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From: teedback@cartalk.com 78 54 6 8

To Alberio <NHTSA> Jimenez
Data: 822501 10:37AM
Subject: Car Talk VOO subimission

* Thiz data was submitted via & fill-in form at the Cartalk wel site

* [hitp:fiwanw cartalk.cars.comfTocls/nhtsa.plh If you have any problems
* or suggastions regarding tha farmat of this submission, sand emait
* ta webmaster@caralk.com

SUBMISSION DATE: Wednesday, August 22nd 2001 at 10:28:22 AM

VECHICLE OWNER'S QUESTIONNAIRE

OWNER INFORMATION

ABDR

TELEF

NHTS.A authorizad to send a copy of this report to tha manufasturar: No

VEHICLE INFORMATION

YIN: 1J4GWABS71C5095032
MAKE: Jeep
MODEL: Grand Cherokee Loredo
YEAR: 2001

CDOMETER: 12250
PLURCHASE DATE: 08/07/01
NEW OR USED: Used

DEALER NAME: Westbhury Jesp
ADDRESS: Westbury, NY 11380

ENGINE SIZE: 4.0
CYLINDERS: €

FUEL INJECTICN: Yas
TURBO: No
FUEL TYFE: Gas
ANTILOCK ERAKES: Yes
CRUISE CONTROL: Yeas
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DERNWETRAIN: 4 Wheel
DRIVER AIRBAG: Yes
PASSENGER AIRBAG: Yes
3-FPOINT BELT. Yes
MOTOR BELT: No
2-POINT BELT: Mo
BODY 3TYLE: 4-Door

FAILED COMPOMNENTISVPART(S) INFORMATION

COMFPONENT: Power doar locks
PART NAME(S):

LOCATION:

NUMBER OF FAILURES: always
DATE(S) OF FAILURES: 8-7-M
MILEAGE AT FAILURE(S): 12140
SPEED AT FAILURE(S): O
MAMLIFATURER CONTACTED: No

MHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

BCCIDENT:
FIRE:

NUMEER OF PERSONS INJURED:
NUMBER OF FATALITIES:
ESTIMATED PROFPERTY DAMAGE:

DRIVER AIRBAG DEFLOYED:
PASSENGER AIRBAG DEPLOYED:

REPORTED T POLICE:

INFORMATION ON TIRE FAILURE(S) (IF APPLICABLE})

DOT NUMBER: RDOT
TIRE MANUFACTURER:
TIRE MNAME:

TIRE SIZE:
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ADDITICNAL COMMENTS

I'm not reporting a failure, but ralher a safsty hazard regarding the powar
door locks on this vahicls.

Upon entering the vehicle and closing the doors, | use the power locks to
lock the doors. Whether

the vehicle is in park or drive, both the driver ard the passenger doors
urlock autematicatly by simply

pulling on the inside door handlas. | don't have to disengage the power
locks prior to opening the doors,

If an arficle of elething or some olher object, accidentally pulls on e
inside door handle, thase doars

should not open automatically. | should have to untack the doors via the
power lock swilch, prior to

opening the doors.

I find this feature™ an exireme safety hazard. | can't Imagine why
Chryslsr made this change to this

vehicle. |just traded in a 1886 Jeep Cherokee Sport, that alse had power
doot locks, Those doors

would not open undll | used the power door lock switch., Thelr should be a
recall on all Chrysler vehicles

whose power door locks operate in this unsafe manner.
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

UPON ENTERING THE YEHICLE AND CLOSING THE DOOR THE CONSUMER USES THE POWER LOCKS TO
LOCK THE DC3ORS, WHETHER THE VEHICLE 1S IN PARK OR DRIVE, BOTH THE DRIVER AND PASSENGER
DOOR UNLOCK AUTOMATICALLY BY SIMPLY PULLING ON THE INSIDE DOOR HANDLES, THE CONSUMER

BELIEVES THIS IS A SAFETY HAZARD. NLIV
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he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




