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From: siracusai@publicinteractive.com

Ta: Young, Bavarly <MHTS4A>, Jimanez, Albedo <NHTSA
Date: 4723/01 6:03PM

Subject: Car Talk YOQ submissicn

* This data was submitted via a fill-in form at the Cartalk web sita

* (httpiwww.cantalk.cars. comy Tools/nntsa.piy If you have any problems
* ar suggestions regarding the format of this submission, sand amall

* to webmastend carialk.com

SUBMISSION DATE: Monday, April 23rd 2001 at 6:03:00 PM

VECHICLE OWNER'S QUESTIONNAIRE

CWNER INFORMATION

ADD

TELE

NHTSA authorized to send a copy of this report to the manufacturer: Yes

YEHICLE INFORMATION

—_——————— —

VIN:

MAKE.: Volkswagen
MODEL: Beetls
YEAR: 1939

QDOMETER: 30,000
PURCHASE DATE:  MEW OR USELD: New

DEA!LER NAME: Dave Walter Yolkswagen
ADDRESS: Akron, OH 44308

ENGIME SIZE:
CYLINDERS:

FUEL INJECTION: Yes
TURBC: Mo
FUEL TYPE:
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yes
DRIVETRAIN: Front
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DRIVER AIRBAG: Yes
PASSENGER AIRBASG: Yasz
3-POINT BELT: Yes
MOTOR BELT: No
2-PCINT BELT: No
BODY STYLE: 2-Doer

FAILED COMPONENT(SYPART(S) INFORMATION

COMPOMNENT: emissions systems

PART NAME{S). Oxygen sensors, mass air flow
LOCATION:

HUMBER OF FAILURES: 2

DATE(S) OF FAILLRES: Dec. 2000 and Jan. 2001
MILEAGE AT FAILURE(S): 20,000 and 28,000
SPEED AT FAILURE(SY: nfa

MANUFATURER CONTACTED: Yes

NHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: No
FIRE: Mg

NUMBER DF PERSONS INJURED:
NUMBER QOF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAG DEPLOYED:
PASSENGER AIRBAG DEFLOYED:

REFORTED TO POLICE:

INFORMATIOMN OM TIRE FAILURE(S) ({F APPLICABLE}

DOT NUWBER:; BOT
TIRE MANUFAGTURER:
TIRE HAME:

TIRE SIZE:

ADDITIONAL COMMENTS

__Page 2|
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goth Oxygen sensars on the car have failed, the second one just after the
wamranty expired. Literature and press suggast this is a very eamman
prablem with these cars. The rapair is vary expensive. | hava recaived
vaslly differing information from dealer servica deparimeants - some say il

is hecuase the gas in Ohio is not regulated as (o quality and that if |

don't usa premium quality gas, the parts will not be warrantad, Also, the
desaler now says that the bad oxygen sensor has damaged iy "mass alr flow"
device - 10 the tune of another $700.00. 1t seems to me that thess oxygen
sensors are "defective” and should be recalled or at leas! repliaced by
Volkewagan since they ara known to fail prematuraly. Anyihing that can ba
dong?
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
VOLKSWAGEN BEETLE 1998
Pureass MNat Engite Size E T'T" b
Cvzale-'s Mama (o IDL Diesel
_ E— j Gas o
Mesay DUEEI:I City et Zip Code M Zylinders A Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt | [X] *Door
] taanual B ves [&] >-Foint Beit Motorbelt fes Er':""t Ovan O Truck 4-Maar
. Dirprerside Airbag A-Pairt Rel Ear Wi nivan = Mot el Statioriragon
[] suomatc | [T we O O he [ 4 heel| =ther e L e T
[ Passengerside Airbag [ E Char
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
OBE10001  |EXHAUST SYSTEM:MANIFOLD:ONVGEN SENSOR O et QRant|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Datels) of 01-DEC-2000 Failed MITTSA
2 Failurai s 20000 Farlx) Prsiausty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Estimated Property Camag | Reported to Pollz

D Yas [ Mo

Murber ol Persores Injured [unroe of Falalilie

Cash Firz
[]71es  [JHe|[] Yes [] Me
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)

CONSUMER STATES BOTH OXYGEN SENSORS HAVE FAILED, CONSUMER WAS TOLD BY DEALERSHIP

THAT THE BaAD OXYGEN SENSOR HAS DAMAGED THE MASE AIR FLOW DEVICE, CONSUMER STATES HE
HAS RECEIWED DIFFERENT INFORIMATION FROM DEALER DEFARTMENTS, SOME SAY IT 1S BECUASE THE
GAS IN THE STATE HE LIVES IN IS NOT REGULATED AS TO QUALITY AND IF PREMIUM QUALITY GAS 1S

NOT USED THE PARTS WILL NOT BE WARRANTED. *JB

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring

iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




