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From: siracusag@publlcintieractiva.cam 7 8 5 54 0

To: Beverly <NHTSA> Young, Alberto <NHTSA> Jimenez
Date: 77 1:21PM
Subjact: Car Talk VOO submission

* This data was submitted vla a fil-in form &t the Cartalk web site

* {http:www. cartalk .cars. com/Toolsfnhtsa.pl) If you have any problems
* o suggestions ragarding the format of this submission, sand emall

* lo webmasteri@cartalk.com

SUBMISSION DATE: Tuesday, July 17th 2001 at 1:21:15 PM

VECHICLE OWNER'S QUESTIONNAIRE

e e e e e e e e e e e e e e e e

MNA,

ADD

TELEP

NHTSA authorized to send a copy of this report to the manufacturer: Yes

VERICLE INFORMATION

TR T——— ——————

VIN:

MAKE: Volkswagan
MODEL: Pagsat
YEAR: 1097

QDOMETER: ~50,000
PURCHASE DATE: NEW OR U3ED: Used

DEALER NAME: Volkswagan Galary
ADDRESS: Norwood, MA

ENGINE SIZE: ¥&
CYLINDERS: &

FUEL INJECTION: No
TURBOG: No
., FUEL TYPE: Gas
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yes
DRIVETRAIN: Frant



[ Alberto Jimenez - Car Talk VOG submission Page 2 |

DRIVER AIRBAG: Yos
FASSENGER AIRBAG: Yes
3-POINT BELT: Yes
MOTOR BELT: No
2-POINT BELT: No
BODY STYLE: 4-Coor

FAILED COMPONENT{S)/PART(S) INFORMATION

COMPONENT: Goodyear Eagle GA stock lires

FART WAME(S): Tires
Airbags

LOCATION: Right Front

NUMBER OF FAILURES: 1 totalled vehicla
CATE(S) OF FAILURES: September 1939
MILEAGE AT FAILURE(S): 50,000

SFEED AT FAILURE(S): ¥0mph
MANUFATURER CONTACTED: No
NHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATIOM

ACCIDENT: Yes
FIRE: No

MUMBER OF PERSONS INJURED: G
NUMBER OF FATALITIES:
ESTIMATED PRCPERTY DAMAGE: $17000

DRIVER AIRBAG DEPLOYED: Na
PASSENGER AIRBAG DEFLOYEL: No

REPORTED TG POLICE: Yes

MNFORMATION ON TIRE FAILURE(S) (IF APPLICABLE)

DOT NUMBER: DOT

TIRE MANUFACTURER: Goodyear
TIRE MAME: Eagle QA

TIRE SIZE: 215 80r1§



| Alberta Jimenez - Car Talk YOQ submission

o R Pagnﬂ

ADDITIONAL COMMENTS

———— e E A ——

Tires which were complained about at time of purchase as to having
evidence of "dry rof" and "evedince of rubber cracking” and were stated to

ke in safe shape by the Volkswagen Gallety of Norweod Massachusstts staff.,
However one month later all four tires failed during highway driving in

Boston, Massachugets on the Massachusetts Turmnpike leaving tha car
undrivable and rasting in the middle lane with three passoengers inside.

There were no injuries.

The carwas totalled and thera was damage to a guard rail that wag hit when
tha car lost cantrol as a result of tha flat tires. It should be noted that

neither the Passenger or Oriver side airbag deployed when the car hit the
gquard rail.
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= |

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
VOLKSWAGEN PASSAT 1997
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aales Fama (CIDL GCYL ] Gas
a
- Mo 2ylinders Fuel Injectio
D Mew U*Ed City Sitete Zip Code ¥ [ ] :
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FAILED COMPONENT(S)YPARTIS) INFORMATION
Component Part Mame(s Locatizn Frilerd Part's
P N000 TIRES Left Right iuinz
12110000 |INTERIOR SYSTEMS:PASSIVE RESTRAINT AIR BAG E Frort E Resr H g;g;g;’;mem
No of Failure Dateis) of C1-SEP-1598 Failed MIITSA
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APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Estimated Property Camag | Reported to Pollz
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Murber ol Persores Injured [unroe of Falalilie

Cash Firz
[]71es  [JHe|[] Yes [E] Me
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)

