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From: siracusa@publicinteractive.com

To: Young, Bevery <NHTSA> Jimenez, Alberto <NHTSA>, Chiang, George <NHTSA=
Date: 27101 3:15PM

Sublect: Car Talk ViOQ submission

* This data was submtted via a fill-in form at the Cartalk web site

* {hitp:fwww. cartalk.cars,. com/Toolsfnhtsa.ply If yol have any problems
* or suggestions ragarding the format of this submission, gend email

* to webmaster@cartalk.com
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SUBMISSION DATE: Wednesday, February Tth 2001 at 3:13.28 PM

VECHICLE OWNER'S QUESTIONNAIRE

OWNER INFORMATION

M

AD

TEL

NHTSA authorized to send a copy of thiz report to the manufacturer: No

VEH!CLE INFORMATION

VIN: 4a3aad8g1xe151145
MAKE: Mitsubishi
MODEL: Gallant
YEAR: 1999

QDOMETER: 27250
PURCHASE DATE: NEW OR USED: Used

DEALER NAME: Cetritos Nissan
ADDRESS: Cemiips, Ca 80703

ENGINE SIZE:
CYLINDERS: 4

FUEL INJECTION: Yes
TURBO: No
FUEL TYPE: Gas
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yas
CRIWETRAIMN: Front
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DRIVER AIRBAG: Yes
PASSENGER AIRBAG: Yes
3-POINT BELT: Yeaz
MOTOR BELT: No
2-POINT BELT: Mo
BOOY STYLE: 4-Door

FAILED COMPONENT(S)YPART(S) INFORMATION

COMPONENT: Front Brakes
PART NAME(S):

LOCATION: Front

NUMBER OF FAILURES:

DATE(S) OF FAILURES:

MILEAGE AT FAILURE{S):

SPEED AT FAILURE(S):
MANUFATURER CONTACTED: No

NHT3A CONTACTED:

APPLICABLE ACCIDENT INFORMATION

ACCIDENT:
FIRE:

NUMBER OF PERSONS {NJURED:
NUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAG DEPLOYED:
PASSENGER AIRBAG DEPLOYED:

REPORTED TO POLICE:

INFORMATION QN TIRE FAILURE{S} {IF APFLICABLE)

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE:

ACDITIONAL COMMENTS
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Front Brakes Shock hadly at 19000 milas, The local dealer recommanded to
replace the front brakes, and | did. At 27000 milles, 5 months latar the

front brakes shake badly agaln, | took it to the 1ocal dealer, they say

it's normal. | find it hard to believa, in anly 5 months with the new

brakes under normal driving condiion! Whal can | do?

- r—————

EMNC OF FORM

——rrasm————



S T e ™ FTOLNT

FOR AGENCY USE OHLY 778 I

i Auto Safety Hotline
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | ¢ Recev Dd_or
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 07-FEB-2001 [T —

e Safety INTERNET: http:ffwww.nhtsa.dot.goy T ——
Administration

feferance No.
785263

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
AAZAAL6G1XE151145 MITSUBISHI GALANT 1998
Pureass MNat Engite Size | T'T" b
Draale-'s ama (CIieoL 4 CYL Diesel
s = O Gas
- Mo 2ylinders Fuel Injectio
[hew [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual Bl ves |@lPontBer [iiotorbel | g es Frort | FJvan DTruck 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl Rear Wlinivan = Motoreycle | [T Statioriagen
[] automatc | [ Mo HLE []+heel| = other U Bick Up Trach
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
NA200000 BRAKES:HYDRAULIC SYESTEM |:| Left |:| Right [] Sriginal
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APPLICATION INCIDENT INFORMATION
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

DEALER REPLACED FRONT BRAKES BECALSE THEY WERE SHAKING, 5 MONTHS LATER, FEONT SHAKES
STARTED SHAKING AGAIN, DEALER SAYS THIS IS NORMAL, *SLC
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he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
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