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785464

From: feedback @cartalk.com

To: Alberto <NHTSA> Jimenez
Data; B/ 7. 26PM

Subjact: Car Talk v submission

* This data was submitied via a fill-in form at the Cartalk web site

* (httpufwww cartalk.cars.com/Toolsfnhtsa ply If you have any prablems
* or suggestions reparding he format of this subrrission. send email

* o wabmaster@eartalk.com

SUBMISSION DATE: Tusaday, August 215t 2001 at 7:28:46 PM

VECHICLE OWNER'S QUESTIONNAIRE

CWHNER INFORMATION

ADDR

TELEF

NHTSA aulhorized to send 3 capy of this repart to the manu‘acturer: Yee

VEHICLE INFORMATICN

VIM: 1ghdxd3exvd235861
MAKE: Oldsmabila
MODEL: Sithoustta
YEAR: 1987

QDOMETER: 531000
PURCHASE DATE: 04/18/01
NEW DR USELD: Used

DEALER NAME: Bell Faad Autamall
ADDRESS: Phaenix, AZ 85023

ENGINE SIZE: 3.4
CYLINDERS: &

FUEL INJECTION: Yes
TURBO: Mo
FLEL TYPE: Gas
ANTILOCK BEAKES: Yes
CRUISE CONTROL: Yes
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DRIVETRAIN: front
DEIVER AIRBAG: Yes
PASSENGER AIRBAG: Yes
3-POINT BELT: Mo
MOTOR BELT: No
2-FOINT BELT: Mo
BODY STYLE: Wan

FAILED COMPONENT{SKPART(S) INFORMATION

COMPOMNENT: Power steering syslem
PART MNAME(S): rack & pinlon staering
LOCATION: Front

NUMBER OF FAILURES: 1

DATE(S) OF FAILURES: 08/18/2001
MILEAGE AT FAILURE(S): 51300
SPEED AT FAILURE(S): 20 mph
MANUFATURER CONTACTED: No

MHTSA CONTACTED: Mo

APFLICABLE ACCIDENT INFORMATION

ACCIDENT: Mo
FIRE: Mo

NUMBER OF PERSGNS INJURED: 0
NUMBER OF FATALITIES: ¢
ESTIMATED FROPERTY DAMAGE: 30

DRIVER AIRBAG DEPLOYED: No
PASSEN(ER AIRBALG DEPLOYED: No

REPORTED TG POLICE: Mo

INFORMATION OM TIRE FAILURE(S) (IF APPLICABLE)

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE:
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ADDITIOMNAL COMMENTS

Steering wheel locked while making & 6t hand turn and vehicle was
blocking 2 ianes of traffic. | believe this was a dangerous situation for

my family. Turns out it was the rack and pinion staering that needad to

he replaced. The mechanic told us there were no leaks in the system and
no visibla damag# to the steering components. The damsage was intatior so
it was undetectable until they removed all necassary parts,
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