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From: feedbackcartalk.com 78 544 6

To: Beverly <NHTSA> Young, Alberto <NHTSA> Jimenez
Date: 8/6/01 5.36PM
Subject: Car Talk VOQ submission

* This data was submitted via a fill-in form at the Cartalk web site

* {pitpfiwwee cartalk cars. comfToolsinhtsa.pl) 1 you have any problems
* or suggestions regarding the format of this submiesion, send email

* to webmasleri@cartalk.com

SUBMISSION DATE: Monday, August Gih 2001 at 5:35:51 P

VECHICLE OWNER"S QUESTIONNAIRE

NAM

ALDR
W

TELEPH

NHTSA awuthorized to send a copy of this report to the manufacturer: No

VIM: SvwbbB1 cdwmB18673
MAKE: Volkswagen
MODEL: Heaw Beetla
YEAR: 1998

ODOMETER.: 39000
PURCHASE DATE: Q3/14/01
NEW OR LUSED:

DEALER MAME: VolkswagenMazda of Vacaville
ADDRESS: Vacaville, CA 95887

ENGINE SIZE:
CYLINDERS:

FUEL INJECTION: Mo
TURBC: No
FUEL TYPE:
ANTILOCK BRAKES: Yas
CRUISE CONTROL: Yes
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DRIVETRAIN:
DRIVER AIRBAG: Yes
FPASSENGER AIRBAG: Yes
3-POINT BELT: No
MOTOR BELT: No
2-POIMT BELT: Mo
BCODY STYLE: Hatch Back

FAILED COMPONENT{SVPART(E) INFORMATION

COMPOMENT: Driver's Saat

PART NAME(S):

LOCATION: Left

NUMBER OF FAILURES:

DATE(S) OF FAILURES: 04/20/01
MILEAGE AT FAILLIRE(S):

SFEED AT FAILURE(S):
MANUFATURER CONTACTED: No

NHTSA CONTACTED: Na

AFPLICABLE ACCIDENT INFORMATION

ACCIDENT: Na
FIRE: Mo

NUMBER OF FERSONS INJURED:
NUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAG DEPLOYED:
PASSENGER AIRBAG DEFLOYED:

REPORTED TO POLICE:

INFORMATION ON TIRE FAILURE(S} {IF APPLICABLE)

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE.
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ADDITIONAL COMMENTS

The driver's seat slides forward each time the car stops. The dealer was
notified of this on 05/01/01 and they still haven't fixed the problem for
me.
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NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
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Signature of Owner
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FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
12300000 (INTERIOR SYSTEMS: SEAT TRACK ANCHORS AND SEATS O et DRioht|  [Jorigi
O Front  [T] Rear [] Replacement
No of Failurs Dateis) of 20-AFR-2001 Failed MIITSA
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APPLICATION INCIDENT INFORMATION
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)

CONSUMER STATES THE DRIVERS SEAT SLIDES FOWARD EACH TIME THE YEHICLE STOFS, THE DEALER
WAS NOTIFIED AND THEY STILL HAYE NOT FIXED THE PROBLEM.*JB
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