* { Albdrio Jimenez - Car Talk VOQ submission Page 1 |

From: feedback cartalk.com 7854 75

To: Albarto <NHTSA> Jimenez
Drata: 82401 12:38AM
Subjact: Car Talk VOO submisslon

* This data was submitted via a fll-in form at the Cartalk wehb site

* (http:/fveww. cartalk cars.com/Toals/nhtsa.pl} If you have any problems
* or suggestions regarding the format of this submission, send email

* o webmastern@cartalk.com

SUBMISSION DATE: Friday, August 24tk 2001 at 12:37:40 AM

VECHICLE OVYNER'S CUESTIONMNAIRE

e e e e T T P e e b

OWHNER INFORMATION

MA

ADDR

TELEF

NHT5A authorized to send a copy of this report to the manufacturer: Yes

YEHICLE INFORMATION

EEmrrrssEsTer-T—TrT

VIN:

MAKE: Mercury
MODEL: Villager
YEAR.: 199%

CDOMETER:
PURCHASE DATE: O0Fi0%/M9
NEWW OR 1J3ED:

DEALER NAME: Steva Lincoin Mercury
ADDRESSE: Brookiyn, NY

EMNGIME SIZE.
CYLINDERS: (&

FUEL INJECTION: Yes
TURBO: Mo
FUEL TYFE: Gas
ANTILOCK BRAKES: Yas
CRLUISE CONTROL: Yes
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URIVETHAIN: 4 Wheel
DRIVER AIRBAG: Yes
PASSENGER AIRBAG: Yes
3-POINT BELT: Mo
MOTOR BELT: No
2-POINT BELT: No
BODY STYLE: 4-Door

FAILED COMPONENT{S)PART(S) INFORMATION

COMPOMNENT: Steering Wheel, Cruize
Contrgl, Dagh Board, Rear brake

lights Right back passsngsr

saat,

PART NAME{(S):

LOCATION:

NUMBER OF FAILURES: 7 FAILERS AND THEY ONLY

FIXED TWO THEY SAID THEY

FIXED THE OTHER FAILERS

BUT CAR STILL DOESN'T

WORK CORRECTLY, REAR

LIGHTS ARE STILL OUT AND

ALBO HAVE OTHER MAJOR

AND DANGEROUS PROBLEMS

THEY SEEM TO IGNORE.

DATE(S) OF FAILURES: 7/99, 10/98,2/2000 4/2000/, 3/2001,4/2001 7/2001
MILEAGE AT FAILURE(S): 12MILES, 308MILES ... coooresrcsresrersrsresns
SPEED AT FAILURE(S): 0, 25, 30, 15,

MANUFATURER CONTACTED: Yes

NHTSA CONTACTED: Yes

APPLICABLE ACCIDENT INFGRMATION

ACCIDENT: N
FIRE: Na

NUMBER OF PERSONS INJURELD: 1
NUMBER GF FATALITIES: O
ESTIMATED PROPERTY DAMAGE: $0

ORIVER AIRBAG DEPLOYED: No
FASSENGER AIREAG DEPLOYED: No

REPORTED TO POLICE: No



Seee S

L B T M

o Auto Safety Hotline FOR AGENCY USE ONLY 1055 ]
"‘..ﬁ:%”" . . . -
U3 Desatment Vehicle Owner's Questionnaire | P Receved 0d_or
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
National Highway DG METRO AREA (202) 366-0122 24-AU6G-2001 pel_rt —
Traffic Safety . . 1p_Hr
e Safet INTERNET: http:ffwww.nhtsa.dot.goy _—
Administration
Rl Mo
CWNER INFORMATION [Type of Print) mrenee fe
GASPARE GALUDINO 677607 785475
519 BROADYWAY Werl Number
BEETHFAGE NY 11714 Fore Hurber 546 033 6508

Signature of Owner

Do your artfionze WHTEA to provide a copy of report o the ranufactorer of oy veliicle s
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= ;!

