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785257

From. siracusad@publicinteractiva.com

To: Young, Beverly <NHTSA>, Jimenez, Alberto <NHTSA>, Chiang, George «<NHTSA>
Dats; 2/5/01 8.51PM

Subject: Car Talk VOQ submission

* This data was submitted via g fill-in form at the Caralk web site

* {hitp:/fwwwr cartalk. cars.com/Tools/nhtza.pd) If you have any problems
* or suggestions regarding the format of this submission, sand emall

* o webmaster@canslk com

SUBMISSION DATE: Monday, February Gth 2001 ai 9:50:41 PM

VECHICLE OWNER'S QUESTIONNAIRE

CWNER INFORMATICN

T aam—————

NAM

ADDR
H

TELEP

HHTEA autharized to send & copy of this repont to the manufacturer: No

VEHICLE INFORMATION

= e —————

ViN:

MAKE: Ford

MODEL: Explorer SUY
YEAR: 1946

ODCMETER: 52,000
PURCHASE DATE: NEW OR USED: Used

DEALER NAME: Budgest Sales
ADDRESS: West Coving, TA 81000

EMGINE SIZE:
CYLINDERS: 8

FUEL INJECTION: Yes
TURBGC: No
FUEL TYPE: Gas
ANTILOCK BRAKES: Yeas
CRUISE CONTRODL: Yes
DRIVETRAIMN: Front
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CRIVER AIRBAG: Yes
PASSENGER AIRBAG: Yes
F-POINT BELT: Ne
MOTOR BELT: No
2-FOINT BELT: Yes
BRODY STYLE: 4-Door

FAILED COMPONENT{SYPART(S) INFORMATION

COMPOMNENT: door locks all Four lock and
unlock from time 1o time

sometimes mors times than othars.

PART NAME(S): door locks

LOCATION:

NUMBER OF FAILURES: naver chacked daaler
stated there is no way

to tast them.

DATE(S) OF FAILURES: frequenty
MILEAGE AT FAILURE{S): 24,000
SPEED AT FAILURE(S): 50-60 mph
MANUFATURER CONTACTED: No

NHT3A CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT:
FIRE;

NUMBER OF PERSONS INJURED:
NUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: $

DRIVER AIRBAG DEPLOYED:
PASSENGER AIRBAG DEPLOYED:

REFPORTED TG POLICE:

INFORMATION ON TIRE FAILURE(S) (iF APPLICABLE}

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME.:
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TIRE SIZE:

ADDITIONAL COMMENTS

door locks-- lock and unlack for no know reason, at one time dealsr statad
there is no way to test them. My concern is if | have an accident the
doors might iock on me and | might not get out.

END OF FORM



S T e ™ FTOLNT

FOR AGENCY USE OHLY 778 I

i Auto Safety Hotline
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | ¢ Recev Dd_or
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 05-FEB-2001 [T —

e Safety INTERNET: http:ffwww.nhtsa.dot.goy T ——
Administration

feferance No.
785257

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
FORD TRUCK EXPLORER 1996
Pureass MNat Engite Size H T'T" b
Draales Mamea roiDiooil 8 CYL j EI:'SEI
—_ E
- Mo 2ylinders Fuel Injectio
[hew [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
] Manual A res |[[J3FontBat Motorbelt Yes Front | P O e it
_ [ Driverside: Airbag [§]?-Pairt Fisl Rear Klini~an [] Metoreycle Statioriagen
I:l ALtomatc D Mo D M £ Dd—Wheel Cther Pick Up TrueH
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
184230000 EGUIPMENT:ELECTRIC POWER ACCESEORIESLOCKS:DOOR |:| Laft |:| Right [] ©riginal
O Front  [T] Rear [] Replacement

Mo of Failurs Dlateis) of Faile=d HI IT_SA
3 Failurei s 2000 Far =y Previausty
Mileage at Failurz(s) ) D'\"es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Funmoe of Falalilie Estimated Property Camag | Reported to Pollz

D Yas [ Mo

Cmash Firz Murber ol Persores Injured

[]Tes [ ]Me [] ¥es [] Mo
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

DOOR LOCKS WILL LOCK AND UNLOCK FOR NO REASON, DEALER STATED THERE IS NO WAY OF TESTING
THE LOCKS, CONSUMER 15 CONCERNED THAT IF THERE IS AN ACCIDENT, THE LOCKS MIGHT LOCK.
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he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




