| hlbg_r;q‘_.l_imenaz - Gar Talk VO submission

From: feedbackiBcartalk.com

To; Afbarto <NHTSA> Jimanez 78 55 00
Date; 2901 3:18PM

Subject: Car Talk VO submission

* This data was submitted via & fill-ln form at tha Cartalk web site

* {http:ifwww.cartalk cars.com/Tools/nhisa.pl} if you have any prablems
* or suggestions regarding the format of this submission, send email

* ta webmaster@cartalk.com

SUBMISSION DATE: Wednesday, August 28th 2001 at 3:17:50 PM

VECHICLE OWNER'S QUESTIONNAIRE

== CooERNTo————==

OWNER INFORMATION

MNA,

ADLY

TELEF

MHTSA authorized to sand a copy of this report to the manufacturer: No

WEHICLE INFORMATION

WiN: 1IFTEFZBHOMLASGS 27T
MAKE: Ford
MODEL: F-250

YEAR: 1991

ODOMETER: 80000
PURCHASE DATE: 02/dd/92
MNEW OR USED:

DEALER NAME: Budget Rent-a-Car
ADDRESS: Seattle, WA

ENGIME S\ZE: 331
CYLINDERS: &

FUEL INJECTION: Yes
TURBO:; No
FUEL TYFE: Gas
ANTILOCK BRAKES: Yas
CRUISE COMTROL: Yes
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DRIVETRAIN: 4 Wheel
ORIVER AIRBAG: No
FASSEMGER AIRBAG: No
3-POINT BELT: Yes
MOTOR BELT: Mo
2-POINT BELT: Na
BODY STYLE: Pickup Truck

FAILED COMPONENTISYPART(S) INFORMATION

COMPONENT: Hearllight Switch
PART NAME{S): urknown
LOCATION:

NLUMBER OF FAILURES: sevarat aver a pericd of several
VESIrS

BATE(S) OF FAILURES: Most recent - May of 2001
MILEAGE AT FAILURE(S): about 89,000

SPEED AT FAILURE({S): not applicab.e
MANUFATURER CONTACTELD:

NHTSA CONTACTED:

AFPLICABLE ACCIDENT INFORMATION

ACCIDENT: No
FIKE: Mo

NUMBER OF PERSONS INJURED: na
NUMBER OF FATALITIES: na
ESTIMATED PROFERTY DAMAGE: $0

DRIVER AIRBAG DEPLOYED: N/,
PASSENGER AIRBAG DEFLOYED: N/A

REFPORTELD TO POLICE: No

INFORMATION ON TIRE FAILURE(S) (IF APFLICABLE}

DT NUMBER: DOTna
TIRE MANUFACTLURER:
TIRE NAME:

TIRE SIZE:
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ADDITIONAL COMMEMNTS

o —————r

I'm submitting this information enly because | understand that Ford is awara of this
problem. | have been tald that there is a voluntary recall {not mandated) to replace this
itarn and repair any damage. | aloso understand that this problem has plagued a number of
Ford models over a period of years. The problem is that the awitch is apparantly not heawy
duty ancugh and will averheat causing, in same cases, fires that literally have bumed the
vehicles ta the ground. Qur failureis) have not been neardy this dramalic, but have included
lighting system failures on remote roads in the middie of the night and could have led to
accidants had we not been in a position 1o address the issua immediately. The failures
started first with the headlamps going out and worsering until all lights failed. | have
removed the assembly and cleanad the contacts of both the switch and the connectar on
the wiring harness. The last failute in May required replacing the switch with a new
non-GEM brand that seems to be performing QK. Tha main problem is that the wiring
hamess connector iz in poor condition due 1o ils exposure to the hesl generaled by the old
switch assembly.

A call to Ford custamer servige (300-392-3673) provided no infermation concerning this
switchfwiring problam {as did & web search). Perhaps you can provide more Info and/or get
Ford to come through on what wauld be a relatively simple repair.

Bexs! Regards

———————
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! !

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
AFTEF26HOMLAS56327 FORD TRUCK F230 1991
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

HEADLIGHT SWITCH IS FAULTY CAUSING THE LIGHTS TO FAIL WHILE DRIVING. NLM
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he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




