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From: slracusa@@publicinteractive.com

To: Young, Beverly <NHTSA>, Jimenoz, Alberto <NHTSA=, Chiang, George <NHTSA>
Date: 224401 917PM

Subject: Car Talk YO0 submission

* This data was submitted via a fill-in form at the Cartalk web site

* (hitp./www.cartalk. cars. com/ToolsMmhisa.pl) If you have any problems
" or suggeslions regarding the format of this submission, send email

* to webmaster@cartalk_¢om

SUBMISSION DATE: Saturday, Fabruary 24th 2001 at 8:16:55 FM

VECHICLE OWNER'S QUESTIONNAIRE
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NHTSA autherized to send a copy of this repert te the manufacturer. Yes

VEHICLE INFORMATION

AT T —

WiEN:

MAKE: volkswagen
MODEL. jetta
YEAR: 1987

DDOMETER: 183,000
FURCHASE DATE: NEW OR USED: Used

DEALER NAME:
- ADDRESS:,

ENGINE SIZE:
CYLINDERS:

FUEL INJECTION: Mo
TURBO: No
FUEL TYFE: Gas
ANTILOCK BRAKES: Yes
CRUISE COMTROL: Yes
DRIVETRAIN: Fronl
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DRIVER AIRBAG: No
PASSENGER AIRBAG: No
3-PCINT BELT: Mo
MOTOR BELT: No
2-POINT BELT: No
BODY STYLE: 4-Daor

FAILED COMPONENT(SWPART(S) INFORMATION

COMPONENT: heater core

PART NAME(S). heater core
LOCATION:

NUMBER OF FAILURES: one
DATE(S) OF FAILURES: 2-24-01
MILEAGE AT FAILURE(S): 185,000
SFEED AT FAILURE(S): zaro
MANUFATURER CONTACTED: No

NHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: Yes
FIRE:

NUMBER OF PERSONS INJURED: 1
NUMBER OF FATALITIES:
ESTIMATED FROPERTY DAMAGE: $500

ORIVER AIRBAG DEPLOYED: N/A
PASSENGER AIRBAG DEFLOYED: NFA

REFORTED TO POLICE: No

INFORMATICN ON TIRE FAILURE(S) {IF APPLICABLE}

COT NUMBER: DOT
TIRE MANUFACTURER:
TIRE HAME:

TIRE GIZE:

ADDITICNAL COMMENTS

L e SR T




- | Beverly Young - Car Talk VOQ submission ' i -

S P ooy PR Y g LR I T 4 AT AP PR A A T LA

T LT 5 |

Fage 3.

4|

e e 7

the heater core expioded while silting in a drive thru causing antifresre
to leak through vents and radio compartment ante floor and passangers in

the car. one passenger was bum! with radiator fiuid and radio shorted out
due 1o liguids comming into contact
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i Auto Safety Hotline
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | ¢ Recev Dd_or
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 24-FEB-2001 (-1 —

e Safety INTERNET: http:ffwww.nhtsa.dot.goy T ——
Administration

feferance No.
785316

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
VOLKSWAGEN ['ETTA 1987
Pureass MNat Engite Size H T'T" b
Draale-s [amea (o IDHCmL Die=el
— j Gas
- Mo 2ylinders Fuel Injectio
[hew [Jused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
] Manual A res |[[J3FontBat Motorbelt ] es Front | P DTruck it
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FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
14710000 HEATER:NKNOWH TYPE:DEFROSTER:DEFOGGER:HEATER CO |:| Laft |:| Right [] ©riginal
O Front  [T] Rear [] Replacement

No of Failure Dateis) of 34-FEB-2001 Faled h o
1 Failures| 183020 ar b} IS
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz

1 |:| Yas [ Mo

[]Tes [ ]Me [] ¥es [] Mo
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

CONSUMER STATES THE HEATER CORE EXPLODED WHILE SITTING IN A DRIVE-THRU, ANTIFREEZE
LEAKED THROUGH THE VENTS AND RADIO COMPARTMENT ONTO THE FLOOR YWITH PASSENGERS IN

VEHICLE, ONE PERSON WAS BEURNT WITH RADIATOR FLUID, RADIO SHORTED. *SLC
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he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




