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From: feedbacki@cartatk.com 78 5583

To: Alberto <NHTS3A> Jimenez
BDate: Bi24/07 2:03PM
Subject: Car Talk W20 submission

* This data was submilted via a fill-in form at the Cartalk weh site

* (hittp:hwww . cartalk. cars.comToolsinhtsa. pl) 1f you have any problams
* gr suggeslions regarding the format of this submlssion, send email

* o wehmasterficartalk.com

SUBMISSION DATE: Monday, September 24th 2001 at 2:02:20 PM

YECHICLE OWNER'S QUESTIONNAIRE

ADD

TELEF

MHTSA authorized 1o send a copy of this rapart 10 the manufacturer, Yes

VEHICLE INFORMATION

VIN: 3vwse20miymi 6667
MAKE: Volkswadon
MODEL: Jetta

¥EAR: 2000

ODROMETER: 26,226
PURCHASE DATE: 08/29/00
NEW OR USED:

DEALER NAME: The New Speederaft
ADDRESS: Waksfisld, BRI 02B7S

ENGINE SIZg: 2.0L
CYLINDERS:

FUEL INJECTION: Yes
TURBO: Mo
FUEL TYFE:
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yes
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CRIVETRAIN: Front
DRIVER AIRBAG: Yes
PASSENGER AIRBAG: Yes
3-POINT BELT: Mo
MOTOR BELT: No
2-POINT BELT: Mg
BODY STYLE: 4-Daor

FAILED COMPONENT{S)PART(S) INFORMATION

COMPONENT: Englne

PART NAME(S): Engine

LOCATION:

HUMEBER OF FAILURES: 1

DATE(S) OF FAILURES: June 1, 2001
MILEAGE AT FAILURE(S): 19, 831
SPEED AT FAILURE(S):
MANUFATURER CONTACTED: Yes

NHTSA CONTACTED: No

APPLICABLE ACCIDENT INFGRMATION

e e A T - -

ACCIDENT: Na
FIRE: Mo

NUMBER OF PERSONS INJURED:
NUMBER OF FATALITIES:
ESTIMATED FROPERTY DAMAGE:

DRIVER AIRBAG DEPLOYED:
PASSENGER AIRBAG DEPLOYED:

REPORTED TO POLICE:

INFORMATION ON TIRE FAILURE(S) (IF APPLICABLE)

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE:
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-

ADDITIONAL COMMENTS

All oil in &nglne gone on numerous accassicns. Dealer ordered enging then
canceliad, says need ta run dyé test instead. Recantly told replacemant
angines are having same problem.
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Vehicle Owner's Questionnaire

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Auto Safety Hotline

FOR AGENCY USE OHLY

=
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1055

Data Racaived

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy

24-5EP-2001
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Refarances No.

Dat=

Signature of Owner

785583

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
IVWSC2OMOYIM1 36667 VOLKSWAGEN ['ETTA 2000
Purria=e MDat Engite Size E TDI;:.I‘::;I
29-JUN-2000 | DesleTsHame (CIDfCoL 200 H cas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
] Manual m TES ] z-FointBelt Motorbel yeg Front Van DTruck 4 Poor
_ [ Driverside: Airbag []?-Pairt Fisl Rear Klini~an [] Metoreycle Statioriagen
I:l ALtomatc D Mo ] ] D M £ Dd—Wheel I:l{}ther I:I Pick Up TrueH
[ Passengerside Airbag Othar
L —
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
05400000 |ENGINE [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
No of Failure Dateis) of 01-JUR-2C01 Failed MIITSA
1 Failureis) 13831 Farls) Freiausty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THE ENGINE FAILED AFTER LEAKING OIL SEVERAL TIMES, CONSUMER WAS INFORMED THAT THE
REPLACEMENT ENGINES ARE Al &0 HAVIG SIMILIAR PROBLEMS *YH

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




