_ [Bevery Young - Car Talk VOQgubmission ~~— — ~ —— " T T T T T Rgge

785264

From: siracusafpublic nteractive.com

To: Young, Beverly <NHTSA>, Jimenez, Alberto <NHTSA>, Chiang, George <NHTSA>
Date: 2801 10:01PM

Subject: Car Talk VOQ submisshon

* This data wes submitted via a fillln form at the Cartalk web slta

* {hitp:fwww. cartalk.cars. somfTooismhtsa.pl) If you have zny problems
* or suggestions ragarding tha format of this submission, gend email

* {o webmaster@cartzlk.com

e

SLIBMISSION DATE: Thursday, Febipary 8th 2001 at 10:00:25 PM

VECHICLE OWNER'S QUESTIONNAIRE

LRSS SRR SRS oo EEECSRTEE

OWNER INFORMATION

ADDR

TELEPH

NHTSA authorized to send a copy of this report to the manufacturer. Yes

VEHICLE INFORMATION

e e s i B

WVIN: 1GEZKBETFRZ253322
MAKE: Saturn

MODEL: 8.2

YEAR: 93

GDOMETER: 105000
PURCHASE DATE: NEW OR USED: Usad

LEALER NAME:
ADDRESS: ,

ENGINE SHZE: ¥727?
CYLINDERS: 4

FUEL INJECTION: Yas
TURBC: Mo
FUEL TYPE: Gas
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yes
DRIWETRAIMN: Fronl
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_ | Beverly Young - Car Talk ¥OQ submission

DRIVER AIRBAG: Yas
PASSENGER AIRBAG: No
3-POINT BELT: No
MOTOR BELT: Yes
2-FOINT BELT: No
BODY STYLE: 4-Door

FAILED COMPONENT(S)PART(S) INFORMATHON

COMPONENT: Transmission Died{wouldn't shift
ta higher gear) at 100,000

miles. |t wouldn't go into

reverse properhy{ would chunk

into reverse)since purchase date

PART NAMES]: Transmission

Timing Chsin and Guides

Leaky Valve Gaskel

Fuel Injection blockage

LOCATION:

NUMBER CF FAILURES: Transmission-2 Timing
Chain-1

DATE(S) OF FAILURES: Transmisgion., died in Mov 2000, Timing Chain In Jan 2000
MILEAGE AT FANLURE(S): 100000-Transmission, 105000-Timing Chain

SPEED AT FAILURE{S): Transmisslon-30mph or more, Drive Chain-idle
MAMLIFATURER CONTACTED: Yas

NHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: Mo
FIRE: N¢x

NUMBER OF PERSCONS INJURED:
NUMBER OF FATALITIES:
ESTIMATED FROPERTY DAMAGE: §

DRIVER AIRBAG DEPLOYED: N/A
PASSENGER AIRBAG DEPLOUYED: N/A

REFORTED TO POLICE: No

INFORMATION ON TIRE FAILURE(S) {IF APPLICABLE)




[ Beverly Young - Car Talk VOQ submission

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE BIZE!

ADDITIONAL COMMENTS

U ——Y

Saturn was rated as having lhe least machanical faileres which is why |
bought it. It has been a disappointment. | contacted the manufacturer
ragarding the trzngmisgion. There is a TSE oul shout the reverse

problem. | had taken the car into a Saturn Desler in 1999 to addrass the
protiem of nol going into reverse. Thay did nothing and did nat inform me
of the Transmission TSB. Kottman Transmission fixed the ensuing problem
the following year when it would not shift into high gear and told me

about the TSB, Saturns response was less thar sympathatic. They should
pay a portion of tha $2000 it took to fix the transmission.
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of Transportaticn
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Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy
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Refarances No.

Administration

785264

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
! !

