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785512

From: feadback@cartalk.com

Yo Alberio =NHTSA> Jmenez
Date: Si5A1 3:27AM

Subject: Car Talk YOO stibmisgsion

* This data was submittad via a fill-in forrn at the Cartalk wab slis

* (httpfiwavw cartallecars com/Tools/nhtsa.pl) If you have any problams
* or suggestions regarding the format of this subimission, send email

* tc webmasterg@cartalk.com

SUBMISSION DATE: Wadnasday, Seplember Sth 2001 at 3:37:00 AM

VECHICLE OWNER'S QUESTIINNAIRE

= =

OWNER INFORMATION

NHT 54 authorized fo send a copy of this report to the manufacturer: Yes

VEHICLE INFORMATION

= — - ———

VIM: 1fmine ] SwSwla46303
MakKE: FORD
MODEL: EXFEDITION
YEAR: 1898

ODOMETER: 52,000
PURCHASE DATE: (&/01400
NEW OR USELD: Used

DEALER NAME:
ADDRESS: |

ENGINE SIZE: 4.5L
CYLINDERS: 8

FUEFL INJECTICN: Yes
TURBO: Mo
FUEL TYPE; Gas
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yes
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DRIVETRAIN: ¢ VWhesl
DRIVER AIRBAG: Yos
PASSENGER AIRBAG: Yes
3-POINT BELT: Yes
MOTOR BELT: Mo
2-POINT BELT; Na
BODY STYLE: 4-Door

FAILED COMPONENT(SKPART(S) INFORMATION

COMPONENT: EARLIER THIS YEAR, MY REAR
PASSENGER "CHILD LOCK" BEGAN TO
ENGAGE INTERMITTENTLY. iIT THEN
PROGRESSEDR TO "FULL TIME"
FPREVENTING EXIT FROM THE YEHICLE
ON THAT SIDE. NOW MY DRIVER'S

SICE HAS DONE THE SAME THING,
MEANING THAT IF AN ACCIDENT WERE
TO OCCUR, MY SMALL CHILDREN
WOULD NOT BE ABLE TO EXIT THE
VEHICLE. {THE ONLY WAY QUT OF

THE BACK SEAT RIGHT NOW |5

EITHER THROUGH THE WINDOWY, OR TO
WAIT UNTIL SOMEONE CPENS T FROM
THE OUTSIDE.)

| HAVE HAD TWO OTHER

FRIEND/EXPEDITION OWNERS WHO
EXPERIENCED THE SAME PROBLEM.

PART NAMELS):

LOCATICON: Right Rear

NUMBER OF FAILURES: FERMANMENT FAILURE
DATE{S) OF FAILURES: 03/2001 AND DE/2001
MILEAGE AT FAILURE(S): 35,000 ANDQ 50,000
SPEED AT FAILURE{S): N/&

MANUFATURER CONTACTED: Yes

NHTSA CONTACTED: No

AFPLICABLE ACCIDENT INFORMATICNM

ACCIDENT: No
FIRE: No

NUMBER OF PERSCNS INJURED:
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NUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAG DEPLOYED: N/A
PASSENGER AIRBAG DEPLOYED: N/A

REPORTED TO POLICE:

INFORMATION QN TIRE FAILURE(S) {IF APPLICABLE}

COT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE:

ADDITIONAL COMMENTS

- —

END OF FORM

- -



