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785234

From: siracusa @publicinteractive.com

To: Young, Beverly <MHTSA=, Jimanaz, Alberta <NHTSA=>, Chiang, Gaarge <NHTSA>
Date: 177101 2:56PM

Subject: Car Talk VOQG submission

" This data was submitied vla & fill-in form at the Carlalk web sita

* (httptwww cartalk cars.com/Toolsinhtsa.pl) If you have any problems
* or suggestions regarding the format of this submission, sand email

* to webmasterEl cartalk com

SUBMISSION DATE: Sunday, January Tth 2001 et 2:55:27 PM

VECHICLE OWNER'S QUESTIONNAIRE

CWNER INFORMATION

- ——— = = e

ADDRE

TELEPHONE: 760-770-84 588

NHTSA autherized to send a copy of this report to the manufacturer: Yes

YEHICLE INFORMATION

————————

VIN: 1FAFP404(YF 138580
MAKE: Ford

MQDEL: Mustang

YEAR: 2000

ODOMETER: 22000
PURCHASE DATE: NEW OR USED: New

DEALER MNAME: Capistrana Ford
ADDRESS: San Juan Capistranc, CA 92675

ENGINE SIZ&: 3.6L
CYLINDERS: &

FUEL INJECTION: Yes
TURBD: Mo
FUE!{. TYPE: Gas
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yes
DRIVETRAIM: Rear
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ORIVER AIRBAG: Yas
PASSENCZER AIRBAG: Yes
3POINT BELT: No
MOTOR BELT: Mo
2-POINT BELT: No
BODY STYLE: 2-Door

FAILED COMPONENT{SKPARTIS) INFORMATION

COMPONENT: Brake Systam

PART NAME{%}. Brakes
LOCATION: Right Rear

NUMBER OF FAILURES: Numerous
DATE(S) OF FAILURES: 1/4/01
MILEAGE AT FAILURE(S): 22000
SPEED AT FAILURE(S): 40mph
MANUFATURER CONTACTED: No
NHTSA CONTACTED: No

AFPPLIGABLE ACGIDENT INFORMATION

AGCGCIDENT: Yes
FIRE: No

NUMBER OF PERSONS INARED: 2
NMUMBER OF FATALITIES: O
ESTIMATED PROPERTY DAMAGE: $0.00

DRIVER AIRBAL DEPLOYELD: Ng
FASSENGER AIRBAG DEPLOYED: No

REPORTELD TO POLICE: Yes

INFORMATION ON TIRE FAILURE(S) (IF APPLICABLE)

DOT NUMBER: BOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE:

ADDITIONAL COMMENTS
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Vehisle has been to dealership for altempted repair numergus timas over

the past year. [t was actually repaired once, a faw months ago. Tha

entire brake systetn was replaced, or so fwas told. | bought the car

brand new, with § miles on the odometer, The emeangency brake intermittenty
does not work, | was told thete was a recall but no pans. The last time

the brakas were fixed.. the caliper was sticking on the left, not much of

the rotor left... ete. The list goes on and on. The vehicle now has a

fuel system problem, a brake failure preblem, and has been Involved in a 3
car acgident due to the brake failure,

A W —



Far= azpatese: SV E b, 22250028

% ALto Safety Hotline FOR AGENCY USE ONLY 254

U Departrer Vehicle Owner's Questionnaire | ¢ keceved Dd_or

of T rtali
" t.“’”E’TZ_” 'h'j" NATIONWIDE 1-800-424-9353 il —
TeatTie Sataty DC METRO AREA (202) 3660123 O7-JAN-2001 [ -, T
Administration INTERMET: http: fwww.nhtsa.dot.gov -

Referznce No.
785234

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
Signature af Owrnier Date ! !

