[ Alberto Jimenez - Gar Talk VOQ submission

Page 1 |
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From: siracusa@ publicintaractive.com

To: Beverly <NHTSA> Young, Alberto <NHTSA> Jimenez
Date: 28001 9:52F MW

Sublect: Car Talk vOQ submission

* This data was submitted via & fillin form at the Cartalk web site

* [httpofhwww.cartalk.cars.comiToolsmhtsa.pl) If you have any problems
* or suggestions reqarding the format of this submiesion, send email

* to webmasier@cartalk.com

SUBMISSION DATE: Saturday, July 28th 2001 at 9:51:26 FM

VECHICLE OWNER'S QUESTIONNAIRE

ADDOR
H

TELEPH
MHTSA autherized to send a copy of this report 1o the manufacturer: Yes

VEHICLE INFORMATION

VIN: 1BAHS28Z4YF123186
MAKE: Dodge:
MODEL: Durango

YEAR: 2001

OLOMETER: 15730
PURCHASE DATE: NEW QR USED: New

DEALER NAME: Colerain Codge, Inc.
ADDRESS: Cincinnati, OH 45251

EMGINE SIZE: 540
CYLINDERS: B

FUEL INJECTION: Yes
TURBD: No
FUEL TYPE: Gas
ANTILOCK BRAKES: Yas
CRUISE CONTROL: Yas
DRIVETRAIN: 4 Whesl
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DRIVER AIRBAG: Yes
FASSENGER AIRBALG: Yas
A POINT EELT: Mo
MOTOR BELT: Mo
2-POINT BELT: Yeas
BOLDY STYLE: Oiher

FAILED COMPONENT{SKPART(S3) INFORMATION

COMPONENT: Stearing |

Powerlrain,

Allignment

PART NAME(S).

LOCATION:

NUMBER OF FAILURES: B

DATELS) OF FAILURES: June 28, June 30, July 9, July 18, July 27

MILEAGE AT FAILURE{S):

SPEED AT FAILURE(S): 45 mph on July 8, other times whila making turns at slow speeds 5-10mph
MANUFATURER CONTACTED: Yee

NHTSA CONTACTED: No

AFPLICABLE ACCIDENT INFORMATION

ACCIDENT: No
FIRE: No

NUMBER OF FERSONS INJURELE:
NUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAG DEFLOYED:
PASSENGER AIRBAG DEPLOYED:

REFPORTED TO FOLICE:

INFORMATION ON TIRE FAILURE(S) (IF APPLICABLE)

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE:
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ADDITIONAL COMMENTS

Vehicle completely stops running while driving with absalutely no
waming. Loss of all power including steering and brakes. Steering wheal
locks up. Has heen to the dealership for repair 3 imes, and still not
flxed.

It also pulls to the ight when driving. Have complained to the
daalership about this alsg | but they have not been able to fix.

Sent Certifled |atter of Notification of Defect, o the manutacturer gn

July 28,2001 Asked for replacement or refund of monay under Ohia lemon
law.

END OF FORM
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
! !

FOR AGENCY USE OHLY

Auto Safety Hotline
Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy
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Refarances No.

785544

Signature of Owner Dats h
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1B4HS28Z4YF123186 DODGE TRUck  |PURANGO 2001
Pureass MNat Engite Size E T'T" b
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FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
05400000 |ENGINE [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
Mo of Failurs Daters) of Failed il IT.S.-“x
6 Failurai =) Par ) Previoushy
Mileage at Failurz(s) 45 D'\"es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)

THE YEHICLE STOPS RUNNING WHILE DRIVING WITH NO WARNING, THIS CAUSES LOSS OF ALL FOWER
INCLUDING STEERING AND BRAKES, THE VEHICLE HAS BEEN TAKEN TO THE DEALER ON THREE

QCCASIONS BUT THEY HAVE NOT BEEN AELE TO FIX THE PROBLEM. MLH

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.
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Signature of Owner
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FAILED COMPONENT(S)YPARTIS) INFORMATION
Component Fart Marme(s Locatizn Frilerd Part's
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

THE YEHICLE IS OUT OF ALIGNMENT CAUSING IT TO PULL TO THE RIGHT WHEN DRIVING. NLM

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




