{ Alberta Jimenez - Car Talk VOQ submission
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From: siracusa@publicinteractive.com

To: Young, Beverly <MHTSA>, Jitnenez, Athertc <NHTSA
Data: AMTION B 24PM

Subject: Car Taik VOQ submission

* This data was submitted via a fill-in form at the Cartalk web site

* (http:/Avrww.cartalk.cars. com/Tooisfnhtsa.pl) If you have any prablems
* or suggestions regarding the Tomat of this submission, send emal

* to wabmasterflcartalk.com

SUBMISEION DATE: Tuesday, April 17th 2001 at 8:24:08 PM

OWHNER INFORMATION

- — ———

AD

TEL

NIHTSA authonzed to send a copy of this report to the manufacturer: Yes

—_———— e ———

YIN: 4201 TW2SDJ35832
MAKE: Mercury
MODEL: Villager

YEAR: 1955

ODOMETER: 74,80{0
PURCHASE DATE: NEW QR USED: Used

DEALER NAME: Wagner Lincoln Mercury
ADDRESS: Fosturia, OH 44830

ENGINE SIZE:
CYLINDERS:

FUEL INJECTION: Yes
TUREQ: Na
FUEL TYPE:
ANTILOCK BRAKES: Yes
~ CRUISE CONTROL: Yes
DRIVETRAIN:

785408
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tAlberts Jimenez - Car Talk YOQ submission

DRIVER AIRBAG: Yes
PASSENGER AIRBAG: No
2-POINT BELT: N
MOTOR BELT: No
2-POINT BELT: No
BODY STYLE: Van

FAILED COMPONENT{SYPARTS) INFORMATION

COMPOMNENT: Cail Sprng
PART NAME(S}): Coil Spring
LOCATION: Left Front

NUMBER OF FAILURES: one failure (thal's
enough for our family
anyway)

DATE(S) OF FAILURES: 041101
MILEAGE AT FAILLURE(S): 74,000 approximately
SPEED AT FAILURE{S): 55 mph
MANUFATURER CONTACTED: Yes

NHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACGIDENT: Ho
FIRE: No

NUMBER OF PERS0ONS INJURED: 0
NUMBER OF FATALITIES: 0
ESTIMATED PROPERTY DAMAGE: $0.00

DRIVER AIRBAG DEPLOYED: No
PASSENGER AIRBAG DEPLOYED: N/A

REPORTED TO POLICE: Na

IMFORMATION OM TIRE FAILURE(S} {iF APPLICABLE)

DOT NUMBER: DOT
TIRE MANLUIFACTLRER:
TIRE NAME.

TIRE SIZE:




FRierto Jimenez - Car falk VOQ submission

ADDITIONAL COMMENTS

¥We purchased fhis van in Dacember 1898, Wae have had to replace tha belts
each year. When we purchased this van it had 54,000 miles on it and had
not been wrecked. We currently have 74,000 miles approximately on it and
has nat baen wrecked sither. We do not khew why this coll spring has
declded to break. As you can see, we do not drive it as often as most

peaple would in this time frrme. We are disappointed [n the guality with

all the repairs we have had to make.

We would like very much for the Manufacturer to raplace This coil spring as
well as tha other since | had to drive 500 miles + on a breken coil sprng

with my children in tha van to get home before Easter Sunday 50 we could
attend church as a family. | had 5 mechanics total check out this van

before making my trip home. Each suggested that the Manufacturer should be
notified {which | am having John at Wagner Lincoln Mercury do) and that

thiz ceil had premature rust on the sides {agaln this is anly a & year

ald van with 74,000 approx. miles on jt).

We had the van checked out by the above namexd Dealar In Febiryary 2001 and
had the balts replaced {again) and tha left lower front bal joint raplaced

with the company thinking that was what was making the nolse. After
receiving it. | drove it to Toledo and it did not drive correctly and still

heard a noisa. |informed tha dealarship and thay tald me the prablem was
with the liras. | told them | took it in for @ noise and for the belts not

for tha tires and | didn appreciate themn blaming the fires (which are a

year of less new). With this sHuation, | told them that | falt a

vibration and my amns would go numb with driving home, The dealership just
blew me off. We did have the wheel-alignment done in an effort to see f

the shaking would stop. it seemed to help, at least temporarnily. The

shaking began on my kip home from Kentucky with & broken LEFT coil spring.
We beliewe this is where the arvor was in the beginning yat the crack was
probably smaller then and why the dealership may nct have been so able to
find the crack. Either way, itis not the dealerships fault compledely but

yat the manufaelurer with the tempering. We know that Ford/Mercury has had
problams with the Mystiques and tha Tracers/Escorts with the coil springs
breaking. We would like for this to be taken care of.