VEHICLE INFORMATICN

Wahicls ldant. Mo, PINLY ) pogay 2 gntary 3 Weids Yighg Wehicls Wodsl Yehicls Year Cumert Odometer Reading
aoden =g 2 g e g
1FAFP4040Y F1285840 FORD MUSTANG 2000
Purchaze Nate Engine Sizz D Taro
Dizalar's Mamsz MCIDHECL  BCYL H g:ssa
K] Mew [[]Used Uity Liiala £ Lade Mo Cyinders _ R FLE Irjecticn
Transmisslon Typs [Ailikok Brakes [Jeslioirl Syslein Cluige Ganlidl [Dive Traln [Wehivle Type Body Syl
- Car Speet LI | (] 2-Door
] Manual fes [ 3-Poit Bel [ Mctoret Yes ] Frant D'-.-“an ETnmk E 4 Doar
] [] Driversic Aithag ] 2-Poirt Belt Faar ] Vinivan = bdetnreynle Slaticrma gon
[ aterate | [ Mo Mo | [ SWhesl | Lldiher [ Pick Un Truck
[ Passencerside birbag L Oter,
FAILED COMPONENT{SYFARTIS] INFORMATION
Companert Far: Namadz) Location Failzd Partis)
arannant  |BRANES:HYDRAULWS SYSTEM Right i
04000000  |FMFRGFNCY PARKING RAAKF H i E Ranr E Pl
MG ot FallEs Dstelz) of Fsilureiz) (4|82 F?ili..-.d _F'a:t-:s] MHTSA Trovioushy
s Milesq 8t Failureisi 22000 fupiiakle™ | Gontosted?
Vehigle Speed at Failurelsl i OQV¥es [QM=| [Q Yes [JNe

AFFPLICATION INCIDENT INFORMATIQON
tFlease deserike 1N deall the INRIAeNL S, FaIlMrgIS), WrasIes), and Inury)Ies) on the kack of this tom

Cirash

Fire Furibaer uf Persus Irjuizd Moar bien ol Folalil s Csti nzted Prope ty Damoge [ Reportea to Pallce
[]*e TMe|[] Yes [] Mo 2 Rres [Jno

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

BRAKES FAILED RESLULTING IN THREE ACCIDENTS AND THE EMERLGENCY BRAKE FAILS
INTERMITTENTLY. NLM

CORTH_EQ =2 F HSSCEC
The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.
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Refercnce Mo,

785204

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.

Signature af Owrnier Date ! !

VEHICLE INFORMATICN

Wahicle ldant. Me. WINLY g e Welids Wiehs Wehicls Model Vehicls Yoar Cumert Odomester Reading
soadey =d oo dd e g
1FAFP4040Y F1285840 FORD MUSTANG 2000
Furchasr MNate Engine Sizz D Taros
Diealar's: Mams (CICHCEIL c oYL H EI::EI
M= Cwl ndera FLE Irj@ction
E] Mew [ ]Used Lity State £1p Code s (A
Transmisslon Typs [Ailikok Brakes [Jeslioirl Syslein Cluige Ganlidl [Dive Traln [Wehivle Type Body Syl
- Car Speet LI | (] 2-Door
] Manual fes [ 3-Poit Bel [ Mctoret Yes ] Frant D'-.-“an ETnmk E 4 Doar
) [] Driverside diag ] 2-Poirit Belt Raar ] Minivan = blotnreyele Staticeres gon
[ aterate | [ Mo Mo | [ SWhesl | Lldiher [ Pick Un Truck
[ Passencerside birbag L Oter,

FAILED COMFONENTISYFARTIS] INFORMATION
Companert Par Mameads) Location

Failzd Partis)
OEANGONN  (FUEL-FUEL S¥&TEME |:| Left |:| Right |:| Chiyinl

I ot I:l Roor |:| Rl ceinenl
. . [ailad Partis) NH?SA =]
Ng Gt Falues Dsteis) of Fzilureis) o | Contmeteda Y
1 Mileage at Failurais ‘

Wehiele Spesd at Failurelsi

D'ﬁ’es DMG D Yez DMG

AFFPLICATION INCIDENT INFORMATIQON
tFlease deserike 1N deall the INRIAeNL S, FaIlMrgIS), WrasIes), and Inury)Ies) on the kack of this tom

Caash Fire Muribasr U Persuns Injuied Farbien ol Falalil es Csti nated Prope ty Damags

[]™e _JNef[] ves [] Mo

Reparted o FPalice

DTES N-:-

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)
FUEL SYSTEM FAILED. MLM

CORTH_EQ =2 F HSSCEC
The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