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1G8ZK5577PZ253322 SATURN L2 1993
Pureass MNat Engite Size E T'T" b
Draales Mamea foiDioDil 4 CYL j EI:'SEI
— s
- Mo 2ylinders Fuel Injectio
[hew [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt 2-Coor
] Manual Al res ] z-FointBelt Motorbelt yeg Emm fa DTruck L Poor
. |A | Driverside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
[ Automatc (1 Ne & . D W b D:J-'u“u'heel DD‘ther | H Pick Up TrueH
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
5451000 ENGINE:-TIMING GEAR &AND SHAIN |:| Left D Right I:I Original
O Front  [T] Rear [] Replacement
No of Failurs Daters) of £1-JaN-200C Failed MIITSA
1 Failurai =) Par ) Previoushy
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [] Mo Ores [re
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)
TIMING CHAIN AND GUIDES FAILED. *SL{C
| COHIELE I FRD o = RF= 1=
he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.
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National Highway

Traffic Safety

Auto Safety Hotline
Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy

Data Racaived

08-FEB-2001

778 |
Dd_ar
r_dt
od_rt
p_r

Refarances No.

Administration

785264

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
! !

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
1G8ZK5577PZ253322 SATURN L2 1993
Pureass MNat Engite Size E T'T" b
Draales Mamea foiDioDil 4 CYL j EI:'SEI
— 3
- Mo 2ylinders Fuel Injectio
[hew [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
] Manual Al res ] z-FointBelt Motorbelt yeg Emm fa DTruck L Poor
. |A | Driverside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
[ Automatc (1 Ne & . D W b D:J-'u“u'heel DD‘ther | H Pick Up TrueH
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
LS B0 ENGINE-G 4SS KETS:VALYE COVER |:| Left D Right I:I Original
O Front  [T] Rear [] Replacement
Mo of Failurs Daters) of Failed il IT.S.-“x
1 Failurei=) Par lf=y Pravinushy
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [] Mo Ores [re
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)
VEHICLE EXPERIENCES A LEAKY VALVE GAKSET. =SLC
| COHIELE I FRD o = RF= 1=
he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.
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National Highway

Traffic Safety

Auto Safety Hotline
Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy

Data Racaived

08-FEB-2001

778 |
Dd_ar
r_dt
od_rt
p_r

Refarances No.

Administration

785264

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
! !

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1G8ZK5577PZ253322 SATURN SL2 1993
Pureass MNat Engite Size E T'T" b
Draales Mamea foiDioDil 4 CYL j EI:'SEI
— 3
- Mo 2ylinders Fuel Injectio
[hew [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
] Manual A res |[[J3FontBat Motorbelt ] es Emm a DTruck it
. |A | Driverside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
[ Automatc (1 Ne & . D W b D:J-'u“u'heel DD‘ther | H Pick Up TrueH
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Component Part Mame(s Locatizn Frilerd Part's
NEANO00 FUEL:-FUEL INJECTION SYSTEM |:| Left D Right I:I Original
O Front  [T] Rear [] Replacement
Mo of Failurs Daters) of Failed il IT.S.-“x
1 Failurei=) Par lf=y Pravinushy
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [] Mo Ores [re
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)
FUEL INJECTION EXPERIENCED BLOCKAGE. *SLC
| COHIELE I FRD o = RF= 1=
he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.
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National Highway
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Auto Safety Hotline
Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy

Data Racaived

08-FEB-2001

778 |
Dd_ar
r_dt
od_rt
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Refarances No.

Administration

785264

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
! !

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
1G8ZK5577PZ253322 SATURN L2 1993
Pureass MNat Engite Size E T'T" b
Cragle-s Mama foiDioDil 4 CYL j EI:;SEl
I:I M DUsed City _— Zip Code Mo 2ylinders E Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Zar Snort LIt 2-Coor
[] Manua B ves |[J3Pontsen Motorbel ves Frort Dﬁm O Spart oo
. |A | Driverside Airbag A-Pairt Rel Rear Klini=an ™/ Motoroyele Statioriragon
I:‘ Automatc |:| Mo . . I:l I:I Me Dd—'u“u'heel D'Dther I:I ¥ H Pick Up Truch
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Companent Fart Marms(s Locatizn Frikzd Part's
OT200000 | POWER TRAIN: TRANSMISEION-STANDARD:NANUAL O et DRioht|  [Jorigi
O Front  [T] Rear [] Replacement
No of Failure Dateis) of 01-MOV-2000 Failed MIITSA
1 Failureis) 100070 Farls) Freiausty
Mileage at Failurz(s) a0 D'\"es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [] Mo Ores [re
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)
TRANSMISSION WAS REPLACED, IT WOULD NOT GO INTO REYERSE AND WOULD NOT SHIFT INTO A
HIGHER GEAR. *SLC
| COHIELE I FRD o = RF= 1=
he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




