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From: siracusa@publicinieractive.com 7 8 541 8

To: Yaung, Beverly <NHTSA>, Jimenez, Alberto <NHTSA=
Date: 5/8/01 5 20FPM
Subject: Car Talk VO submission

* This data was aubmitted via a fill-in farm at the Cartali web site

* (R fwewn cartal k. cars. comiToolsinhtsa ply if you have any problems
* or suggestions regarding the format of this submission, send email

* to wabmaster@cartalk com

SUBMISSION DATE: Tuesday, May 8th 2001 at 5:19:32 PM

VECHICLE CWNER'S QUESTIONNAIRE

OWNER \NFORMATION

ADD

TELE

MHTSA authorized o seand a copy of this report to the manufacturer; Yes

VEHICLE INFORMATION

VIN: Tmelm5533tk63429
MAKE: Mercury
MOTEL; Mystigue

YEAR: 1996

ODOMETER: 500470
FURCHASE DATE: NEW OR LUSED:

DEALER MAME: Lincon-farcury of Hollywiand
ADDRESS: Hollywood, CA 20028

EMGINE SIZE:
CYLINDERS: 4

FUEL IMJECTION: Mo
TURBO: No
FUEL TYPE:
ANTILOCK BRAKES: Nu
CRUISE CONTROL: Yes
DRIMETRAIN:
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DRIVER AIRBAG: Yes
PASSENGER AIRBAG: Yes
3-POINT BELT: No
MOTOR BELT: No
2-POINT BELT: No
EQODY STYLE: 4-Door

FAILED COMPONENT(S)PART(S] INFORMATICN

COMPONENT: Engine

FART NAME(S): Head Gasket
Cylinder

LCCATION:

NUMBER OF FAILURES: One each

DATE(S) OF FAILURES: | lead gasket failed May 1st, aiter repaired |sarmed of cylinder failure
MILEAGE AT FAILURE(S). 50,040

SPEED AT FAILURE{S): 35 Miles per haur

MANLIFATURER COMTACTED: Mo

NHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: No
FIRE:

NUMBER OF PERSONS INJURED:
NUMBER QOF FATALITIES:
ESTIMATED PROPERTY DAMAGE. §

DRIVER AIRBAG DEPLOYED:
PASSENGER AIRBAG DEPLOYED:

REFORTED TO POLICE:

INFORMATION OH TIRE FAILURE(S) (IF APFPLICABLE}

——aw T ——

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIKE 51ZE:
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ADDITIONAL COMMENTS

Tha engine first failed on the oflremp of & highway. My husband and |
were abie to push the car accrass 4 lanes of trafficin order to park it

in & safe position for towing. We towed it to the Mereery-Lincoln dealer

in Hallywood, since we needed ta get the recall work done an cur brakes as
well. We told them abcut the angine failure, the horrible emoke and smell
coming from under the hood, and yet they kept insisting we only needed a
new battery. They kept tha car for three days. They did the recall wark,
and they replace the battery, and they said nothing else was wrong with
the car, We were sceptical, bul we didn't want to leave the car with them
any longer, if they were unable or unwilling to find the cause of the

failure in the first plage. On the way home the head gasket blew, and we
had It towed Lo a repalr shop near our house. After the head gasket was
repaired. the enging still sounded bad, 50 we took it te ANOTHER place
which then told Lg The eylinder was bad. We took it back to the place

that had fixed the head gaskst, and they also confirmed that the cylinger
was bad. | had a bit of shopping to do, and on the way back the sngine
and battery light went on and | pulled aver immediately bafoqa | blew
samething else in the engine. | had the car towed back to L nooln-Mercury
and 1old them all of cur ordeal. Tony, the service manager, kept

insisting that the people who had replaced the head gasket must have dane
something wrong. \When | pointed out that it was Lincoln-Mereury wha had
failed to see any praklems with the engine when we first brought it ir.

He said ha couldn't cormrment on that until he looked at the work recards,
On his recards he had only written that we had nesdad 2 balttery replaced,
and s he insisted that they had done what WE had told tham to do..._which
was o lotal lie. | insisted that just because HE wrote that it was only

the battery, that doesn't change the truth that we had insisted all alang

thzt it was something more serinug. Ha tried to avaid the subject by

saying that the car is probably fine and that it probably cnly needed a

bit of adjusting of the sensors. 1 got angry and said itis NOT something
minar, just like it wasn't something mincr when we trought it in the first
time. 'wondzr if Lincoln-Mercury has given their mecnanics instructions

to avoid engine work, so that the obvious problemns wilth their engines will
not be revealed. We have given our engine regular oil changes and have
treated the car according to manufacturer guidelines. There is no

logically reason why the engine should be havirg these problems other than
pocr manufacturing in the first piace.
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

ENGINE FAILED WHILE DRIVIMG ON THE HIGHWAY, VEHICLE WAS THEN PUSHED TO THE SIDE OF THE
ROAD WHERE CONSUMER THEN NOTICED SMOKE AND A HORRIBILE SMELL COMING FROM UNDER THE
HOOQD, VEHICLE WAS THEN TOWED INTO DEALERSHIP, CONSUMER WAS THEN ADVISED THAT ONLY A
BATTERY WAS NEEDED AND SAID NOTHING ELSE WAS WRONG, AFTER THREE DAYS OF DEALERSHIP
HAVING THE YEHICLE AND NOT TRYING TO FIND THE CAUSE OF THE THE SMELL AND SMOKE CONSUMER
PICKED YEHICLE UP, ON THE WAY HOME THE HEAD GASKET BLEW AND IT WAS TOWED TO A REPAIR
SHOP, AFTER THE HEAD GASKET WAS REPAIRED, THE ENGINE STILL SOUNDED BAD, S0 CONSUMER
TOOK YEHICLE TO ANCTHER SHOP AND IT WAS DETERMINED THAT THE CYLINDER WAS BAD, CONSUMER
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