Albgrta Jimenez - Car Talk VOQ submission

From: feedback@cartalk.com

To! Bevery <MHTSA> Young, Alberto <NHTS3A> Jimenez
Date: 26/ 5.08PM

Subject: Car Talk VOQ submissicn

* Thiz data was submitted via a fili-in form at the Cartalk web site

“ {httpcfwww cartalk.cars.com/Tools/nhtsa.pl} I yvou have any problems
*or suggestions regarding the fermat of this submission, send email

* to wabmasterfcartalk.com

SUBMISSION DATE: Monday, August Bth 2001 at 5:07:35 PM

VECHICLE OWNER'S QUESTIONMNAIRE

OWNER INFORMATION

—_—rrr—r—— -

NAM

ADDR

TELE

MHTSA aulhorized to gand a copy of this rapert to the manufacturar: No

WVEHICLE INFORMATION

VIN: KNDJA723XY5636098
MAKE: KIA,

MODEL. Sporiage

YEAR: 2000

ODOMETER: 22347
FURCHASE DATE: QF/03/00
MEW DR LUSED: New

DEALER MAME: Boch KIA
ADDRESS: Norwoad, MA 02062

EMGINE SIZE: 2.0L
CYLINDERS:

FUEL INJECTION: Yes
TURBD: No
FUEL TYPE:
ANTILOCK BRAKES: Yes
CRUISE CONTROL. Yas
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DRIVETRAIN: 4 Whee|
DRIVER AIRBAG: Yes
PASSENGER AIRBAG: Yes
3-POINT BELT: Yeas
MOTOR BELT: No
2-POINT BELT: Mo
BODY STYLE: 4Door

FAILED COMPONENT(S)HPART{S) INFORMATICN

COMPOMENT: Front wheel hub agzembly
PART NAME(S}):

LOCATION: Right Frant

NUMBER OF FAILURES: 1

DATE(S) OF FAILURES: 07/01

MILEAGE AT FAILURE(S): ca. 20000
SPEED AT FAILURE{SY): nia
MAMNUFATURER CONTACTED: Yes

NHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT:
FiRE:

NUMBER OF PERSCONS INJURED:
NUMBER OF FATALITIES:
ESTIMATED PROFPERTY DAMAGE: $

DRIVER AIRBAG DEPLOYED:
PASSEMNGER AIRBAG DEPLOYED:

REFORTED TO POLICE:

INFORMATION ON TIRE FAILURE(S) (IF APPLICABLE)

DOT NUMBER: DOT
TIRE MANUFACTLIRER:
TIRE MAME:

TIRE SIZE:
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ALDITIONAL COMMENTS

— e ——————

Vahicle failed State safety inspoaction due to loose right front bearing. Returned to dealer for sarvice.
Both front whee| hub assembiies were replaced under warranty; service report describes hubs as
"corroded due to faulty inner seals.”
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
KNDJAT23XY5636098 KIA SPORTAGE 2000
Purria=e MDat Engite Size E TDI;:.I‘::;I
Ceale"s [ - 5
03-JUL-2000 RaleTE Hama (CIDicTL 20 0 Gas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual Bl ves |@lPontBer [Qiotorbel | pgves | OFrert | Fvas DTruck 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl Rear Klini~an [] Metoreycle Statioriagen
I:l ALtomatc D Mo D M £ md—iﬂu‘heel Cther Pick Up TrueH
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
XM T0000 SUSPENEION:INDEPENDENT FRONT-EEARING WHEEL |:| Laft D Right I:I Originl
O Front  [T] Rear [] Replacement
No of Failure Dateis) of C1-JLL-2001 Failed MIITSA
1 Failures| 20000 Far =y Prsviausty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Funmoe of Falalilie Estimated Property Camag | Reported to Pollz

D e Mo

Cmash Firz Murber ol Persores Injured

[]Tes [ ]Me [] ¥es [&] Mo
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

VEHICLE FAILED SAFTEY INSPECTION DUE TO LOOSE RIGHT FRONT BEARING, CONSUMER TOOK
VEHICLE TO DEALER FOR SERVICE AND BOTH FRONT WHEEL HUE ASSEMEL IES WERE REPLACED,

CONSUMER WAS INFORNED THAT HUBS WERE CORRODED DUE TO FAULTY INNER SEALS."JEB

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




