[EBeverly Young - Car Talk VOQ submission

785319

From; siracusa@publicinteractive com

To: Young, Bevedy «<MHTSA> Jimenez, Albarto <NHTSA> Chiang, George <NHTSA>
Date: 22501 4.09PM

Subject: Car Tatk VOQ submission

* This data was submitted via a filkin form at the Cantalk web site

* {hitp:iwwew.cantalk.cars.com/Tools/nhtsa.ph If you have any problems
* or suggestions regarding the format of this submisslon, send amalt

* to webmaster@cartatk.com

SUBMISSION DATE: Sunday, February 25th 20017 at 4.06.44 PM

VECHICLE OWNER'S QUEETIGNN.MHE

OWNER INFORMATION

e eyt

ADDR

TELEP

NHTSA authorized to send a copy of this report to the rmanufacturer; Yes

VEHICLE INFORMATION

e i i 4 e e

VIN: 2P4GP44REBTHE1B8BE
MAKE: Plymouth
MODEL: Voyager

YEAK: 1836

CDOMETER: 50000
PURCHASE DATE: NEW OR USED:

DEALER NAME:
ADDRESS: ,

ENGINE SIZE: 3.3
CYLINDERS: 6

FUEL INJECTICN: Yes
TURBO: Mo
FUEL TYPE: Gas
ANTILOCK BRAKES: Yes
CRUISE CONTROL.: Yes
DRIVETRAIN: Fron
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. tBeverly Young - Car Talk V&G submission Fage 2

DRIVER AIRBAG: Yes
FASSENGER AIRBAG: Yes
3-POINT BELT: Yes
MOTCR BELT: No
2-POINT BELT: Na
BOLY STYLE: Van

FAILED COMPONENT(S)/PART(S) INFORMATION

COMPONENT. Sliding Door Electric Latches
Both driver and passenger side

F&RT NAME(S). Latch mechanisms fail in tha OPEN
position. Key or door button

will not ovemide,

LOCATION: Left Reear

NUMBER OF FAILURES: Both Doors have now
failed, Drivers side in

Feb, 2000 and now

passanger side

DATE(S) GF FAILURES: March 2000 - drives side, February 2001 - Passenger
MILEAGE AT FAILURE(S): 39,599 and 50,000
SPEED AT FAILURE(SY: NfA

MANUFATURER CONTACTED: Yes

NHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT:
FIRE:

NUMBER OF PERSONS INJURED:
NMUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: $

DRIVER AIRBAG DEPLCYED:
PASEEMGER AIRBAG DEFLOYED:

REFORTED TO POLICE:

INFORMATION ON TIRE FAILURE(S) (IF APPLICABLE)

DOT NUMBER: DOT



. iBaverly Y'IK'Q SUDMIISSIoN |

TIRE MANUFACTURER:
TIRE MAME:
TIRE SIZE:

ADDITIONAL COMMENTS

e ke it

Since thase vans are typlcaily used by families with children, ! take this
iype of failure VERY seriously. Upen failure, neither the key or door
button will cause the door lock to adtivate. [tis held fimly in the CPEN
position.

Chrysler has been contacted. YWith no recall announced, they have said that
this is a standard repair.

Both the NC Bepartment of Commerce and the NG Attormay General have been
notified.
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END OF FORM
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NARRATIVE DESCRIPTION OF FAILURE{E], INCIDENT(S), INJURY(IES)
THE ELECTRIC LATCH MECHANISMS FAIL FOR BOTH THE DRIVER AND FASSENGER SIDE SLIDING DOORS.
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