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|‘Alberic*Jimenez - Car Talk VOQ submission

From: feedbackicartalk com 78 5466

To: Albartn <NHTSA> Jimanez
Data: B21/01 11:21PM
Subject: Car Talk VOO submission

* This data was submitted via a fill-in form at the Cartalk weh site

* {htip:ifvwww. caralk.cars.com/Tools/mhtsa.pl} If you have any problems
* or suggestions regarcing the format of this submission, send email

* to webmaslerf@cartalk.com

SUBMISEION DATE: Tuesday, August 21st 2001 at 11:20:43 PM

VECHICLE OWNER'S QUESTIONMNAIRE
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OWHNER INFORMATION

ADD

TELE

MNHTSA authorized to send a copy of this report to the manufacturer: No

VEHICLE INFORMATION

WIN: 1GCEK14AMTYZ 198436
MAKE: GMC
MODEL: SUBJRBAN

YEAR: 94

ODOMETER:
FURCHASE DATE: 03/22/47
NEW OR USED.:

DEALER NAME: Falkner Pontiac SMG
ADDRESS: Trevose, Pa 19053

EMGINE SIZE:
CYLINDERS: &

FUEL INJECTION: No
TURED: Na
FUEL TYFE: Gas
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yes
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CRIVETRAIN: 4 Wheel
DRIVER AIRBAG: Mo
PASSENGER AIRBAG: Mo
3-POHNT BELT: No
MOTOR BELT: Mo
2-RPOINT BELT: Yes
BECDY STYLE: Other

FAILED COMPOMNENT{SYPART(S) INFORMATION

COMPOMENT: Windshlald wipear motor pulss
boand

PART NAME(S): 12463000
LOCATION: Front

NUMBER OF FAILURES: one
QATE(S) OF FAILURES: Off & ON
MILEAGE AT FAILURE{S):

SPEED AT FAILURE(SY: Highway
MANUFATURER CONTACTED: Yes
NHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT:
FIRE:

NUMBER OF PERSONS INJURED:
NUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAG DEPLOYED:
PASSENGER AIRBAG DEFPLOYED:

REPORTED TO POLICE:

INFORMATION OM TIRE FAILLURE(S) (IF APPLICABLE}

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME;

TIRE SIZE:
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ADDHTIONAL COMMENTS
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| hed windsheild wiper motar on many cc¢asions to net wipe the wishisld it
Just stopped whil2 raining | kad to get out of my vehichle and pull on

wiper arm to get it 1o work again this has been a real nusisnce 1o me |

did this 2 number cf times. | talled the GMC factory and they lold me

there was no recalls on wiper motors. | did my own invastgation an found
that 2 pulse beard relacement would fix the problem the Pulse board # iy
12453090 could yvou please chk this out Thank you
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;! !

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1GCEK1AM7VZ198436 GMC SUBURBAN 1994
Purria=e MDat Engite Size E TDI;:.I‘::;I
22-MAR-1997 | DesleTsHame (CIDMCTL  BOYL I cas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual B ves [ >-Foint Beit QM etorbel Yes [ Front Jvan O Truck 3-Mnar
_ [ Driverside: Airbag [§]?-Pairt Fisl [ | Rear ] Mlinian = Motoreycle | [7] Statienagon
[] automatc | [ Mo HLE [ +heel| = other U Bick Up Trach
[ Passengerside Airbag [ | e
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FAILED COMPONENT(S)YPARTIS) INFORMATION
Component Fart Marme(s Locatizn Frilerd Part's
10212000  [VISUAL SYSTEMS WINDSHIELD WIPER:MOTOR []Len [ Right [] original
O Front  [T] Rear [] Replacement
Mo of Failurs Daters) of Failed il IT.S.-“x
1 Failurei=) Par lf=y Pravinushy
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
D fas o

[]Tes [ ]Me [] ¥es [&] Mo
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

THE WIPER MOTOR FAILS INTERMITTENTLY DURING RAINY WEATHER RESLULTING IN POOR VISIBILITY.
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he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




