i &Ibgrja_:l ?.I'I.'I-EHEZ _Car Talk UEQ Ejbmfssi{}n

From: feadbackEdcantalk.com

To: Alberto <MHTSA= Jimahez 7 8 5492
Date: BIZEf01 T:22AM

Subject: Car Talk YOQ submission

* This data was submitted via a fill-in form at the Caralk web efte

* (hitp:/fwwny. cartalk cars.com/Toelsfnhisa.pl) 1 you have any problerns
* or suggestions regarding the format of this submission, send amai|

* o webmaster@cartalk.com

SUBMISSION DATE: Tuesday, August 28th 2001 at 10:18:12 PM

e —————

ADDR
C

TELER

NHTSA authorfzed to send a copy of this report to the manufacturer; Yes

VEMICLE INFORMATION

ViN, 1B3E34TCATDSTZ283
MAKE: Dedgs
MODEL: Neon

YEAR: 199G

ODOMETER: 48975
PURCHAZE DATE: 070490
NEWY OR USER: Used

DEALER NAME: Capitol
ADDRESS: Salem, OR

ENGINE SIZE: 2.0
CYLINDERS: 4

FUEL INJECTIONM: Yes
TURBO; N
FUEL TYPE:
ANTILOCK BRAKES: Yas
CRUISE CONTROL: Yes
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ORNVETRAIN: Front
ODRIVER AIRBAG: Yes
PASSEMNGER AIRBAG: Yes
J-POINT BELT: Yes
MOTOR BELT: No
2-FOINT BELT: Ma
BODY STYLE: 4-Daor

FAILED COMPONENT{SHPART{S) INFORMATION

COMPOMENT: Head Gaskat {twics}, exhaust flange gasket, lurn siginal
switch, radio power supply, leaky taillight (twice}, eodling fan,
misaligned drivers side {twice) and passengers windows,
squeaky brakes, chassis bolts became loose, elc.

PART MAME(S):

LOCATION: Left

HUMBER OF FAILURES: see "componants”

DATE{S) OF FAILLIRES: Since the warranty expired In 1999
MILEAGE AT FAILURE{S): 35,000 - 49,975 miles

SPFEED AT FAILURE(S)

MANUFATURER CONTACTELD: No

MHTSA CONTACTED: No

APFLICABLE ACCIDENT INFORMATION

ACCIDENT:
FIRE:

MUMBER OF PERSONS INJURED:
MUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE:

DRIVER AIRBAG DEFLOYED:
PASSENGER AIRBAG DEPLOYED:

REPORTED TO POLICE:

INFORMATICON ON TIRE FAILURE(S) (IF APPLICABLE)

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:
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TIRE SIZE:

ADDITIONAL COMMENTS

Did they put these things together with chewing gum ¢r something? We call it "demaon car" because we
cannot get rid of ik

END DOF FORRM
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Py Auto Safaty Hotline FOR AGENCY USE OWLY  z%4 |

e . . . Date Recaved

US Dexstment Vehicle Owner's Questionnaire ata Racave 0d_or

ot Tran=portzticn NATIONWIDE 1-800-424-9393 ra —
29-AUG-2001 E:p—l . —

DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy

National Highway
Traffic Safety
Administration

Refarances No.

785492

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
! !

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
1B3ES47C5TD572283 DODGE NEON 1996
Purria=e MDat Engite Size E TDI;:.I‘::;I
04-JUL-1999 Desle™s Mame (CIDMCTL 4Ol H cas
I:I M Used City _— Zip Code Mo 2ylinders E Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Zar Snort LIt 2-Coor
[ tanual B ves |[&3zFonteet Motorbel [R] es Front Dﬁ_.raq D-?:uck 4-Maar
_ Drierside Airbag [ 2-Pairt Rsl Rear Wlini~an =) Motareycle | ] Statioreagen
D ALtomatc D Mo D ) I:| D M Dd—'u“u'heel D{}ther D ¥ I:I Pick Up Track
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
5450021 ENGINE-G 4SS KETS:VALYE COVER |:| Left D Right I:I Original
O Front  [T] Rear [] Replacement
Mo of Failurs Daters) of Failed il IT.S.-“x
2 Failureis) 35000 Farls) Freiausty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)
CONSUMER STATES HEAD GASKET FAILED TWICE.*JB
| COHIELE I FRD o = RF= 1=
he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.
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5. Dexa et
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National Highway

Traffic Safety

Auto Safety Hotline
Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy

Data Racaived

28-AUG-2001

Dd_ar
r_dat
od_rt
p_r

Refarances No.

