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From: sirscusa@publicinieractive.com

To: Young, Beverly <NHTSA>, Jimenez, Alberto <NHTSA>, Chlang, George <NHTSA>
Date: 220/01 T.41AM

Subject: Car Talk VOQ submission

*This data was submitted via a fill-in form at the Cartalk wab sile

* (hitp/fwww . cartalk.cars. com/Tools/nhtsa.pt) If you have any problems
* ar suggestions regarding the format of this submission, send email

* ig webmasterfBcartalk.com

SUBMISSION DATE: Monday, Februgry 19th 2001 at 9:51:28 PM

VECHICLE OWNMER'S QUESTIONNAIRE
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TELEP

NHTSA authorized 1o send a copy of 1his report to the manufacturer: Yes

YEHICLE INFORMATION

VIN: 1bTgg2andysTR3gd
MAKE: Dodge
MODEL. Dakota Quad Cab
YEAR: 2000

QDOMETER: 5700
FURCHASE DATE: NEW OR USEL:

DEALER MAME: Fred beans Dodge
ADDRESS: Doylestown, pa 18501

ENGINE SIZE: 4, 7L
CYLINDERS: 8

FUEL INJECTION: Yes
TURBD: No
FUEL TYPE: Gas
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yas
DRIVETRAIN: 4 Whael
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DRIVER AIRBAG: Yes
PASSENGER AIRBAG: Yes
2-POINT BELT: Yas
MGTOR BELT: Ne
2-FOINT BELT: No
BODY STYLE: Pickup Truck

FAILED COMPONENT(SYPART(S) INFORMATION

COMPONENT: Rear end is off set 1.25-1.50in.
TO THE RIGHT/PASSERS SIiDE OF
VECHCAL.

CRIVE LIMNE {8 ALSO ON POOR ANGEL
REAR END IS SINGING & OFF
TROTTEL &40-45 MPH, VECHICAL IS
OVERLY PITCH SENSITIVE OVER
SMALL BUMPS AND IN CORNERING
EVEN & LOW SFEEDS, DO TO OFF
SET!! THIS MUST BE A FLAW FOUND
LATE IN PROGUCTION AFTER TOOLING
AND PRODUCTION WAS SET! I THINK
THIS VEHICAL |5 UNSAFE WITH
CORRENT REAR END GEOMETRY AND
REAR COMPONENT ARE BINDING AND
CREATING AND LINSAFE CONDITION TO
ALL WHO CPPERATE THESE VEHICALS
WHICH IN MY CASE |5 MY WIFE AND

2 SMALL CHILORERN!! | HAVE BIN TO

2 DODGE DEALERS TRYING TO GET
THIS PROBLEM SOLVED ANE 'AM
TOLD THATS HOW THEY ARE BUILT
AND THE OFF SET IS NORMAL AS
WELL AS IS THE WINE IN THE REAR
ENDN | DONT WHAT TO HARM MY
FAMILY BUT | CANT AFFORD TO

JUST SELL THIS VEHICAL AT A HUGE
LOSS WHAT ARE MY RIGHTST | HAVE
NONE ACCORDING TO THE DEALERS
THATS NORMAL.... WAS THE ANSWERS
| HAVE RECIEVED.

PART NAME(S):

LOCATION: Rear

NUMBEER OF FAILLIRES:

DATE(S) OF FAILURES: SINCE NEW
MILEAGE AT FAILURE(S):

SPEED AT FAILURE(S):

MANUFATURER CONTACTED: Mo
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s Arvimecrimig o

MHTSA CONTACTED: No

APPLICABLE AGCIDENT INFORMATION

ACCIDENT: No
FIRE: No

NUMBER OF PERSONS INJURED:
NUMBER OF FATALITIES:
ESTIMATED PROFPERTY DAMAGE: $

CRIVER AIRBAG DEPLOYED: N/A
PASSENGER AIRBAG DEPLOYED: Ni&

REPORTED TO POLICE:

INFORMATION ON TIRE FAILURE(S) {IF APFLICABLE]

DOT NUMBER: ROT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE:

IF YCU GAN DG NOTHING PLEASE CONTACT ME WITH ANY IMFORMATION YOU HAVE CR
WHERE | MAY BE ABLE TO GET SOME ANSWERS, THANK YQU [N ADVANUE
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U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 20-FEB-2001 (-1 —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
785293

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1BTGG2ANBYS 765303 DODGE TRUck  |PAKOTA 2000
Pureass MNat Engite Size | T'T" b
Craale-s MHarma ] Diesel
(Il 3CYL j Gz
3
- Mo 2ylinders Fuel Injectio
[hew [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt 2-Coor
[ Manual Bl ves |@lPontBer [Qiotorbel | pgves | OFrert | Fvas DTruck E 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl [ | Rear Klini~an [] Metoreycle Statioriagen
I:l ALtomatc D Mo D M £ md—iﬂu‘heel Cther 3 Pick Up TrueH
[ Passengerside Airbag [ Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
0200000 [SUSPENSION:SINGLE AXLE:REAR |:| Left |:| Right [] Sriginal
O Front  [T] Rear [] Replacement
Mo of Failure Dateis) of Failed I |T.S.-':'\
) Failureis. Par ) Previoushy
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Funmoe of Falalilie Estimated Property Camag | Reported to Pollz

D Yas [ Mo

Cmash Firz Murber ol Persores Injured

[]Tes [ ]Me [] ¥es [] Mo
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

CONSUMER STATES VEHICLE IS OFF SET 1.25-1.50 INCHES TO THE RIGHT, THIS IS CAUSING VEHICLE TO
WHINE AND MAKE NOISE OVER SMALL BUMPE WHILE TRAVELING A& LIGHT SPEED. *SLC

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.
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L-um“ﬁ Auto Safety Hotline FOR AGENCY USE OHLY T7E |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | P Receved od_ar
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 20-FEB-2001 (-1 —

e Safety INTERMET ; http:/furarw . nhtsa.dot goy P- _—
Administration

Referance Mo.
785293

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
! !

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
1BTGG2ANBYS 765303 DODGE TRuck |PAKOTA 2000
Pureass MNat Engite Size E T'T" b
Draales Mamea roiDiooil 8 CYL j EI:'SEI
—_— s
Ma 2ylind Fuel Injecti
[(Atew [used City Stete Zip Code & Sylinders [ e et
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual B ves [&] >-Foint Beit QM etorbel Yes [ Front Jvan ETruck 3-Mnar
_ [ Driverside: Airbag []?-Pairt Fisl Rear Klini~an [] Metoreycle Statioriagen
I:l ALtomatc D Mo ] ] D M £ md—iﬂu‘heel I:l{}ther Pick Up TrueH
[ Passengerside Airbag u Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
07410000 |POWER TRAIN:DRIVELINE:UNIVERSAL JOINT O et QRant|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Daters) of Failed il IT.S.-“x
1 Failurai =) Par ) Previoushy
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION

JPReRst desenbe 0 Ietall the NG e S ), FaINre(s), Crashiss), 21 INMrEs] on the Rack of th & tonm;
Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz

Cash Firz

(] 7es  [He|[] Yes [] Mo Ores [re
NARRATIVE DESCRIPTION OF FAILURE{E], INCIDENT(S), INJURY(IES)
*SLC

CONSUMER STATES DRIVELINE IS5 ON A POOR ANGLE.

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




