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From: slracusa@publicinteractive.com

Ta: Young, Baverly <NHTSA>, Jimenez, Alberto <NHTSA>, Chiang, Gaargs <MHTSA>
Data; 21201 11:46PM

Sublact: {ar Talk VOO submission

* This data was submitted via a fill-in form at the Carlslk web site

* (hitpfwwow. cartalk.cars.comdToolsinhtsa pl) If you have any problems
* or suggestions regarding the format of this submission, send amail

* fo webmasten) cartalk. com

SUBMISSION DATE. Friday, February 2nd 2001 at 1146:30 PM

VECHICLE OWNER'S QUESTIONNAIRE

OWNER INFORMATION

P L. by B

N

AD

TELE

NHTSA authorized to send 2 copy of this repor to the manufacturer: Ne

VEHICLE INFORMATION

- — — —rrrr————

ViN:

MAKE: Chrysler
MODEL: seibring  cony.
YEAR: 1987

QODOMETER: 48.000
PURCHASE DATE: NEW QR USED: Used

DEALER NAME: Chrysler / Plymouth
ADDRESS: Pleasanton, ca -

EMGINE SIZE:
CYLINDERS:

FUEL INJECTION: Yes
TURBD: No
FUEL TYPE:
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yes
DRIVETRAIN: Front
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DRIVER AIRBAG: Yes
PASSENGER AIRBAG: Yes
3-POINT BELT: No
MOTOR BELT: Mo
2-FOINT BELT: No
BODY STYLE: Other

FAILED COMPONENT(S)PART(S) INFORMATION

COMPONENT: Conv, top - Hydraolle [ifl brake,
causing battery and starter to

fail. No warranty coverage glven,

RPART NAME({S).

LOCATION:

NLMBER OF FAILURES:

DATE(S) OF FAILURES: Decambar 1999
MILEAGE AT FAILURE({S): 48,000

SPEED AT FAILURE(S): stopped
MANUFATURER CONTACTED: Yes

NHTSA CONTACTED: No

APFLICABLE ACCIDENT INFORMATION

ACCIDENT: Yes
FIRE: No

NUMEBER OF PERSONS IMJURED: 1
NUMBER CF FATALITIES. 0
ESTIMATED PROPERTY DAMAGE: 30.

DRIVER AIRBAG DEPLOYED: No
PASSENGER AIRBAG DEFLOYED: No

REPCORTED TQ PCLICE: Mo

INFORMATION ON TIRE FAILURE(S) (IF APPLICABLE)

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE:
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ADDITIONAL COMMENTS

This Chrysler was in the shop for a total of 3 months, for very nolsey
brakes, aleak in the drivars side of the roof, and to have the entire
hydrolic systern replaced as the conv. top would not go up nor down,
The car had to be towed (o the dealer &t one paint as the faulty hydrolic
rail had alsc put out the starter and the attery. $1000 was paid as none
except the battery were covered under the warrantee, (| had, had tha car
for two yeara. | called the 80Q chrysler # for support. Got none. He

ld "ms that | should never buy a used car” (direct quote!) The brakes
were never fixed. | was told that this madal has that prablem. The leak
was stil a problam and | waz teld to bring it in again. The serdee

manager was very kind in telling me to bring in my vehicle when convenient
for me as they would not replage it with anather!

Two wasks ago hetwean, glancing at the backsest and not see clearly out
of tha teft side of the drivers window, on a icy morning, | ran inlea
cement botlom of & light pole in the church parking lod, at approx. 10
miles an hour. It totaled my car! The air bags did not inflate.

I mainly hit in the center left portion of the car. thanks for listening
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i Auto Safety Hotline
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | ¢ Recev Dd_or
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 02-FEB-2001 (-1 —

e Safety INTERNET: http:ffwww.nhtsa.dot.goy T ——
Administration

feferance No.
785248

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
CHRYSLER SEBRING 1997
Pureass MNat Engite Size H T'T" b
Draale-s [amea (o IDHCmL Diesel
— j Gas
- Mo 2ylinders Fuel Injectio
[hew [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ tanual B res |[J3Fonteet [JMotorbelt Yes Frort | FJvan O Truck [] +Paar
_ [ Driverside: Airbag []?-Pairt Fisl Rear Klini~an [] Metoreycle Statioriagen
I:l ALtomatc D Mo D M £ Dd—Wheel Cther Pick Up TrueH
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Companert Fart Name(s Locatizn Failerd Part’s
124100010 INTERIOR SY¥STEMS: PASSIVE RESTRAINT:AIR BAG |:| Laft D Right I:I Originl
O Front  [T] Rear [] Replacement
No of Failure Dateis) of 01-DEC- 1999 Failed MIITSA
1 Failurei s 48000 Far =y Previausty
Mileage at Failurz(s) 14 D'\"es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Funmoe of Falalilie Estimated Property Camag | Reported to Pollz

