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785278

From; siracusagdpublicinteractive.com

To Young, Beverly <NHTSA>, Jimanez, Albarte <NHTSA> . Chiang, Gsorge <NHTS&>
Date: 217/01 11:34AM

Subject: Car Talk YOO submisslon

* This data was submitied via a fill<in form at the Cartalk web sile

* (hitp-ffweeewe cartalk cars. comiToo|s/nhisa.pl} If you have any problems
* or sugestions regarding the format of this submission, send email

* to webmaster@:cartalk.com

SUBMISSION DATE: Saturday, February 17th 2001 at 11:32:43 AM

VECHICLE OWNER'S QUESTIONNAIRE

N O O O ) 2 Y G O

OWNER INFORMATION

NA,

&DDR

TELEP

NHTSA authorized to send a copy of this repart 1o the manufaciurer: No

VEHICLE INFORMATION

VIN: 1b3ejsex0vns23017
MAKE: Dodge

MODEL: Stratus

YEAR: 1597

ODOMETER: 28585
PURCHASE DATE: NEW OR USED: New

DEALER NAME: United Auto Dodge of Shreveport
ADDRESS: Shreveporl, LA 71105

ENGINE SIZE: 2 4L
CYLINDERS: 4

FUEL INJECTION: Yes
TLRBO: Na
FUEL TYPE: Gas
ANTILCCK BRAKES: Yes
CRUISE CONTROL: Yes
DRIVETRAIN: Front



Baverly Young - Car lalk VOQ submission

" TPage 2]

s 3

DRIVER AIRBAG: Yes
PASSENGER AIRBAG: No
3-POINT BELT: No
MOTOR BELT: No
2-PCINT BELT: No
BODY STYLE: 4-Door

FAILED COMPDONENT{SHPART(S) INFORMATION

COMPONENT: turn light inop {15t time-
installed incorrect elec. part
swilch. Caused numeral misc.
elec proems. Ex, entire
control panel inop., HYAC inop,
nd lum signals, no use of fog
lights, etc.)

back seat cover,

A lwar cndl amn ball joind
{recally,

front brakes (warped rotor),
sleeing wheel noise, pop and
conirol dilemna,

rear driver door loose,

rusiing rear door straps,

paipl bubbles/pealing,

PART NAME(S): switch 7508383 (comrect parf)
and 7608382 (incormect part),
cover raar 23108016,

am conir 4516822 & 4815823
(recall),

rotor fri 45168356,

colurnn 51 4800543-A.) and
clkspring 4600183,

wistip B 4648885,

dr. check 4814311 & 4814310,
paint material {repaint entire
car}

LOCATION: Left Rear

NUMBER CF FAILURES: 21,1.21,1.1.1

DATE(S) OF FAILURES: 3-8-00 & 10-20-88, 12-02-8% 10-10-28, 05-06-99 & ‘12—15-_DD, 10-29-89,

10-28-9%, 10-23-99, 11-.22-98

MILEAGE AT FAILURE(S): 22081, 20885,7, 15411 & Z7000, 20731, 20731, 20731, 21750

SPEED AT FAILURE(S): nfa.nfa,nfa, 25 mph and 15 mph, 25 mph, slways, nfa, nfa

MANUFATURER CONTACTED. Yes
NHTSA CONTACTED: No
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APFLICABLE ACGIDENT INFORMATICN

ACCIDENT:
FIRE:

NUMBER OF PERSONS INJURED:
NUMEBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAG DEFLOYED.
PASSENGER AIRBAG DEPLOYED:

REPORTED TO POLICE:

INFORMATION ON TIRE FAILURE(S) {IF APPLICABLE)

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE:

ADDITIONAL COMMENTS

— T e -

Anti-ock brake systemn not funclioning. Told due to no pads {efl to stop
with. When brake pads looked at, still in geod condiion.

| have gone more fhan 30 days without my car dealing with the nit-picking
problems thet plague this car. VWe beught it new as it sat on the lot one
year. |t had 1905 miles at time of purchase.

United Auto Dodge of Shrevepor is where we bought it (80 miles away) and
their sarvice has been beyond poor. When | contacted the manager, Danny
Rogers by mall, | recieved no response to this list of repairs.

When tha car got painted, they didn't replace any of the slick on

amblems. | had to go 1o the |ocal dealer ko have tham put on.

Additionally, this car physical appearance does not match any other ES.
The local dealer canngt explain this. The pinstriping is different than

any other Straius of 15%7, and emblermns on tha car initally wera not on the
ardar list for when the emblems were replaced. Any idea where | can get a
physical description of my car? Thank you.
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Traffic Safety
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Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy
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Refarances No.

Administration

TBH27E

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
! !

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1B3EJS6X0VN523017 DODGE STRATUS 1997
Pureass MNat Engite Size E T'T" b
Cragle-s Mama foiDioDil 4 CYL j EI:;SEl
M DUsed City _— Zip Code Mo 2ylinders E Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Zar Snort LIt 2-Coor
[ tanual B res |[J3Fonteet Motorbel [R] es Front Dﬁ_.raq D-?:uck 4-Maar
. |A | Driverside Airbag A-Pairt Rel Rear Klini=an ™/ Motoroyele Statioriragon
I:‘ Automatc |:| Mo . . I:l I:I Me Dd—'u“u'heel D'Dther I:I ¥ H Pick Up Truch
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
09410000 |LIGHTING: SWITCH:BUTTON:RING: TURN SIGHAL LIGHTS O et DRioht|  [Jorigi
O Front  [T] Rear [] Replacement
No of Failure Dateis) of 08-M&R-2000 Failed MIITSA
2 Failurai s 22051 Farlx) Prsiausty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [] Mo Ores [re
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)
TURN LIGHT SWITCH FAILED AND CAUSED CONTROL PANEL TO BE INOPERABLE, SIGNAL LIGHTS
INOPERABLE, AND HVYAC INCPERABLE. *SLG
| COHIELE I FRD o = RF= 1=
he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.
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National Highway

Traffic Safety

Auto Safety Hotline
Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy

Data Racaived

17-FEB-2001

778 |
Dd_ar
r_dt
od_rt
p_r

Refarances No.

