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From: siracusai@publicinteractive.com

To: Young, Beverly <NHTS5A>, Jimenez, albero <NHTSA>, Chiang, George <WNHTSA>
Dats: 2501 T.00AM

Subject: Gar Talk YOG submission

* This data was submitled via a fitk-in form at the Cartalk web site

* (hip:Awww. cartalk.cars com/Toals/nhtsa pl) if you have any problems
* or suggesttons regarding the format of this submission, send email

* to webmasterg@@cartalk.com

SUBMISSION DATE: Thursdgy, February 15th 20071 at 7.00:07 AM

VECHICLE OWNER'S QUESTIGNNAIRE
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OWKNER INFORMATION

AD

TELE

MNHTSA aulhorized to send a copy of this report to the manufacturer: No

VEHICLE INFORMATION

= e e

WIN:

MAKE: toyota
MODEL: avalon
YEAR: 1597

ODOMETER: 74000
PURCHASE DATE: NEW OR USED: Lisad

DEALER NAME: Boch Toyota
ADDRESS: Norwood, MA 02151

ENGINE SIZE:
CYLINDERS: 4

FUEL INJECTICON: Yes
TURBO: No
FUEL TYPE: Gas
ANTILOCK BRAKES: Yas
CRUISE CONTROL: Yes
ORIVETRAIN: Front



P28 2]

TBevery Tomg - Car TR VG S

DRIVER AIRBAG: Yes
FASSENGER AIRBAG: Yas
3-FOINT BELT: Yaz
MOTOR BELT: Nop
2-POINT BELT: Na
BODY STYLE: 4&-Door

FAILED COMPONENT(SYPART(S) INFORMATION

COMPONENT: Steering rack failed right after
warranty expired; fixed at my

OXpPEn3as

PART NAME(S):

LOCATION:

NUMBER OF FAILURES: 1

DATE(S) OF FAILURES: December 20, 2000
MILEAGE AT FAILURE(S): 71,000

SPEED AT FAILURE(S): nfa
MAMUFATURER CONTACTTED: Yes

NHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACGCIDENT: No
FIRE: No

NUMBER OF PERSONS INJURED:
NUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

CRIVER AIRBAG DEFLOYED:
PASSENGER AIRBAG DEPLOYER:

REPORTED TC POLICE:

INFORMATION ON TIRE FAILURE(S) {IF APPLICABLE}

DOT NUMEER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE:
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NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy

Data Racaived

15-FEB-2001

778 |
Dd_ar
r_dt
od_rt
p_r

Refarances No.

Administration

785274

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
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YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
TOYOTA AVALON 1997
Pureass MNat Engite Size E T'T" b
Draales Mamea foiDioDil 4 CYL j EI:'SEI
— E
- Mo 2ylinders Fuel Injectio
[hew [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual Bl ves |@&l-PontBert Motorbelt | [ es Frort an DTruck 4-Maar
. Dirprerside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
[] Automatic O e O O qhe [ #vvheel] = other, 0 L Piek Up Trueh
[ Passengerside Airbag [ [ Char
" —
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
(420000 |STEERING:REAR:RACK [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
No of Failurs Dateis) of 20-DEC-2000 Failed MIITSA
1 Failurai s F1000 Farlx) Prsiausty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [] Mo Ores [re
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)
STEERING RACK FAILED RIGHT AFTER. WARRANTY EXPIRED. *SL{
| COHIELE I FRD o = RF= 1=
he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