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
MERCURY TRUCK |VILLAGER 1998
Purria=e MDat Engite Size E TDI;:.I‘::;I
05-JUL-1999 Deale”s Mame (CIDICDA GOYL H cas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Zar Snort LIt 2-Coor
[ Manual Bl ves |[J3PontBer [Quotorbelt | mgves | [ Front Dﬁ.»faq ?:uck 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl Rear Wlinivan = Motoreycle | [T Statioriagen
[] automatc | [ Mo HLE [ +heel| = other U Bick Up Trach
[ Passengerside Airbag [ E Char
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
1R200000 EGUIPMENT:SPEED CONTROL |:| Left D Right I:I Original
O Front  [T] Rear [] Replacement
Mo of Failurs Ciate; ) of Fallureys; Failed ';” TSA
F- . -
9 i e20e at Failure(s arlisy reviously
vehiche Speed at Falllrels) [¥e= [He|[OQ Yes [ONe

APPLICATION INCIDENT INFORMATION

JRRASS desenDe I ISl the Inc demtl ), Fare(s), Crashies), a7 nurs(es) on the back of ths tonm;

Cash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre
NAERATIVE DESCRIPTION OF FAILURE(S], INCIDENTIS|, INJURY(IES)
THE CRUISE CONTROL FAILED. NLM
[ e

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.
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INFORMATICON ON TIRE FAILURE(S) {IF APPLICABLE)

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE MAME:

TIRE SIZE:

ADDITIONAL COMMENTS

| have called and written several complaints regarding this wvehicle and o
date no one seems 1o care. This vehicla | am driving is a death trap 1 am
g0 afraid to drive this vahicla that | in most casee have no choice |

cannot afford to lease another vehicle at this time. 1 really thoughl

leasing & new vehicle was the right thing to do for my family but

abviously | seemed to make the wrong decision and | cannnot change that
decigion until 742002 hopefully me and my family will live through this
hightmars untll than,
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Signature of Owner

Do your artfionze WHTEA to provide a copy of report o the ranufactorer of oy veliicle s
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

o Auto Safety Hotline FOR AGENCY USE ONLY 1055 ]
"‘..ﬁ:%”" . . . -
U3 Desatment Vehicle Owner's Questionnaire | P Receved 0d_or
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
National Highway DG METRO AREA (202) 366-0122 24-AU6G-2001 pel_rt —
Traffic Safety . . 1p_Hr
e Safet INTERNET: http:ffwww.nhtsa.dot.goy _—
Administration
Rl Mo
CWNER INFORMATION [Type of Print) mrenee fe
GASPARE GALUDINO 677607 785475
519 BROADYWAY Werl Number
BEETHFAGE NY 11714 Fore Hurber 546 033 6508

Dat= ;!

YEHICLE INFORMATICN

Yahigla [dent. Mo, (WIMG Le Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soomater Readin
IR Y | PN R
s [ IRl ARy RS iy
MERCURY TRUCK |VILLAGER 1999
Purria=e MDat Engite Size E TDI;:.I‘::;I
05-JUL-1999 Deale”s Mame (CIDICDA GOYL H cas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Car Sport LIt 2Caar
[] Manua B ves |[J3Pontsen Wobrbet | pves | [ Fron Dﬁm D?rf'uck oo
_ Drierside Airbag [ 2-Pairt Rsl Rear Wlini~an =) Motareycle | ] Statioreagen
[ Automatc (1 Ne O . D W b mq-h“u'heel DD‘ther | ] Pick Up TrueH
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
12400000 INTERIOR SYSTEMSINSTRUMENTS ANDINSTRUMENT PANEL | e [JRight|  [Jorigina
O Front  [T] Rear [] Replacement
Mo of Failurs Ciate; ) of Fallureys; Failed ';” TSA
F- . -
9 i e20e at Failure(s arlisy reviously
vehiche Speed at Falllrels) [¥e= [He|[OQ Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Cash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre
NAERATIVE DESCRIPTION OF FAILURE(S], INCIDENTIS|, INJURY(IES)
THE DASH/INSTRUMENT PANEL FAILED. NLM
[ e

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




S T e ™ FTOLNT

E:"".‘“ﬁ Auto Safaty Hotline FOR AGENCY USE OHLY 1058 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 2a-AUG-2000 P40 ———

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
785475

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= |

Signature of Owner

YWEHICLE INFORMWATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
MERCURY TRUCK |VILLAGER 1998
Purria=e MDat Engite Size E TDI;:.I‘::;I
Ceale"s [ o
05-JUL-1999 RaleTE Hama (CIDiCTL BOYL 0 Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Zar Snort LIt 2-Coor
[ Manual Bl ves |[J3PontBer [Quotorbelt | mgves | [ Front Eﬁ.»faq D?:uck 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl [ | Rear Wlinivan = Motoreycle | [T Statioriagen
[] automatc | [ Mo HLE [ +heel| = other U Bick Up Trach
[ Passengerside Airbag [ E Char
FAILED COMPONENT(S)YPARTIS) INFORMATION
Companent Fart Marms(s Locatizn Frikzd Part's
O Front  [T] Rear [] Replacement
Mo of Failurs Ciate; ) of Fallureys; Failed ';” TSA
F- . -
9 i e20e at Failure(s arlisy reviously
vehiche Speed at Falllrels) [¥e= [He|[OQ Yes [ONe
APPLICATION INCIDENT INFORMATION