Administration

785492

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
! !

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1B3ES47C5TDS572283 DODGE NEON 1996
Purria=e MDat Engite Size E TDI;:.I‘::;I
04-JUL-1999 Desle™s Mame (CIDMCTL 4Ol H cas
I:I M Used City _— Zip Code Mo 2ylinders E Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Zar Snort LIt 2-Coor
[] Manua B ves |[&Pontsen Motorbel ves Frort Dﬁm O Spart oo
. Dirprerside Airbag A-Pairt Rel Rear Klini=an ™/ Motoroyele Statioriragon
I:‘ Automatc |:| Mo D . I:l I:I Me Dd—'u“u'heel D'Dther I:I ¥ H Pick Up Truch
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Companent Fart Marms(s Locatizn Frikzd Part's
OBEOOOND  |EXHAUST SYSTEM [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
Mo of Failurs Daters) of Failed il IT.S.-“x
1 Failureis) 35000 Farls) Freiausty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)
CONSUMER STATES THE EXHAUST FLANGE GASKET FAILED."IB
| COHIELE I FRD o = RF= 1=
he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




Seee S

FOR AGENCY USE OHLY
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5. Dexa et
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National Highway
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Auto Safety Hotline
Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy

Data Racaived

28-AUG-2001

Dd_ar
r_dat
od_rt
p_r

Refarances No.

Administration

785492

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
! !

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1B3ES47C5TDS572283 DODGE NEON 1996
Purria=e MDat Engite Size E TDI;:.I‘::;I
04-JUL-1999 Deale”s Mame (CIDICTA 4 CYL H cas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
] Manual Al res |&l3FontBat Motorbelt ] es M Emm a DTruck it
] Drriverside Airbag []7-Pairt Rel aar Wlini~an = Motoroycle Statiormgeon
[] Automatic O e O O qhe [ #vvheel] = other, 0 L Piek Up Trueh
[ Passengerside Airbag [ [ Char
" —
FAILED COMPONENT(S)YPARTIS) INFORMATION
Companent Fart Marms(s Locatizn Frikzd Part's
09410000 | LIGHTING: SWITCH:BUTTON:RING: TURN SIGHAL LIGHTS O et DRioht|  [Jorigi
08003000 LIGHTING:GENERAL OR UNKHOWHN CONPONENT: TAIL LIGHTS D Front D Rear Ol Replzcement
Mo of Failurs Daters) of Failed il IT.S.-“x
1 Failureis) 35000 Farls) Freiausty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)
TURN SIGNAL SWITCH 1S INOGPERATIVE, ALSO THE TAIL LIGHT LEAKED TWICE.*JB
| COHIELE I FRD o = RF= 1=
he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.
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Auto Safety Hotline
Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy

Data Racaived

28-AUG-2001

Dd_ar
r_dat
od_rt
p_r

Refarances No.

Administration

785492

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
! !

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1B3ES47C5TDS572283 DODGE NEON 1996
Purria=e MDat Engite Size E TDI;:.I‘::;I
04-JUL-1999 Deale”s Mame (CIDICTA 4 CYL H cas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
] Manual Al res |&l3FontBat Motorbelt ] es M Emm a DTruck it
] Drriverside Airbag []7-Pairt Rel aar Wlini~an = Motoroycle Statiormgeon
[] Automatic O e O O qhe [ #vvheel] = other, 0 L Piek Up Trueh
[ Passengerside Airbag [ [ Char
" —
FAILED COMPONENT(S)YPARTIS) INFORMATION
Companent Fart Marms(s Locatizn Frikzd Part's
09410000 | LIGHTING: SWITCH:BUTTON:RING: TURN SIGHAL LIGHTS O et DRioht|  [Jorigi
08003000 LIGHTING:GENERAL OR UNKHOWHN CONPONENT: TAIL LIGHTS D Front D Rear Ol Replzcement
Mo of Failurs Daters) of Failed il IT.S.-“x
1 Failureis) 35000 Farls) Freiausty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)
TURN SIGNAL SWITCH 1S INOGPERATIVE, ALSO THE TAIL LIGHT LEAKED TWICE.*JB
| COHIELE I FRD o = RF= 1=
he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.
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Auto Safety Hotline
Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy

