASE DATE: awB/a5
NEW CR USED: Mew

DEALER MAME: (Galphin of the valley
ADDRESS: Van Nuys, ca 51326

ENGINE SIZE:
CYLINDERS: 4

FUEL INJECTION: Yas
TUREBC: Mo
FUEL TYPE: Gas
ANTILOCK BRAKES: Yas
CRUISE CONTROL: Yes
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DRIVETRAIN: Front
DRIVER AIRBAG: Yas
PASSENGER AIRBAG: Yes
J-POINT BELT: Yes
MOTOR BELT: Mo
2-POINT BELT: No
BODY STYLE: 4-Door

FAILED COMPONENT{S)PART(S) INFORMATIONM

COMPONENT: Automatic Transmission
Altermator
RadlatorFront Drivers seat

PART NAME{S): Engine front mount
Automalic transmission filker

LOCATION:

NUMBER OF FAILURES: 5

DATE{S) OF FAILURES: Altrator, Front mount, Automatic, radistor,Front drivers seat
MILEAGE AT FAILURE(S): 40,000, 65,000, 70,000, 9000

SPEED AT FAILURE(S): not aplicable

MANUFATURER CONTACTED: Yes

NHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT:
FIRE:

NUMBER OF PERSONS INJURED:
NUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: $1500.00

DRIVER AIRBAG DEPLOYED: No
PASSENGER AIRBAG DEFLOYED: No

REPORTED TO POLICE: Yes

INFORMATION ON TIRE FAILURE(S) {IF APPLICAELE)

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE HAME:
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TIRE $iZE:

ADDITIONAL COMMENTS

——— e = = By — =

This car is almost a lermon. It had a pootly screwed on ransmission
filter that contributed to the eady demize of the automatic. 1t would

not shift into gearly timaly and soma ona backed Into me betore it went
intp gear. The traads on the filisr wete crossed and failed several times
before they discovered the problem
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Refarances No.

Administration

T

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
! !

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1G82K5275Z395381 SATURN L2 1993
Purriase NDat Engine Size E TDI;:.I‘::;I
08-AUG-1995 | Desl="shama (CIDMCTL 4Ol H cas
M DUsed City _— Zip Code Mo 2ylinders :I Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Zar Snort LIt 2-Coor
[] Manua B ves |[&Pontsen Motorbel ves Frort Dﬁm O Spart oo
- _ Driverside Airbag [ 7-Pairt Rl Rear Wlinivan = Motoreycle | [T Statioriagen
Altomatic (1 Ne O . .D qhe [ 4"heel [ther. 0 * H Piek Up Trueh
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Companent Fart Marms(s Locatizn Frikzd Part's
07200004 POWER TRAIN: TRAMSMISSION -AUTOMATIC |:| Left D Right I:I Original
O Front  [T] Rear [] Replacement
Mo of Failurs Daters) of Failed il IT.S.-“x
1 Failureis) 40000 Farls) Freiausty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)
THE POCORLY SCREWED TRANSMISSION FILTER CONTRIBUTED TO PREMATURE FAILURE OF THE
TRANSMISSION *YH
| COHIELE I FRD o = RF= 1=
he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.
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25-5EP-2001
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rt_dt
od_rt
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Administration

T

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
! !

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
SATURN L2 1993
Purria=e MDat Engite Size E TDI;:.I‘::;I
08-AUG-1995 | Desl="shama (CIDMCTL 4Ol H cas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
] Manual Al res |&l3FontBat Motorbelt ] es Emm a DTruck it
- _ Driverside Airbag [ 7-Pairt Rl aar Wlinivan = Motoreycle | [T Statioriagen
ALtomatc 1 MNe O | D O M []+iheel D-Dther O H Fick Up Truch
[ Passengerside Airbag Othar
" —
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
02210000 |ELECTRICAL SYSTEM:ALTERNATOR:GENERATOR O et DRioht|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Daters) of Failed il IT.S.-“x
1 Failureis) BHO00 Farls) Freiausty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)
THE ALTERNATOR FAILED.*YH
| COHIELE I FRD o = RF= 1=
he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
! !

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
SATURN L2 1993
Purria=e MDat Engite Size E TDI;:.I‘::;I
08-AUG-1995 | Desl="shama (CIDMCTL 4Ol H cas
M DUsed City _— Zip Code Mo 2ylinders :I Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
] Manual Al res |&l3FontBat Motorbelt ] es Emm a DTruck it
- _ Drierside Airbag [ 2-Poirt Bel ear Mini<an = Motzreyel Statiorragen
muomatc | [ Ne O [ qhe [ #vvheel] = other, Ot L Pick Up Trush
[ Passengerside Airbag [ E Char
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
(6440000 | ENGINE:MOUNTS [ Let [ Right]  [Jorigin
) yinal
05210000 ENGINE CODLING SYSTEM:RADIATOR D Front D Rear Ol Replzcement
Mo of Failurs Daters) of Failed il IT.S.-“x
1 Failureis) 70000 Farls) Freiausty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)
THE RADIATOR AND ENGINE MOUNTS FAILED."YH
| COHIELE I FRD o = RF= 1=
he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
! !

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
SATURN L2 1993
Purria=e MDat Engite Size E TDI;:.I‘::;I
08-AUG-1995 | Desl="shama (CIDMCTL 4Ol H cas
M DUsed City _— Zip Code Mo 2ylinders :I Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
] Manual Al res |&l3FontBat Motorbelt ] es Emm a DTruck it
- _ Drierside Airbag [ 2-Poirt Bel ear Mini<an = Motzreyel Statiorragen
muomatc | [ Ne O [ qhe [ #vvheel] = other, Ot L Pick Up Trush
[ Passengerside Airbag [ E Char
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
(6440000 | ENGINE:MOUNTS [ Let [ Right]  [Jorigin
) yinal
05210000 ENGINE CODLING SYSTEM:RADIATOR D Front D Rear Ol Replzcement
Mo of Failurs Daters) of Failed il IT.S.-“x
1 Failureis) 70000 Farls) Freiausty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)
THE RADIATOR AND ENGINE MOUNTS FAILED."YH
| COHIELE I FRD o = RF= 1=
he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
! !

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
SATURN L2 1993
Purria=e MDat Engite Size E TDI;:.I‘::;I
08-AUG-1995 | Desl="shama (CIDMCTL 4Ol H cas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
] Manual Al res [&] -Foint Belt Motorbelt yeg Emm fa DTruck L Poor
- _ Driverside Airbag [ 7-Pairt Rl aar Wlinivan = Motoreycle | [T Statioriagen
ALtomatc 1 MNe O | D O M []+iheel D-Dther O H Fick Up Truch
[ Passengerside Airbag Othar
" —
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
12300000 |INTERIOR SYSTEMS:SEAT TRACK ANCHORS AND SEATS O et DRioht|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Daters) of Failed il IT.S.-“x
1 Failureis) a0000 Farls) Freiausty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)
THE FRONT DRIVERS SEAT FAILED.*YH
| COHIELE I FRD o = RF= 1=
he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




