785270

From: siracusa@publicinteractivae.com

To: Young, Bevery <NHTSA>, Jimenez, Alberto <NHTSA>, Chiang, George <NHTSA»
Date: 2M12/01 4:54AM

Subject: Car Talk VOO submission

* This data was submitted via a fill-in form at the Cartalk web site

* {http:Fwww caralk.cars comfToolainhtsa.pl) If you have any problams
* gr suggestions reagarding the format of this submisslon, send email

* to webmaster@cartalk.com

SUBMISSION DATE: Monday, Fabruary 12th 2001 at 4:54:25 AM

YECHICLE OWNER'S QUESTIONNAIRE

]

TELEF
NHTSA authorized to send a copy of this report to the manufacturer: Yes

YEHICLE INFORMATI|ON

VIN:

MAKE: lincoln
MODEL: {own car
YEAR: 1923

ODOMETER:
PURCHASE DATE: NEW OR USED: New

DEALER NAME: SUSSMAN LINCOLN -
ADDREES: , 18966-2044

ENGINE SIZE:
CYLINDERS: 8

FUEL INJECT|ON: Yas
TURBO: No
FUEL TYPE: Gas
ANTILOCK, BRAKES: Yes
CRUISE CONTROL: No
DRIVETRAIN: Rear
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[ Beverly Young - Car Talk VOQ submission

ORIVER AIRBAG: Yes
PASSENGER AIRBAG: Yas
FPOINT BELT: Yes
MOTQCR BELT: Ne
2-POINT BELT: HNo
BODY STYLE: 4-Door

FAILED COMPQNENT{SYPART(S) INFORMATION

COMPONENT: seat

PART NAME(S): head rest toe much space from head.allows whiplash in rear-enders.
LOCATION: Right Front

NUMBER CF FAILURES: 3

DATE(S) OF FAILURES: VARIOUS

MILEAGE AT FAILURE{S):

SPEED AT FAILURE(S): STCPPED

MANLIFATURER CONTACTED;

NHTSA CONTACTED: Ne

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: Yas
FIRE: No

NUMBER OF PERSONS INJURED: 2
NUMBER OF FATALITIES:
ESTIMATED FROPERTY DAMAGE: §

DRIVER AIRBAG DEPLOYED: No
PASSENGER AIRBAG DEPLOYELD: No

REPORTED TO POLICE: Yes

INFORMATION ON TIRE FAILURE(S) {IF APPLICABLE)

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE MAME:

TIRE SIZE:

ADDITIONAL COMMENTS
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
LINCOLN TOWN CAR 1993
Pureass MNat Engite Size H T'T" b
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—_ E
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FAILED COMPONENT{Z)/FART(S) INFORMATION

Componert Fart Name(s Locatizn Failerd Part’s
12340000 (INTERIOR SYSTEMS:SEAT HEAD RESTRAINTS [] Left |:| Right [] Criginl
O Front  [T] Rear [] Replacement
Mo of Failurs Dlateis) of Faile=d HI IT_SA
3 Failurei=) Par lf=y Pravinushy
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Funmoe of Falalilie Estimated Property Camag | Reported to Pollz

m Yas [ Mo

Cmash Firz Murber ol Persores Injured

[]fes [Me([] Yes [] Mo z
NAERATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

CONSUMER WAS INVOLVED IN AN ACCIDENT, 2 PEOPLE WERE INJURED, CONSUMER STATES THAT THE
HEAD REST HAVE TOO MUCH SPACE FROM THE HEAD WHICH CAN CAUSE WHIPLASH. =*SLC

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




