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785444

From: feedbackg@eanalk.com

To: Beverly <NHTSA> Young, Alberto <NHTSA> Jimenez
Data: 8/8/01 3:23PM

Subject: Car Talk VOQ submission

* This data was submitted via a fill-ln form at the Cartalk web site

* (htip-f'www . cantalk.cars.com/Teols/nhisa.pl) IF you have any problems
* or suggestions regarding the format of this submission, send email

* to webmaster@cartalk.com

SUBMISEION DATE: Monday, August §th 2001 at 3:23:31 PM

VECHICLE OWNER'S QUESTIONMNAIRE

OWNER INFORMATION

N

ADD

TELEF

MNHTSA authorized to send a copy of this report to the manufacturer: No

VEHICLE INFORMATION

VIN: 1FEBHS31HORHBT 1868
MAKE: FORD
MQDEL: PASSENGER VAN
YEAR: 1884

QDOMETER: 111000
PLURCHASE DATE: 05/25/00
NEW OR USED: Used

DEALER NAME: -~
ADDRESS: |

ENGINE SIZE: 351
CYLINDERS: B

FUEL INJECTION: Yes
TURED: Mo
FUEL TYPE: Gas
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yes
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DRIVETRAIN: Rear
DRIVER AIRBAG: Yes
PASSENGER AIRBAG: No
3-POINT BELT: Yas
MOTOR BELT: No
2-POINT BELT: No

BOL0Y STYLE: van

FAILED COMPONENT(S)PART(S) INFORMATION

COMPOMNENT: awltch shoried out and stanted
fire. Van was parked In driveway
not running ang unattended.

PART NAME(S). Multifuncticn switch on steering
colon

LOCATION:

NUMBER OF FAILURES: once

DATE{S) OF FAILURES: B/%/01

MILEAGE AT FAILURE{S): 111000

SPEED AT FAILURE(S}. parked, not running, keys removed
MANUFATURER CONTACTED: No

MHTSA CONTACTELD: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT:
FIRE: Yes

NUMBER OF PERSONS INJURED: O
NUMBER OF FATALITIES: O
ESTIMATED PROPERTY DAMAGE: $cost of switch

DRIVER AIRBAG DEPLOYED: No
PASSENGER AIRBAG DEPLOYED: No

REPCRTED TO POLICE: N

INFORMATICN ON TIRE FAILURE(S) (IF APPLICABLE)

COT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:
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TIRE SIZE:

ADDITIONAL COMMENTS

I had laft in my wife's car to go pick up our daughter at church, which |5
just down tha street. | was gone abolt 4 minutes, 5 at the maost. When we
armived | noticed the headlights on the van were on. After opening the
drivers door | saw 1he light swilch was on its off pusition. |t was alt

that time | saw smake coming from the steedng colon, | disconnected the
battery which stopped the smoke, | removed the muitifunction switch. The
part of the swiich that was melting was the passing bright light terminal.

If | had not noticed this, or had been inside, the car would have just
caught on fire. | raplaced the switch. The car is running fine now. I1s

this scmething that has happan befora? | am vary concarm,

END OF FORM
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER STATES WHEN HE RETURNED TO YEHICLE, HE NOTICED THAT HEADLIGHTS WERE ON, WHEN
HE OPENED THE DGOR THE LIGHT SWITCH WAS ON IS OFF POSITION, AND AT THAT TIME, THAT 1S WHEN
HE NOTICED SMOKE COMING FROM THE STEERING COLUNN, CONSUMER DISCONNECTED THE BATTERY
WHICH STOPPED THE SMOKE, CONSUKER REMOVED THE MALFUNCTIONED SWITCH THAT SHORTED

OUT, AND HAS SINCE REPLACED THE SWITCH. JB
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Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




