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785211

Fram: siracusa@publicinteractive.com

To: Young, Bevery <NHTSA>, Jimanez, Alherto <NHTSA>, Chiang, George <NHTSA>
Date: 1101 11:.08AM

Subject: Car Talk VOOQ submissioh

* This data was submittad via a fill-In form at the Cartalk web site

* {hitp . fwnww carlalk cars. comiToolsinhtsa.pl} If you have any problems
* o suggestions regarding the format of this submission, send email

* to webmaster@@cartalk.com

SUBMISSION DATE: Saturday, December 30th 2000 at 3:06:41 PM

YVECHICLE OWNER'S QUESTIONNAIRE

T T T ——————— -

MNAM

ADDRE
Su

TELEPH

NHTSA authorized to send a copy of this report to the manufacturer: No

VEHICLE INFORMATION

T R —

ViINM;
MAKE: Kia
MODEL: Sephia
YEAR: 2000

ODOMETER: 16,000
FURCHASE DATE: NEW OR USED: Used

DEALER MAME: Natlon Aute U.5.A.
ADDRESS: Windsor, CT

EMNGINE SIZE:
CYLINGERG: 4

FUEL |[NJECTION: No
TUREBED: Mo
FUEL TYPE:
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yes
DRIVETRAIN: Front
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DRIVER AIRBAG: Yes
PASSENGER AIRBAG: Yes
3-FOINT BELT: Na
MOTOR BELT: No
2-FOINT BELT: Yas
BODY 3TYLE: 4-Door

FAILED COMPONENT{S}PART(S} INFORMATION

COMPOMNENT: transmissicn, brakes, 020

PART NAME{S):

LOCATION: Front

NUMBER OF FAILURES: several

DATE(S) OF FAILURES: 104780 thri: present day
MILEAGE AT FAILURE{S): 9,000

SPEED AT FAILURE(S): 25-30, 50-55, 75-80
MANUFATURER CONTACTED: No

NHTSA CONTACTED: Na

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: N
FIRE: Mo

NUMBER OF PERSONS INJURED:
NUMBER OF FATALITIES:
ESTIMATED PRCPERTY DAMAGE: §

DRIVER AIRBAG DEFLOYED:
PASSENGER AIRBAG DEPLOYED:

REPORTELD T¢ FOLICE:

INFORMATION ON TIRE FAILURE{S} {IF APPLICABLE)

DOT NUMBER: DOT
TIRE MANUFACTURER.:
TIRE NAME:

TIRE SIZE:

ADDITIONAL COMMENTS
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On 10772000 1 perchasad a 2000 Kia Sephia from Nation auto, whan | loft
therg | fraveled at approximately 50nmph, | noticed a shake in the fronl of
tha car | siowed the car and | noticed it went away, 8o | increasad my
speed back to S0rmph and the shake refurmed. | contacted Nation Auto and
they aald | should bring the car back (o them, 30 | did and they balanced
the tires and sant me on my way, | proceeded down the same road al S0mph
and ncticed the shake was stili thare. | headed inta to town and travelled
at 25mph and noticed tha shake also cccured at this speed as well. |
brought the car kack to Nation Aute and they said the front tires were
scalloped so they replaced the tires, | got the car back and cnce &gain
discovered the shake was still thara, So once again | contacted Natian
Auto and once agein they failed to fix the ongoing problem, they lubed the
front end of the car. So on the fourth {rip to Nation auto | visited tha

sales department and infonmed them of the problems | was having with the
gar, they gave me a foaner car and had thelr repair staff send my carto
Suburban ¥ia in Vernon,CT. | should also teil you that in the mist of ali

this, at che point my brakes failed saveral imes and Nation auto repiaced
them with original Kia parts, they had MAPA parts on the car te begin

with. The OBD system also failed and that was the other reason thay were
sending my car o Kia, Apperantty that is something that must be reglaced
at an official Kia dealership. They had my car at Suburban for about 3
weeks, ihe OBD piece was on back order, and while they waited for that
they determined that the shalke was a fransmission shaka, sa they order gne
of those, and that to was on back ordar. Finally 1 got tha car back. And

tha next marning | went out started my car, it was cold out so | let it

warm up, | have a baby and | wantad the car nice and cozy for him. We
headed out on to the roads and | noticed the car was shifting properly, it
was hassliating and when it did shift it slammed into gear, Ih all gears
including revarsa, and | stil! had tha shake. | confactad Suburban and the
serylve manager Mike informad me that "it's 2 cheap car and they have a
tendancy to shake, and as far as the transmission goes well it's new so |t
has to break in" . that was the last tima | spoke to either of these

dealers, as i want on vacation for the holidays, | am retuming in a few
days and [ don't know where t¢ tum with these problems.
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o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
Signature af Owrnier Date ! !

