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From: siracusa@ publicinteractive.com

To! Young, Beverly <NHTSA>, Jimensez, Alberte <NHTSA>, Chlang, Gaorga <NHTSA>
Date: 111701 8:40PM

Subject: Car Talk VOO submission

* This data was submittad via a fill-in form at the Cartalk web site

* {hitpufwww. cartalk.cars.com/Toola/nhisa.pl) If you have any problems
* or suggestions ragarding the format of this submisslon, send emai

* to webmasteri@cartalk.com

SLBMISSION DATE: Manday, January 1st 2001 at 3:40:33 PFM

VECHICLE OWNER'S QUESTIONMAIRE

-_ p— =

OWHNER INFORMATION

ADDR
M

TELEPH

MHTSA authorized Lo send & copy of this report to the manulacturer: Yes

YEHICLE INFORMATION

VIN: 1C4GPE4L9YVB343062
MAKE: Chrysler
MODEL: Town & Country LX|
YEAR: 87

QDOMETER: 30,000
PURCHASE DATE: NEW OR USELD: New

DEALER NAME: Highland Chrysler
ADDRESS: Grand Rapids, MI

ENGINE SIZE: 3600cc
CYLINDERS: €

FUEL INJECTION: Yes
TURBO: No
FUEL TYPE:
ANTILOCK BRAKES: Yesz
CRUISE CONTROL: Yes
DRIVETRAIN: Front
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DRIVER AIRBAG: Yes
PASSENGER AIRBAG: Yes
3-POINT BELT: Yes
MOTOR BELT: No
2-POINT BELT: No
BODY STYLE: Van

FAILED COMPONENT(S)YPART(S) INFORMATION

COMPONENT: Brake Rotors rusted
PART NAME(S):

LOCATION: Front

NUMBER QF FAILURES:

DATE(S) OF FAILURES: Aprl 2000
MILEAGE AT FAILURE(S): 28000
SPEED AT FAILURE(S): 70 MPH
MANUFATURER CONTACTEL: Yas
NHTEA CONTACTED: Yes

APFLICABLE ACCIDENT INFORMATION

ACCIDENT: No
FIRE: Mo

NUMBER OF PERSONS INJURED: 0
NUMBER. OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: $800

DRIVER AIRBAG DEPLOYED: N/A
PASSENGER AIRBAG DEPLOYED: N/A

REPORTED TO POLICE: No

INFORMATION ON TIRE FAILURE(S) (IF APPLICABLE)

DOT NUMBER: DOT

TIRE MANUFACTURER:
TIRE NAME:
TIRE SIZE:

ADDITIONAL COMMENTS
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The front brake rolors on both sides rusted cut developing deep plts
despite being examined just 3,000 rniles earlier ahd routing normal use.
These rust pits caused failure of one hrake pad on one side ieading to
braking failure at spead. Aiso, one of the guide pinz falled causing
pramature waar, However, 3 of the pads ware not worn out yet, The rotor
did not “wear gut™ due 1o worn out brake pads, the usual cause of failure
and reason for rotors not to be covered for failure. Howewer, thisis an
pbvious manufacturing defect. The rotor malerial rusted and delaminated
g3 well almast leading 1o separation of the centar from the rotor. | have
cars buiit trr the 50's and 60's stlll with thelr eriglihal retors and braks

drums. Thesa do not weaar cut of rust unless the pad s let wear down o
metal. The manufacturer should have covered this defect under Magnuson
defect iaw a5 well as comect this safety defect and impropear manufacture
or materiafs. One would regascnably expact a breke rotor 1255 likely 10

nif nust out than the cars frame to rust through and fail. Numearous

people arg having thls problem but ara being misled that pads wore out and
causad fallure of the rotor.

END QOF FORM
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o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
Signature af Owrnier Date ! !
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AFFPLICATION INCIDENT INFORMATIQON
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

THE FRCONT BERAKE ROTORS ON BEOTH SIDES RUSTED CALUSING FAILURE OF OME SIDE LEADING TO
BRAKE FAILURE, ALSD ONE OF THE GUIDE PINS FAILED CAUSING PREMATURE WEAR. NLM

CORTH_EQ =2 F HSSCEC
The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




