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From: siracusa@oublicinteractive com

To; Young, Beverly <NHTSA>, Jimanez, Alberta <NHTSA>, Chlang, George <NHTSA>
Date: 2/5/01 1:04PM

Subject: Car Talk VOQ submission

* This ctata was submilted via a fill-in form 2t the Cartalk web site

* {hitpHwww cartaliecars com/Tocls/nhtsa pl} If you have any problems
* or suggestions regarding the format of this submission, send email

* to webmaster@@cartalk.com

SUBMISSION DATE: Monday, February 5th 2001 at 1:04:29 PM

VECHICLE OWNER'S QUESTIONNAIRE

OWNER INFORMATION

MNA

ADDR

TELEP

NHTSA authorized to send a copy of this repert to the manufacturer: Yes

YERICLE INFORMATION

V¥IN: 4T1BF 12BXv0140782
MAKE: TOYOTA,
MODEL: AVALON XLS
YEAR: 1997

ODOMETER: 65075
PURCHASE DATE: NEW OR USED: Used

DEALER NAME: EARNHARDTS DODGE
ADDRESS: GILBERT, AZ £5233

ENGINE SIZE: 3.0L
CYLINDERS: &

FUEL INJECTIOM: Yes
TURBO: Mo
FUEL TYPE:
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yes
DRIYETRAIN: Front
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DRIVER AIRBAG: No
PASSEMGER AIRBAG: Yes
3-POINT BELT: No
MOTOR BELT: No
2-POINT BELT: No
BoDY STYLE: 4-Door

FAILED COMPONENT{SYPART{S) INFORMATION

COMPONENT: STEERING RACK
PART NAME(S).

LOCATION:

NUMBER OF FAILURES:

DATE(S) OF FAILURES: /23101
MILEAGE AT FAILURE(S]): 63000
SPEED AT FAILURE(S):
MANUFATURER CONTACTED: Yes
NHTSA CONTACGTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT:
FIRE:

NUMBER OF PERSONS INJURED:
NUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAG DEPLOYED:
PASSENGER AIRBAG DEFLOYED:

REPORTED TO POLICE:

INFORMATION ON TIRE FAILURE(S) {IF APPLICABLE)

DOT NUMEBEER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SEZE:

ADDHTIONAL COMMENTS
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LEAKING EXECESSIVE AMOUNTS OF POWER STEERING FLUID, DEALER SAID NEW
STEERING RACK NEEDED BUT THEY WERE BACK ORDERED, SUSFECT THERE 13 A PROBLEM
WITH THE STEERING RACKS, JUST FRIOR TO NOTICING THE LEAK | WAS

ACCELARATING FROM AN INTERSECTION, THE CAR FULLED TO THE LEFT SHARPLY
ALMOST CAUSING ME TO LOSE CONTROL AND GO INTO THE CENTER MEDIAN. THE LEAK
WAS COMING FROM THE LEFT FRONT WHEEL AREA, DEALER SAID IT WAS OUT OF
WARRANTY AND WOULD CHARGE OVER 3990 FOR. PARTS ALOME.
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
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D Yas [ Mo

Murber ol Persores Injured [unroe of Falalilie

Cash Firz
[]71es  [JHe|[] Yes [] Me
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)

VEHICLE LEAKING EXCESSIVE AMOUNTS OF POWER STEERING FLUID, PRIOR TO NOTICING THE LEAK,
THE CONSUMER WAS ACCELERATING FROM AN INTERSECTION AND VEHICLE PULLED TO THE LEFT

ALMOST CAUSING A LOSS OF CONTROL AND GO INTO A CENTER MEDIAN, DEALER STATES THE
STEERING RACK |5 CAUSING THE PROBLEM AND NEEDS REPLACED. *SLC
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he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




