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From: feedback@cartalk.com 7 8 549 O

Ta: Albertrr < MHTSA> Jimenez
Eate: 820401 721 AM
Sublect: Car Talk vOOQ submission

* This data was submitted via a fill-in form al the Cartalk wek site

* (http: e carta k. cars comiTools/nhtsa.pl) If you have any problems
* or suggestions regarding the format of this submission, send email

* to webmaster@oartalk.com

SUBMISSION DATE: Wednesday, August 20th 2001 at 1:14:40 AM

OWNER INFORMATION

M

AD

TELE

NHTSA guthorized o send a copy of this report to the manufacturer: No

VEHICLE INFORMATION

WIN: 4M20V11WATDJCS480
MAKE: Mercury
MODEL: Villager

YEAR: 1996

DDOMETER: 66,000
PURCHASE DATE: 02/01/96
NEW OR LUSED: New

DEALER NAME: Dick tHannah
ADDRESS: Varcouver, WA Q8682

ENGINE SIZE: 3.0L
CYLINDERS: &

FLIEL iINJECTIOMN: Mo
TURBD: No
FUEL TYPE: Gas
ANTILOCK BRAKES: Yes
CRUWSE CONTROL: Yeg
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DRIVETRAIN: Front
DRVER AIRBAG: Yes
PASSENGER AIRBAG: Yes
J-POINT BELT: No
MOTOR BELT: No
2-POINT BELT: Mo
BODY STYLE: Yan

FAILED COMPONENT(SYPARTIS) INFORMATION

COMPONENT: Air Bag system monitor

FART NAME(S):

LOCATION:

NUMBER OF FAILURES: First on this vehicle.
See tech bullating

listed in comments balow,

DATE(S) OF FAILURES: August, 2001
MILEAGE AT FAILURE(S): 65,000

SPEED AT FAILURE(S): NiA
MANUFATURER CONTACTED: No

NHTSA COMTACTED: No

APPLICABLE ACCIDENT IMFORMATION

AGCIDENT:
FIRE:

NUMBER OF PERSONS INJURED:
NUMBER CF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAG DEPLOYED:
PASSENGER AIRBAG DEPLOYED:

REFPORTED TO POLICE:

INFORMATION ON TIRE FAILURE(S) {IF APPLICABLE)

DOT NUMBER: DOT
TIRE MANLUFACTURER:
TIRE MAME:

TIRE SIZE:
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ADDITIONAL COMMENTS

Oealer service department seems to Know little about this problem. Two
Tech bulleting have been issued (TSB 7711 & 96725). The dealer says the
air bag system becomes inoperable when light 13 flashing or when dealer
tries to recalibrate system. | sen this a5 a real safety issue and needs a

recall to fix the problem.



