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From: feedback@cartalk.com

To: Alberta <NHTSA> limanay 78 5474
Date: B33 11:55FM

Subject: Car Talk ¥GQ submission

* This data was submitted via a fill-in form at the Cartalk web site

" (htlp-ffwww.cartalk cars.comiToois/nhtsa.pl) If you have any problems
" or suggestions regarding the forrmat of this submission, serd email

* to wahmaster@cartalk.com

SUBMISSION DATE: Thursday, August 23rd 2001 at 11:54:22 PM

VECHICLE OWNER"S QUESTIONMAIRE

e T e e e e e e

OWHNER INFORMATION

ADDR

TELEF

NHTSA authorized to send a copy of this report to the manufactursr. No

VEHICLE INFORMATICH

VIN:

MAKE: Volkswagen
MODEL: Passet
YEAR: 90

ODOMETER: 28928
PURCHASE DATE: mmi/ddfyy
NEYY OR USED: Mew

DEALER NAME: Burnsville Volkswagen
ADDRESS: Bumsville, MN

ENGIME SIZE:
CYLINDERS: B

FLIEL INJECTHIN: Yes
TURBO:, Mo
FUEL TYPE: Gas
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yes
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DRIVETRAIN: Front
DRIVER AIRBAG: Yes
FPASSENGER AIRBAG: Yes
3-POINT BELT: No
MOTOR BELT: N
ZPOINT BELT: No
BOQDY STYLE: Other

FAILED COMPONENT{S)FART(S} INFORMATION

COMPOMENT: sway bars
ball jolnts

PART NAME(S):
LOGATION: Right

NUMBER OF FAILURES: both sidos
DATE(S) OF FAILURES: 5/01, 6/0%
MILEAGE AT FAILURE(S): 28,000
SPEED AT FAILURE(S);
MANUFATURER GONTAGTED: Yes

NHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: Mo
FIRE: Mo

MUMEBER GF PERSUONS INJURED:
NUMBER CF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAG DEPLOYELD: N/A
PASSENGER AIRBAG DEPLOYED: NiA

REPORTED TO POLICE: Mo

INFORMATION ON TIRE FAILURE(S) (IF APPLICABLE)

DOT NUMEBER: DOT
TIKE MANUFACTURER:
TIRE MAME:

TIRE SIZE:
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ADDITIONAL COMMENTS

| feel that thers is no reasan for front steering components to fail at such low mileage. |
replacad the right ball joints and sway bars at my own expenge because the car was out of
warranty. | contacted VWWOA and was glven the company line of, "you can do whatewver
you want, but basically you are SOL." However, Burnsville vy did replace the left side
components at 1/2 phica as a "goodwil " gesture. | have baan told by several mechanics
{including YW mechanics) that this is not an unusual problam (with the 98 redesign and
also with Audi's of thls year). How many of us are going to be screwed over by this?
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THE RIGHT BALL JOINTS AND SWAY BARS HAD TO BE EEPLACED AT LOW MILEAGE. MLM

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




