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From: siracusag@@publicinteractive.com

To: Young, Bevery <NHTSA> Jimenez, Alberto <MHTSA>, Chlang, Gearge <NHTSA>
Data: 220/ 819PM

Subject: Car Talk VOQ submission

* This data was submitted via a fill-in form at the Carlalk web site

* (hHp:www cantalic.cars.comyT ools/nitsa.pl) i you have any problems
* pr suggestions regarding the format of this submission, send amail

* 15 webmasterghbcartalk.com

SUBMISSION DATE: Tuesday, February 20tk 2001 at 8:.18:20 PM

VECHICLE OWNER'S QUESTIONMAIRE
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OWNER INFCRMATION
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NHTSA authorized to sand a copy af this report 10 the manufacturar: Yes

ViN 1GYEK1IRSYR 159047
MAKE: Cadillac
MODEL: Escalade

YEAR; 2000

ODOMETER: 11,000
PURCHASE DATE: NEW OR USED: Used

DEALER MAME: Race Buick-Pontiac-Cadillac
ADCRESS; Bradford, PA 115701

EMNGINE SIZE: 480
CYLINDERS: 8

FUEL INJEGTION: Yes
TUREOD: Mo
FUEL TYPE: Gas
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yes
DRIVETRAIN: 4 Wheel
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CRIVER AIRBAG: Yes
PASSENGER AIRBAG: Yes
3-POINT BELT: Yes
MOTOR BELT: Mo
A-POINT BELT: Mo
BODY =TYLE: 4-Door

FAILED COMPONENT(S)PART{S) INFORMATION

SOMPONENT: Hood

FART NAME (S} Hood

LOCATION: Frant

NUMBER OF FAILURES: numerous
DATE(S) OF FAILURES: ongoing
MILEAGE AT FAILURE(S). N/A
SPEED AT FAILURE(S). any
MANUFATURER CONTACTED: Yas

NHTSA CONTACTED: Mo

APPLICABLE ACCIDENT INFORMATION

ACCIDENT:
FIRE:

MUMBER QOF PERSONS INJURED:
NUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMACE: $

DRIVER AIRBAG DEPLOYED:
PASSENGER AIRBAG DEPLOYED:

REPORTED TO POLICE:

INFORMATICN ON TIRE FAILURE(S;] (IF AFPLICABLE)

DOT NUMBER: DGT
TIRE MANUFACTURER:
TIRE NAME:

TIRE EIZE:

ADDITIONAL COMMENTS
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Hood raises and appears 85 though it will 1t up when driving on two lane
road and engountering an 18 wheel vehitle heading in the Spposite
direciion. This is very scary, as you don't know if the hood will fly open

or not. As of yet, the hood has not opsned. The cadiliae dealership in
Melpoume, Florda made some adjustments ta the hood but this continues to
be a problem. Seems that air gets under the hood &nd creates a vacourmn
effert. This gives ma 3 very unsafe feeling and | bellgve that thisis a

design flaw which Cadillac should correct.

Thank you,
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i Auto Safety Hotline
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | ¢ Recev Dd_or
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 20-FEB-2001 (-1 —

e Safety INTERNET: http:ffwww.nhtsa.dot.goy T ——
Administration

feferance No.
785298

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1GYEK13R5YR159047 CADILLAC TRuck |FSCALADE 2000
Pureass MNat Engite Size | T'T" b
oo e - Diesel
aales Fama (oD 8 CYL j Gas
a
- Mo 2ylinders Fuel Injectio
D Mew DU*E':I City Sitete Zip Code ¥ A :
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
[ Manual Bl ves |[&l3-PontBer Motorbelt tes | CJFrort | Fuay [] Truck 4-Pnar
_ [ Driverside: Airbag []?-Pairt Fisl Rear Wlinivan = Motoreycle | [T Statioriagen
[] automatc | [ Ne he [X] +#heel| = otmer Bick Up Trach
] Passenperside Airbag L] E Othar

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
1300000 |STRUCTURE-HOOD ASSEMBLY |:| Left |:| Right [] Sriginal
O Front  [T] Rear [] Replacement
Mo of Failure Dateis) of Failed I |T.S.-':'\
: Failureis. Par ) Previoushy
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Funmoe of Falalilie Estimated Property Camag | Reported to Pollz

D Yas [ Mo

Cmash Firz Murber ol Persores Injured

[]Tes [ ]Me [] ¥es [] Mo
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

CONSUMER STATES HOOD RAISES AND APPEARS THAT IT'S GOING TO COME UF WHILE DRIVING,
DEALER HAS MADE ADJUSTMENTS, AIR GETS UNDER HOOCD AND CREATES A VACUUM EFFECT,

CONSUMER FEELS UNSAFE DRIVING. "SLC

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