Data Racaived

28-AUG-2001

Dd_ar
r_dat
od_rt
p_r

Refarances No.

Administration

785492

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
! !

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1B3ES47C5TD572283 DODGE NEON 1996
Purria=e MDat Engite Size E TDI;:.I‘::;I
04-JUL-1999 Deale”s Mame (CIDICTA 4 CYL H cas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
] Manual Al res |&l3FontBat Motorbelt ] es Emm a DTruck it
. Dirprerside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
[ Automatc (1 Ne O . D W b D:J-'u“u'heel DD‘ther | H Pick Up TrueH
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
15600000 | EQUIPMENT ELECTRIC EQUIPMENT:RADIC:TAPE DECK ETC. O et DRioht|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Daters) of Failed il IT.S.-“x
1 Failureis) 35000 Farls) Freiausty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)
THE RADIO POWER SUPPLY 1S INOPERATIVE . *JB
| COHIELE I FRD o = RF= 1=
he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.
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Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy

Data Racaived

28-AUG-2001

Dd_ar
r_dat
od_rt
p_r

Refarances No.

Administration

785492

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
! !

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
1B3ES47C5TD572283 DODGE NEON 1996
Purria=e MDat Engite Size E TDI;:.I‘::;I
04-JUL-1999 Deale”s Mame (CIDICTA 4 CYL H cas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt 2-Coor
] Manual Al res |&l3FontBat Motorbelt ] es Emm a DTruck it
. Dirprerside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
[ Automatc (1 Ne O . D W b D:J-'u“u'heel DD‘ther | H Pick Up TrueH
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
NA240000 ENGINE COOLING SYSTEM:FAN |:| Left D Right I:I Original
O Front  [T] Rear [] Replacement
Mo of Failurs Daters) of Failed il IT.S.-“x
1 Failureis) 35000 Farls) Freiausty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)
THE COOLING FAN |5 INOPERATIVE.*JB
| COHIELE I FRD o = RF= 1=
he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.
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FOR AGENCY USE OHLY
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National Highway
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Auto Safety Hotline
Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy

Data Racaived

28-AUG-2001

Dd_ar
r_dat
od_rt
p_r

Refarances No.

Administration

785492

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
! !

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1B3ES47C5TDS572283 DODGE NEON 1996
Purriase NDat Engine Size E TDI;:.I‘::;I
04-JUL-1999 Desle™s Mame (CIDMCTL 4Ol H cas
I:I M Used City _— Zip Code Mo 2ylinders E Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Zar Snort LIt 2-Coor
[ tanual B ves |[&3zFonteet Motorbel [R] es Front Dﬁ_.raq D-?:uck 4-Maar
. Dirprerside Airbag A-Pairt Rel Rear Klini=an ™/ Motoroyele Statioriragon
I:‘ Automatc |:| Mo D . I:l I:I Me Dd—'u“u'heel D'Dther I:I ¥ H Pick Up Truch
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Companent Fart Marms(s Locatizn Frikzd Part's
10420000 |VISUAL S¥ETEMS GLASS:WINDOW.DOOR AND SIDE O et DRioht|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Daters) of Failed il IT.S.-“x
1 Failureis) 35000 Farls) Freiausty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)
CONSUMER STATES THE DRIVERS SIDE AND PASSENGER SIDE WINDOWS ARE MISALIGNED.*JB
| COHIELE I FRD o = RF= 1=
he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.
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INTERNET: http.ffsww.nhtsa.dotgoy

Data Racaived

28-AUG-2001

Dd_ar
r_dat
od_rt
p_r

Refarances No.

Administration

785492

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
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