Cmash Firz Murber ol Persores Injured

1 |:| Yas [ Mo

[]Tes [ ]Me [] ¥es [] Mo
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

WHILE DRIVING APPROXIMATELY 10 MPH IN ICY CONDITIONS, CONSUMER RAN INTO A CEMENT BOTTOM
OF A LIGHT POLE IN & PARKING LOT, CONSUMER STATES VEHICLE IS TCTALED ANC THE AIRBAGS

EXPERIENCED NO DEPLOYMENT, ONE PERSON WAS INJURED IN ACCIDENT. *SLC

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.
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L-um“ﬁ Auto Safety Hotline FOR AGENCY USE OHLY T7E |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | P Receved od_ar
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 02-FEB-2001 (-1 —

e Safety INTERMET ; http:/furarw . nhtsa.dot goy P- _—
Administration

Referance Mo.
785244

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
! !

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
CHRYSLER SEBRING 1997
Pureass MNat Engite Size | T'T" b
oo e - Diesel
aale~s [Flama LM
j Gas
- Mo 2ylinders Fuel Injectio
D Mew DU*E':I City Sitete Zip Code ¥ A :
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
] taanual B res L] >-Font Beit Ot otorbelt fas Frort Ovan ETruck 4-Troar
_ [ Driverside: Airbag []?-Pairt Fisl [ | Rear Wlinivan = Motoreycle | [T Statioriagen
[] automatc | [ Ne he []+heel| =otmer Bick Up Trach
] Passenperside Airbag L] [ Othar
" —
FAILED COMPONENT(S)YPARTIS) INFORMATION
Companent Fart Marms(s Locatizn Frikzd Part's
NA2NN000 BRAKES:HYDRALLIZ SYSTEM |:| Left D Right I:I Original
O Front  [T] Rear [] Replacement
No of Failurs Datets) of 01-DEC- 1958 Failed MIITSA
1 Failurai s 45000 Parlis) Prsvialsty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION

JPReRst desenbe 0 Ietall the NG e S ), FaINre(s), Crashiss), 21 INMrEs] on the Rack of th & tonm;
Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz

Cash Firz

(] 7es  [He|[] Yes [] Mo Ores [re
NARRATIVE DESCRIPTION OF FAILURE{E], INCIDENT(S), INJURY(IES)
VEHICLE'S BRAKES WERE NOISY AND WAS IN THE SHOF FOR 3 MONTHS, HOWEVER BRAKES STILL
NEVER WERE FIXED. *SLC

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.
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FOR AGENCY USE OHLY 778 I

i Auto Safety Hotline
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | ¢ Recev Dd_or
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 02-FEB-2001 (-1 —

e Safety INTERNET: http:ffwww.nhtsa.dot.goy T ——
Administration

feferance No.
785248

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
CHRYSLER SEBRING 1997
Pureass MNat Engite Size H T'T" b
Draale-s [amea (o IDHCmL Diesel
— j Gas
- Mo 2ylinders Fuel Injectio
[hew [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ tanual B res |[J3Fonteet [JMotorbelt Yes Frort | FJvan O Truck [] +Paar
_ [ Driverside: Airbag []?-Pairt Fisl Rear Klini~an [] Metoreycle Statioriagen
I:l ALtomatc D Mo D M £ Dd—Wheel Cther Pick Up TrueH
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
13432000 [8TRUCTURE-BODY ROOF Left Right iginr:
13133000  |3TRUCTURE-RODY ROOF:CONVERTIBLE TOP E Frort E Resr H g;g;;;’;mem

No of Failure Dateis) of 01-DEC- 1999 Faled h o
1 Failureis 48000 arlis) revialsty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Funmoe of Falalilie Estimated Property Camag | Reported to Pollz

D Yas [ Mo

Cmash Firz Murber ol Persores Injured

[]Tes [ ]Me [] ¥es [] Mo
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

THERE IS A LEAK ON THE DRIVER'S SIDE OF THE ROOF, CONSUMER STATES THE CONVERTIBLE TOP
WOoULD NOT GO UP OR DOWN, HYDRAULIC SYSTEM HAD TG BE REPLACED, STARTER AND BATTERY

FAILED DUE TO THE FAULTY HYDRALULIC RAIL. *SLC

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