AT THE TIME OF PURCHASE THE CONSUMERS WERE CONCERNED WITH THE FACT THAT THE TIRES

LOCGKED DRY ROT AND THERE WAS EVIDENCE OF CRACKING RUBBER, ONE MONTH LATER ALL FOUR
TIRES FAILED DURING HIGHWAY DRIVING, THERE WERE NO INJURIES, THE CAR WAS TOTALLED AND
THERE YWAS DAMAGE TO THE GUARD RAIL THAT WAS HIT WHEN THE CAR LOST CONTROL AS A RESULT
OF THE FLAT TIRES, NEITHER PASSENGER OR DRIVER AIR BAGS DEPLOYED WHEN THE VEHICLW HIT

THE GUARD RAIL {(GOODYEAR EAGLE GA 215 SOR13). NLM

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring

iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.
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Administration

Referance Mo.
785540

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= |

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
VOLKSWAGEN PASSAT 1997
Pureass MNat Engite Size | T'T" b
oo e - Diesel
aales Fama (CIDL GCYL ] Gas
a
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“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual B res (&l >-Foint Beit OMotortelt LAREE Frant van DTrun::k 4-Maar
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FAILED COMPONENT(S)YPARTIS) INFORMATION
Component Part Mame(s Locatizn Frilerd Part's
P N000 TIRES Left Right iuinz
12110000 |INTERIOR SYSTEMS:PASSIVE RESTRAINT AIR BAG E Frort E Resr H g;g;g;’;mem
No of Failure Dateis) of C1-SEP-1598 Failed MIITSA
1 Failureis) A0000 Parlis) Praviousty
Mileage at Failurz(s) | D'\"es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Estimated Property Camag | Reported to Pollz

m Yas [ Mo

Murber ol Persores Injured [unroe of Falalilie

Cash Firz
[]71es  [JHe|[] Yes [E] Me
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)

AT THE TIME OF PURCHASE THE CONSUMERS WERE CONCERNED WITH THE FACT THAT THE TIRES

LOCGKED DRY ROT AND THERE WAS EVIDENCE OF CRACKING RUBBER, ONE MONTH LATER ALL FOUR
TIRES FAILED DURING HIGHWAY DRIVING, THERE WERE NO INJURIES, THE CAR WAS TOTALLED AND
THERE YWAS DAMAGE TO THE GUARD RAIL THAT WAS HIT WHEN THE CAR LOST CONTROL AS A RESULT
OF THE FLAT TIRES, NEITHER PASSENGER OR DRIVER AIR BAGS DEPLOYED WHEN THE VEHICLW HIT

THE GUARD RAIL {(GOODYEAR EAGLE GA 215 SOR13). NLM

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring

iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.
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L-um“ﬁ Auto Safety Hotline FOR AGENCY USE OHLY 105 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | P Receved od_ar
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 17JuL-2001 [P0 ———

e Safety INTERMET ; http:/furarw . nhtsa.dot goy P- _—
Administration

Referance Mo.
785540

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= |

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
GOODYEAR GOODYEAR 1900
Pureass MNat Engite Size E TDUI LIUI
Craale-s MHarma fCIDrCoil B oL ] GI:;SE
a
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
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[]car gpartUlt |[J *Doer
] Manual m TES [&] -Foint Belt |:|r-.||utorbelt yeg Front |:|ﬁ fan DTruck 4 Poor
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FAILED COMPONENT(S)YPARTIS) INFORMATION
Companent Fart Marms(s Locatizn Frikzd Part's
03700000 |TIRES [] Left [ Right [] criginal
[ Frert [] Rear [] Replzcement
Mo of Failurs Datels) of C1-SEP-1598 Failed MITTSA
1 Failureis) A0000 Farls) Freiausty
Mileage at Failurz(s) | D'\"es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Estimated Property Camag | Reported to Pollz

m Yas [ Mo

Murber ol Persores Injured [unroe of Falalilie

Cash Firz
[]71es  [JHe|[] Yes [E] Me
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)

AT THE TIME OF PURCHASE THE CONSUMERS WERE CONCERNED WITH THE FACT THAT THE TIRES

LOCGKED DRY ROT AND THERE WAS EVIDENCE OF CRACKING RUBBER, ONE MONTH LATER ALL FOUR
TIRES FAILED DURING HIGHWAY DRIVING, THERE WERE NO INJURIES, THE CAR WAS TOTALLED AND
THERE YWAS DAMAGE TO THE GUARD RAIL THAT WAS HIT WHEN THE CAR LOST CONTROL AS A RESULT
OF THE FLAT TIRES, NEITHER PASSENGER OR DRIVER AIR BAGS DEPLOYED WHEN THE VEHICLW HIT

THE GUARD RAIL {(GOODYEAR EAGLE GA 215 SOR13). NLM

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring

iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




