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E Beverly Young - Car 1aik VOQ submission

From: siracusa@@publicinteractive.com

To: Young, Beverly <NHTSA>, Jimenez, Alberto <NHTSA>, Chiang, Geonge <NHTSA>
Date: 211801 3:45PM

Subject; Car Tatk VOQ submission

* This dats was submitted via a fill-in form at the Cartalk web site

* {http:/fwenw. cartalk.cars.comiTools/htsa.ply If you have any preblems
* or suggestions reganrding the format of this submisslon, send emai

* 1o webmastar@acantalk com

SUBMISSION DATE: Sunday, February 18th 2091 51 3:18:12 PM

VECHICLE OWNER'S QUESTIONNAIRE

B e b

OWNER INFORMATION

ADDRE
C

TELEFH

NHTSA authorized 10 send a copy of this repart to the manufacturer Yes

VEHICLE INFORMATION

VIN: JAZAP4THORYD1 4304
MAKE: Mitsubishi
MODEL: Diamante ES
YEAR: 1984

COOMETER: 75000
PURCHASE DATE:  NEWWOR USED: New

DEALER NAME: Smart
ADDRESS: Pine Eluff, AR 71611

ENGINE SIZE: 3.0
CYLINDERS: B

FUEL !NJECTICHN: Yes
TURBO: No
FUEL TYPE:
ANTILOCK BRAKES: Yes
CRUISE CONTROL.: Yes
DRIVETRAIN: Front
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CRIVER AIRBAG: Yes
FASSENGER AIRBAG: Yas
3-FOINT BELT: No
MOTOR BELT: Mo
2FOINT BELT: No
BODY 3ITYLE: 4-Coor

FAILED COMPONENTISHPART(S)} INFORMATION

COMPOMENT. rotors on front brakes

PART NAME(S): Brake rofors

LOCATION: Front

NUMBER OF FAILURES: 2

DATE(S) OF FAILURES: 08/17/98

MILEAGE AT FAILURE(S): about 48,000
SPEED AT FAILURE(S): happens upon braking
MANUFATURER CONTACTED: No

NHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: No
FIRE: N

NUMBER OF PERSCNS INJURED: 0
NUMBER OF FATALITIES: O
ESTIMATED PROPERTY DAMAGE: 30

DRIVER AIRBAG DEPLOYED: N/A
FASSENGER AIRBAG DEPLOYED: MfA

REFORTED TO POLICE: No

INFORMATION ON TIRE FAILURE(S) (IF APPLICABLE)

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE:

ADDITIONAL COMMENTS
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Rotore are warped. Had rotors tumed first time 061 7/98. Within
prebably & months, same problem. [ believe we have had rotors tumned
twice. Have been warped since probably 8 months agin. Have jusi delt
with pulsing upan braking. Have been adviced by mechanic to replace,
Have put off because of expense. Costs will be about $450 and that |5
with my husband doing the work,
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i Auto Safety Hotline
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | ¢ Recev Dd_or
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 18-FEB-2001 (-1 —

e Safety INTERNET: http:ffwww.nhtsa.dot.goy T ——
Administration

feferance No.
785288

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

“ahicla Idert. M. gWIMG L Wihicls Meks Yehicls Model Wehicle Year Cumrent Soometer Readin
R I | T
s [ IRl ARy RS iy
JAIAP4THORY014304 MITSUBISHI DIAMANTE 1994
Pureass MNat Engite Size | T'T" b
oo e - Diesel
aale~s [Flama (Il GCYL j Casz
3
Wy DUEEI:I City ctete Zip Code M Zylinders ] Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual B res [ =-Foint Beit OMotortelt LAREE Frant van DTrun::k 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl Rear Wlinivan = Motoreycle | [T Statioriagen
[ Automate | [ Mo Qe | O*Whesl| Scther | Fick Up Truch
] Passenperside Airbag L] E Othar

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
(3273000 BRAKES:HYDRALULIC:DISC:ROTOR:DISC HUB |:| Laft D Right I:I Origitral
O Front  [T] Rear [] Replacement
No of Failure Dateis) of 17-JUN- 1538 Failed MIITSA
2 Failures| 48000 Far =y Prsviausty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Funmoe of Falalilie Estimated Property Camag | Reported to Pollz

D Yas [ Mo

Cmash Firz Murber ol Persores Injured
[]71es  [JHe|[] Yes [] Me

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

ROTORS WERE TURNED ON 6/17/98 DUE TO BEING WARPED, HOWEVER 6 MONTHS LATER ROTORS
EXPERIENCED THE SAME PROBLEM, ERAKES PULSATE WHEN BRAKING, & MECHANIC ADVISED

CONSUMER TO REPLACE, HOWEVER IT S VERY EXPENSIVE TO DO S0, *SLC

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




