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From: siracusaf@publicinteractive.cam

To: Young, Baverly <NHTSA=, Jimenaz, Albertc <NHTSA=, Chiang, George <NHTSA>
Date: 1131701 11:22AM

Subject; Car Talkk vOQ submission

* This data was submitled via a fill-in form at the Cartalk web slte

* {htip:/fwww . caralk.cars com/Tools/nhtsa.pl) If you have any problems
* or suggestions regarding the farmat of this subrnission, send email

* o webmaster@caralk.com

SUBMISSION DATE: Wednezday, Januarny 21t 2001 at 11:21.435 AM

VECHICLE OWNER'S QUESTIONNAIRE

ADDR

TELEF

NHTSA authorzed to send a copy of this raport to the menufacturer: Yes

VEHICLE INFORMATIGN

¥il; 1FBJS31H1SHBOSSET
MAKE: Fard
MO DEL: E-350

YEAR: 1925

ODOMETER: 75,000
PURCHASE DATE: NEW OR USED: Used

DEALER NAME:
ADDRESE: ,

ENGINE SiZE: 5.8L
CYLINDERS: 8

FUEL INJECTION: Yes
TURBD: No
FUEL TYPE: Gas
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yes
DRIVETRAIN: Rear
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DRIVER AIEBAG: Yas
PASSENGER AIRBAG: Mo
3-POINT BELT: Mo
MOTOR BELT: No
2-POINT BELT: Yas
BODY STYLE: Van

FAILED COMPONENT(SYPART(S) INFORMATION

COMPQOMNENT: antilogk brakes

PART NAME(S):

LOCATION:

NUMBER OF FAILLURES: 4

DATE(S) OF FAILURES: 12/898 |, 1i01
MILEAGE AT FAILURE(S): 79,000
SPEED AT FAILURE(S): 35 mph
MANUFATURER CONTACTED: Mo
NHTSA CONTACTELD: Yes

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: Mo
FIRE: Mo

NUMBER OQF PERSONS INJURED:
NUMBER OF FATALITIES:
ESTIMATED PRCPERTY DAMAGE:

ORIVER AIRBAG BEFLOYED:
PASSENGER AIRBAG DEPLOYED:

REPORTED TO POLICE:

INFORMATION ON TIRE FAILURE(S} (IF APFLICABLE)

DOT WUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE GI1ZE:

ADDITIONAL COMMENTS
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Dec. 1495, ARS light on sparadicslly, locks up & slides on snow. Rock-hard
pedal twice, slid through stop,, Ford doesn't find anything wrong when
plugging into computar, Can't fix wio dlagnosis. Drive with sporadic
artilock brakes {1). Jan.2001, ABS sensor replaced due to ABS light on
wing antibock funclion, Worked for 1 wesk, Now, light cameas on aftar
driving awhile, no antilock function. Turn key off, 1ed sit, start back up

& have antilocks again wiight off. Light back on in awhile, no antilock
brakes. Brought back in, light didn't come on this time, can™ diagnose., |
guess we have to risk our lives at each stop until the light comes on when
we're near the Ford garage. Tough te go out when you aren't sure you'tl be
ghle to stop the whola time you'rs driving. Da wa really have to live like
this??

gy e e e

END OF FORM
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U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o

ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 3-JAN-2001 [T —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration
Refarances No.
785245

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1FBJS31H1SHBO0g561 FORD TRUCK E330 1993
Pureass MNat Engite Size | T'T" b
[raale-s Mama (CIieoL B CYL Diesel
- — j Gas
Ma 2ylind Fuel Injecti

[(Atew [used City Stete Zip Code & Sylinders [ e et

“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual B res L] >-Font Beit QM etorbel fes ] Fraont X van O Truck 4-Nnar
) Dirprerside Airbag @?-F‘nir’r R=l |E| Rear I:l Wlinivan I:I Matarcytle Statioriragon
I:l ALtomatc D Mo ] ] D M £ Dd—Wheel I:l{}ther I:I Pick Up TrueH
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Component Fart Marme(s Locatizn Frilerd Part's
03250000 |BRAKES:HYDRAULIC:ANTLEKID SYETEM O et DRioht|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Datels) of 01-DEC-2059 Failed MITTSA
4 Failurai s FRODO Farlx) Prsiausty
Mileage at Failurz(s) 35 D'\"es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz

(] 7es  [He|[] Yes [] Mo Ores [re

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

ABS WOULD COME ON SPORADICALLY, BRAKES WOULD LOCK UP, SLIDE ON SNOW, HAVE A ROCK HARD
PEDAL, AND CONSUMER WOULDE SLIDE THROUGH STCGPS, ABS SENSOR WAS REPLACED IN 2001,
HOWEVER AFTER ONE WEEK, THE LIGHT 1S BACK ON WITH ABS NOT FUNCTIONING, DEALER CAN NOT
FIND ANY PROBLEMS. *5LC

[ ORI TR - b=
he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