JPReRst desenbe 0 Ietall the NG e S ), FaINre(s), Crashiss), 21 INMrEs] on the Rack of th & tonm;
Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz

Cash Firz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre
NARRATIVE DESCRIPTION OF FAILURE{E], INCIDENT(S), INJURY(IES)

THE STEERING WHEEL FAILED. NLM

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.
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Do your artfionze WHTEA to provide a copy of report o the ranufactorer of oy veliicle s
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= |

Py Auto Safaty Hotline FOR AGENCY USE DHLY 1038 I
"‘..ﬁ:%”" . . . -
U3 Desatment Vehicle Owner's Questionnaire | " Reseve DCl_or
of Transponaticn NATIONWIDE 1-800-424-9393 n_at —
National Highway DC METRO AREA (202) 366-0123 24-AUG-2001 pel_rt —
Traffic Safety . . L
e Saren INTERNET: http./fwww.hhtsa.dot gov
Administration
- Referance No.
OWHNER INFORMATION [Type or Print)

GASPARE GAUDINO 677607 785475

515 BROADWAY Wk Numnber

BETHPAGE NY 11714 Fome Munber 546 933 6508

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
MERCURY TRUCK |VILLAGER 1998
Purria=e MDat Engite Size E TDI;:.I‘::;I
05-JUL-1999 Deale”s Mame (CIDICDA GOYL H cas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Zar Snort LIt 2-Coor
[ Manual Bl ves |[J3PontBer [Quotorbelt | mgves | [ Front Dﬁ.»faq D?:uck 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl Rear Klini~an [] Metoreycle Statioriagen
I:l ALtomatc D Mo ] ] D M £ md—iﬂu‘heel I:l{}ther I:I Pick Up TrueH
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
M900R000 | LIGHTING: GENERAL OR UNKNOWN CONPONENT-BRAKELIBHT [ Len [ Riht|  [Joriginl
O Front  [T] Rear [] Replacement
Mo of Failurs Ciate; ) of Fallureys; Failed ';” TSA
F- . -
9 i e20e at Failure(s arlisy reviously
vehiche Speed at Falllrels) [¥e= [He|[OQ Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THE REAR BEAKE LIGHTS FAILED. ML

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.
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Signature of Owner

Do your artfionze WHTEA to provide a copy of report o the ranufactorer of oy veliicle s
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

o Auto Safety Hotline FOR AGENCY USE ONLY 1055 ]
"‘..ﬁ:%”" . . . -
U3 Desatment Vehicle Owner's Questionnaire | P Receved 0d_or
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
National Highway DG METRO AREA (202) 366-0122 24-AU6G-2001 pel_rt —
Traffic Safety . . 1p_Hr
e Safet INTERNET: http:ffwww.nhtsa.dot.goy _—
Administration
Rl Mo
CWNER INFORMATION [Type of Print) mrenee fe
GASPARE GALUDINO 677607 785475
519 BROADYWAY Werl Number
BEETHFAGE NY 11714 Fore Hurber 546 033 6508

Dat= ;!

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
MERCURY TRUCK |VILLAGER 1998
Purria=e MDat Engite Size E TDI;:.I‘::;I
05-JUL-1999 Deale”s Mame (CIDICDA GOYL H cas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Zar Snort LIt 2-Coor
[] Manua B ves |[J3Pontsen Wobrbet | pves | [ Fron Dﬁm D?rf'uck oo
_ Drierside Airbag [ 2-Pairt Rsl Rear Wlini~an =) Motareycle | ] Statioreagen
[ Automatc (1 Ne O . D W b mq-h“u'heel DD‘ther | ] Pick Up TrueH
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
12300000 |INTERIOR SYSTEMS:SEAT TRACK ANCHORS AND SEATS O et QRant|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Ciate; ) of Fallureys; Failed ';” TSA
F- . -
9 i e20e at Failure(s arlisy reviously
vehiche Speed at Falllrels) [¥e= [He|[OQ Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Cash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre
NAERATIVE DESCRIPTION OF FAILURE(S], INCIDENTIS|, INJURY(IES)
THE RIGHT BACK PASSENGER SEAT FAILED. NLM
[ e

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