| believe this is a safety hazard., Thankfully, this coll was broken at the

bese and | was able to get my children and mysalf home safely before
anything happened. | drove below the speed limit (43-60 mph depending
upon road construction, etc) and watched for unnacessary bumps (as usual).
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Administration

Refarances No.
785408

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YWEHICLE INFORMWATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
AM2DVA1 W3S DI 35832 MERCURY TRuck |YILLAGER 1993
Pureass MNat Engite Size E T'T" b
Draales Mamea foiDiooil SoYL j EI:'SEI
B E
- Mo 2ylinders Fuel Injectio
[hew [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Zar Snort LIt 2-Coor
[ Manual Bl ves |[J3PontBer [Quotorbelt | mgves | [ Front %Uaﬂ D?:uck L] 4-Maar
i Dorpersicde Arbag Dﬁ'p“iﬁ Rl |:| Rear Winian Motoroycle Statiorisagon
[] automatc | [ Mo HLE []+heel| = other U Bick Up Trach
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Companent Part Matrels Locatizn Friler Part's
02452000 | SUSPENSION:INDEPENDENT FRONT CONTROL ARM:LOWER:BA| [ Len [ Right [] original
02340000  |SUSPENSION: TWIKA-BEAM:SOLID:FRONT:SPRING COIL 0 Fromt [ Rear [ Replecement

No of Failurs Datets) of 11-AFR-2001 Faied h o
2 Failureis) 72000 ar s PEviaLsty
Mileage at Failurz(s) ) D'\"es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz

D Yas [ Mo

[]Tes [ ]Me [] ¥es [] Mo

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER STATES LEFT COIL SPRING FAILED, CONSUMER WAS ADVISED BY MECHANIC THAT
MANUFACTURER SHOULD COVER SINCE COIL SPRING CONTAINED PREMATURE RUST ON THE SIDEE,
CONSUMER STATES LOWER FRONT BALL JOINT WAS ALSO REPLACED BECAUSE OF THE NOISE AND
VIBRATION THAT WAS COMING FROM THE VEHICLE, AFTER LOYWER FRONT BALL JOINT YWAS REPLACED,
VEHICLE CONTINUED TO MAKE NOISE AND VIERATE, CONSUMER WAS THEN ADVISED THE PROBLEM
WAS WITH THE TIRES, DEALER THEN PERFORNMED A WHEEL ALIGNMENT T2 SEE IF YEHICLE WOULD
STOP EHAKING, HOWEYER VEHICLE OMLY STOPPED SHAKING TEMPORARILY. *JE

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.
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E:"".‘“ﬁ Auto Safaty Hotline FOR AGENCY USE OHLY 1058 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
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e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
785408

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
! !

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
AM2DVI1W3SDI35832 MERCURY TRuck |YILLAGER 1993
Pureass MNat Engite Size | T'T" b
C» -z - - Die=el
asle-'s MHams (oDl BLYL j Gz
a
|:| ke DUsed City Stete Zip Code M Cylinders E Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual B ves [ >-Foint Beit QM etorbel Yes [ Front X van ETruck 3-Mnar
. Dirprerside Airbag D A-Pairt Rel Rear Klinian I:I Motoroyele Statioriragon
I:l ALtomatc D Mo ] ] D M £ Dd—Wheel I:l{}ther I:I Pick Up TrueH
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
NARIAN000 ENGINE COOLING SYSTEM:BELTS |:| Left D Right I:I Original
O Front  [T] Rear [] Replacement
Mo of Failurs Datels) of C1-FEB-Z001 Failed MITTSA
3 Failurai s F2000 Farlx) Prsiausty
Mileage at Failurz(s) ) D'\"es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION

JPReRst desenbe 0 Ietall the NG e S ), FaINre(s), Crashiss), 21 INMrEs] on the Rack of th & tonm;
Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz

Cash Firz

(] 7es  [He|[] Yes [] Mo Ores [re
NARRATIVE DESCRIPTION OF FAILURE{E], INCIDENT(S), INJURY(IES)
CONSUMER STATES ENGINE BELTS HAVE BEEN REPLACED EACH YEAR SINCE QWNERSHIP OF VEHICLE.

*JB

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