Administration

TBH27E

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
! !

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
1B3EJS6X0VN523017 DODGE STRATUS 1997
Pureass MNat Engite Size E T'T" b
Draales Mamea foiDioDil 4 CYL j EI:'SEI
— 3
M DUsed City _— Zip Code Mo 2ylinders E Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
] Manual A res |[[J3FontBat Motorbelt ] es Emm a DTruck it
. |A | Driverside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
[ Automatc (1 Ne & . D W b D:J-'u“u'heel DD‘ther | H Pick Up TrueH
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
12320004 INTERIOR S¥STEMS: SEAT-MATERIAL |:| Left D Right I:I Original
O Front  [T] Rear [] Replacement
No of Failurs Dateis) of 02-DEC-1399 Failed MIITSA
1 Failurai s 1541 Farlx) Prsiausty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [] Mo Ores [re
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)
BACHK SEAT COVER FAILED. *SLC
| COHIELE I FRD o = RF= 1=
he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.
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National Highway

Traffic Safety

Auto Safety Hotline
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NATIONWIDE 1-300-424-5393
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INTERNET: http.ffsww.nhtsa.dotgoy

Data Racaived

17-FEB-2001

778 |
Dd_ar
r_dt
od_rt
p_r

Refarances No.

Administration

TBH27E

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
! !

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1B3EJS6X0VN523017 DODGE STRATUS 1997
Pureass MNat Engite Size | T'T" b
Draale-'s ama (CIieoL 4 CYL Diesel
o — O Gas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
] Manual A res |[[J3FontBat Motorbelt ] es Emm a DTruck it
. |A | Driverside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
[ Automatc (1 Ne & . D W b D:J-'u“u'heel DD‘ther | H Pick Up TrueH
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
(3273000 BRAKES:HYDRALULIC:DISC:ROTOR:DISC HUB |:| Left D Right I:I Oridinz
: - yinal
03250000 BRAKES:HYDRALLIC:ANTI-SKID SYETEM D Front D Rear Ol Replzcement
No of Failurs Dateis) of DE-MAY- 1589 Failed MIITSA
1 Failurai =) Par ) Previoushy
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [] Mo Ores [re
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)
CONSUMER STATES ABS IS NOT WORKING FPROPERLY AND ROTORS ARE WARPED. *SLC
| COHIELE I FRD o = RF= 1=
he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.
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National Highway

Traffic Safety

Auto Safety Hotline
Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy

Data Racaived

17-FEB-2001

778 |
Dd_ar
r_dt
od_rt
p_r

Refarances No.

Administration

TBH27E

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
! !

Dat= |

Signature of Owner
YEHICLE INFORMATION
“ahicla Idert. M. gWIMG L Wihicls Meks Yehicls Model Wehicle Year Cumrent Soometer Readin
R I | T
s [ IRl ARy RS iy
1B3EJS6X0VN523017 DODGE STRATUS 1997
Pureass MNat Engite Size E T'T" b
Draales Mamea foiDioDil 4 CYL j EI:'SEI
— 3
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
] Manual Al res ] z-FointBelt Motorbelt yeg Emm fa DTruck L Poor
. |A | Driverside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
[ Automatc (1 Ne & . D W b D:J-'u“u'heel DD‘ther | H Pick Up TrueH
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
O Front  [T] Rear [] Replacement
Mo of Failurs Daters) of Failed il IT.S.-“x
1 Failurai =) Par ) Previoushy
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [] Mo Ores [re
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)
STEERING WHEEL IS NOISY. =SLC
| COHIELE I FRD o = RF= 1=
he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.
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Data Racaived

17-FEB-2001

778 |
Dd_ar
r_dt
od_rt
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Administration

TBH27E

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
! !

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahigla [dent. Mo, (WIMG Le Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soomater Readin
R I | T
s [ IRl ARy RS iy
1B3EJS6X0VN523017 DODGE STRATUS 1997
Pureass MNat Engite Size E T'T" b
Draales Mamea foiDioDil 4 CYL j EI:'SEI
— 3
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
] Manual A res |[[J3FontBat Motorbelt ] es Emm a DTruck it
. |A | Driverside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
[ Automatc (1 Ne & . D W b D:J-'u“u'heel DD‘ther | H Pick Up TrueH
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
134000080 (BTRUCTURE-DOOR ASSEMBLY [] Left |:| Right [] crigi
- : yinal
13410000 [STRUCTURE.DOOR ASSEMBLY.FRAME 4ND PANEL 0 Frart I:l Rear ] Replscement
Mo of Failurs Daters) of Failed il IT.S.-“x
1 Failurei=) Par lf=y Pravinushy
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [] Mo Ores [re
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)
REAR DRIVER DOOR 15 LOOSE, THERE IS RUST NEAR THE DOOR STRAPS, *SLC
| COHIELE I FRD o = RF= 1=
he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