VEHICLE INFORMATICN

Wahicls ldant. Mo, PINLY ) pogay 2 gntary 3 Weids Yighg Wehicls Wodsl Yehicls Year Cumert Odometer Reading
aoden =g 2 g e g
KIA SEFHIA 2000
Purchase Nate Cealers Mam .Engine siz2 % Ii]?é::l
= iCIDMSCAL A EYL u Gas
M= Oyl noders FLE Irj@ction
[] Mew [[Usad Uity State Ap Code 1

Transmisslon Typs [Ailikok Brakes [Jeslioirl Syslein Cluige Ganlidl [Dive Traln [Wehivle Type Body Syl

. []Car Epert U | ] 2-Door

] Manusl tes  ([]3-Port Bal [Metarbelt Yes (¥] Frent \an ETnmk ] 4Coar
) [] Driversice Aitag 2-Poirit Belt [] Fear ] Minivan = blotnreyele Staticeres gon
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FAILED COMPONENT{SYFARTIS] INFORMATION
Companert Far: Namadz) Location Failzd Partis)
AARAGOAN  |ELECTRICAL SYSTEM:IGNITION:ELECTRONI CONTROL UNIT [Jlet  [JRist| [ o
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W@ of Falres Dstergy of Feilwein)  07.CC-2000 Pl Il
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AFFPLICATION INCIDENT INFORMATIQON
tFlease deserike 1N deall the INRIAeNL S, FaIlMrgIS), WrasIes), and Inury)Ies) on the kack of this tom

Caash Fire Muribasr U Persuns Injuied Farbien ol Falalil es Csti nated Prope ty Damags

[]™e _JNef[] ves [] Mo

Reparted o FPalice
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)
THE ON-BOARD DIAGMNOSTICS SYSTEM FAILED. *SLC

CORTH_EQ =2 F HSSCEC
The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.
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o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
Signature af Owrnier

Date ! !

VEHICLE INFORMATICN

Wahicle ldant. Me. WINLY g e Welids Wiehs Wehicls Model Vehicls Yoar Cumert Odomester Reading
soadey =d oo dd e g
KIA SEFHIA 2000
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M= Oyl noders FLE Irj@ction
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FAILED COMPONENT{SYFARTIS] INFORMATION
Companert Far: Namadz) Location Failzd Partis)
(7940000 | POWER TRAIN:TRAMSMISSIDN: UNKNOWN TPE [Jlet  [JRist| [ o
I rrart I:l Rzor |:| Rl ceinenl
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AFFPLICATION INCIDENT INFORMATIQON
tFlease deserike 1N deall the INRIAeNL S, FaIlMrgIS), WrasIes), and Inury)Ies) on the kack of this tom

Crosh Fire Muribasr U Persuns Injuied Fir ben ol Folalil es Csti nzted Props ty Damage Reparted 1o Polics

Qe TINef[] Yes [] Mo []res [Oneo

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

CONSUMER FELT A SHAKE IM THE FRONT CF THE VERICLE, DEAL ER EAL ANCED THE TIRES,
REFLACED THE FRGNT TIRES, AND LUBED THE FRONT END, NONE OF THIS REMEDIED THE

FROELEM, DEALER FINALLY FQUND CAUSE TO BE A FAULTY TRANSMISSION, HOWEVYER NOW THAT

THE MEW TRAMSMISSION HAS BEEM REFLACED IT DOESN'T SHIFT PROBABLY, IT'S HESITATING, AND
IT SLAMS INTS SEAR. *5LC

CORTH_EQ =2 F HSSCEC
The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.
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o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.

Signature af Owrnier Date ! !

VEHICLE INFORMATICN

Wahicls ldant. Mo, PINLY ) pogay 2 gntary 3 Weids Yighg Wehicls Wodsl Yehicls Year Cumert Odometer Reading
aoden =g 2 g e g
KIA SEFHIA 2000
Purchase Nate Cealers Mam .Engine siz2 % Ii]?é::l
= iCIDMSCAL A EYL u Gas
M= Oyl noders FLE Irj@ction
[] Mew [[Usad Uity State Ap Code 1

Transmisslon Typs [Ailikok Brakes [Jeslioirl Syslein Cluige Ganlidl [Dive Traln [Wehivle Type Body Syl

. []Car Epert U | ] 2-Door

] Manusl tes  ([]3-Port Bal [Metarbelt Yes (¥] Frent \an ETnmk ] 4Coar
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FAILED COMPONENT{SYFARTIS] INFORMATION
Companert Far: Namadz) Location Failzd Partis)
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AFFPLICATION INCIDENT INFORMATIQON
tFlease deserike 1N deall the INRIAeNL S, FaIlMrgIS), WrasIes), and Inury)Ies) on the kack of this tom

Caash Fire Muribasr U Persuns Injuied Farbien ol Falalil es Csti nated Prope ty Damags
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Reparted o FPalice
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)
BRAKES FAILED SEVERAL TIMES. *SLC

CORTH_EQ =2 F HSSCEC
The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




